@ On October 17, 1807, directors of The Insurance 
Company of Norih America recommended “adoption 
of suitable means for the purpose of inviting applica- 
tions for insurance against fire from every part of the 
United States.” 


This is believed to have marked the beginning of 
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what is now known as the American Agency System 
...@ vital cog in the mechanism of American free 
enterprise. 

Today ...nearly 20,000 Agents represent the North 
America Companies, whose growth has been made possi- 


ble largely by their continuous loyalty and cooperation. 
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Portrait by Peale when Harrison was twenty-seven 


Wraen his prospective father-in-law 
asked how he proposed to maintain a wife, 
young William Henry Harrison replied, 
placing his hand on his sword, “This is my 
means of support.” As his military prowess 
proved, the statement was no empty boast. 
Moreover, in time Anna Symmes Harrison, 
the girl he married, had the distinction of 
being the wife of the ninth President and 
the grandmother of Benjamin Harrison, the 
twenty-third. 

In 1800, five years after his marriage, 
Harrison was appointed first governor of 
the vast new Indiana Territory which even- 
tually was carved into several states. In the 
seat of government, the old French town of 
Vincennes, he acquired a 300-acre estate 
called Grouseland. His home, architec- 
turally inspired by Berkeley, the famous Vir- 
ginia mansion in which he was born, was 
completed in 1804. Known as the White 
House of the West, it became the social 


and political center of the territory. 





Winding stairway suggests a similar one at Mt. Vernon 








GROUSELAND 


tiontics Lome of the Ninth Lresident 





As the Indians in the area outnumbered 
the whites five to one and as the territory 
was hemmed in on three sides by foreign 
powers, Harrison’s problems were for- 
midable. Reflecting the hazardous times, 
Grouseland, like a feudal castle, was at 
once a home and fortress, with walls two 
feet thick and windows protected 
inside and out by heavy shutters. 
One of these bears the mark of a 
bullet which an Indian fired at Har- 
rison as he was pacing the room 
with his baby in his arms. From a 
lookout. platform on the roof the 





approach of unfriendly visitors 
could be seen, and within the house 
concealed passages provided speedy 
exit in case of surprise attack. 

In a grove near the house Harri- 
son held a conference with the 
Shawnee chieftain Tecumseh and 
his warriors who defiantly refused 
to come to terms with the American 
government. In 1811, a year later, 
Harrison defeated Tecumseh’s men 
at the famous battle of Tippecanoe 
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which established his military reputation 
and provided the slogan “Tippecanoe and 
Tyler too” for the campaign in which he was 
elected President. When the War of 1812 
began, Harrison left Grouseland to take 
command of the Army. 

After remaining in the ownership of the 
family until 1843, the house passed through 
a period of decline until, ransacked by relic 
hunters, it was used as a stable. Finally, 
through the efforts of the Francis Vigo 
Chapter of the-Daughters of the American 
Revolution it was saved from demolition 
and now in the chapter’s custody is being 
preserved as an historic landmark restored 
to its former grandeur. 

* * * 

The Home, through its agents and 

brokers, is America's leading insurance 


protector of American Homes and the 
Homes of American Industry. 


x THE HOME * 
SPrsurance Company 


NEW YORK 
FIRE © AUTOMOBILE * MARINE INSURANCE 
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Monsanto Payment 
Largest Settlement 
in History 


Arrive at $17 Million in 
Highly Involved, Far 
Reaching Loss 


Announcement is made of the settle- 
ment of insurance claims for property 
damage and business interruption losses 
sustained by Monsanto Chemical Com- 
pany as a result of the explosions at 
Texas City April 
16-17, 1947. This 
is said to be the 
largest single claim 
ever paid in the 
history of the fire 
insurance business. 
William M. Rand, 
president of Mon- 


santo, made the 
following state- 
ment: 


“There were dif- 
erences of opinion 
between the com- 
pany and its advis- 
ers and the under- 
writers and their advisers as to the val- 
uation of properties, the amount of the 
loss and the interpretation and legal ef- 
fect of several of the clauses in the in- 
surance policies. These differences, 
however, were resolved to the satisfac- 
tion of both parties, although the settle- 
ment represents a compromise between 
the original claim and the original 
offer.” 


Settlement Is $17,312,000 


The sum of the original claim filed by 
the insured was $21,404,000, and the to- 
tal settlement was $17,312,000. Prior to 
the agreement of settlement Oil Insur- 
ance Assn. had advanced $12 million un- 
der its liabilities. This left a balance of 
$5,015,572 to be paid through the associ- 
ation. 

_These losses resulted from the explo- 
sion of two ships in the Texas City har- 
bor said to contain ammonium nitrate. 
The explosion resulted in the destruc- 
tion of some $50 million worth of prop- 
erty, and the deaths of more than 500 
persons. By far the greater physical 
damage was a direct result of the blasts, 
and while the ensuing fire was spectacu- 
lar, it was surprisingly secondary in the 
effect of damage. Explosions in the 
Plant following the original blasts were 
Of minor nature. 


Firms of Experts Employed 


The Monsanta chemical plants was 
built by the government during the war 
to produce styrene from petroleum and 
other hydro-carbons, and the styrene 
Was primarily used in manufacturing 
synthetic rubber. The Monsanto com- 
Pany bought the lant from the gov- 
ernment in 1946 and added a polystyrene 
Plant, used in the production of plastics. 

pon investigation of the extensive loss 
and damage to this property, the man- 
agement of Oil Insurance Assn, realized 
the tremendous job confronting its rep- 
resentatives in the determination of loss 
and damage, and employed the services 
of the engineering firms of Jay Alexan- 
der Associates of Dallas, and Ford, Ba- 
con & Davis of New York. The insured 
employed the engineering firm of Stone 

ebster of Boston. 

Had this been a fire loss it would have 
deen fairly easy to determine the result- 





Cc. N. Comegys 





Study Atomic 
Energy Cover 


The reinsurance companies, especially, 
are highly interested in the studies that 
are now being made under the auspices 
of Insurance Executives Assn. on 
whether any changes in policy condi- 
tions are advisable due to the atomic 
energy hazard. Apparently few execu- 
tives of direct writing companies feel 
that there is any great immediacy to 
the problem, but some of the reinsur- 
ance executives express real concern. 
It is their business to be on the look- 
out for the worst that can possibly hap- 
pen, and they envision the possibility 
of a catastrophe that could be annihi- 
lating, especially to a reinsurance com- 
pany. 

There are some who feel that in any 
event, under conditions of government 
monopoly, liability for any atomic en- 
ergy accident would be assumed by the 
government. However, others say that 
even so, there would be a lag of per- 
haps a year or two before such re- 
covery could be effected and in the 
meantime, the insurance companies 
might be hard-pressed because of the 
immediate payments that they would 
have to make to their assured. Then, 
too, there is always the possibility of 
the policy being changed so as to per- 
mit the licensing of private enterprises 
to deal in some phase of atomic energy 
and here there would probably not be 
a government assumption of risk. 

It seems to be generally assumed that 
the present insurance contracts clearly 
cover atomic energy losses. In France, 
it is reported,.the policy contracts have 
been revised so as to provide that the 
only explosion losses that are covered 
are those due to the expansion of gases. 
Thus there would be no recovery for 
losses due to atomic energy accidents. 


ing damage. However, the tremendous 
impact of the explosion created damages 
far beyond the ordinary concept of such 
a force. The plant covered an area of 
some 40 acres, and consisted of several 
hundred structures, thousands of pumps, 
motors, compressors, and millions of 
feet of piping. The forces of the explo- 
sion actually stretched 24 inch I beams 
and 50 feet lengths of pipe as much as 
an inch. Large compressors, having a 
value of $40,000 to $50,000, were undam- 
aged on the outside, yet when they were 
taken apart, it was found in some cases 
that the cylinders were broken and the 
connecting rods twisted. Some build- 
ings were entirely obliterated, while ad- 
joining electric light bulbs were un- 
broken. 

Inspection Work Difficult 


Since there was no set pattern as to 
the amount and extent of the damage in 
this large plant, it was necessary to in- 
spect each individual piece of equipment, 
which entailed an enormous amount of 
work by all concerned. At times Oil In- 
surance Assn. had as many as 50 engi- 
neers on the job examining and deter- 
mining the amount of property de- 
stroyed. It was estimated that the plant 
was damaged to the extent of about 
60%, and considering the destruction 
that other similar property in the neigh- 
‘borhood sustained, it is remarkable that 
the steel and reinforced concrete units in 
the Monsanto plant stood up as well as 
they did. 

Oil Insurance Assn. was represented 
by E. B. Lilly and R. N. Tweedy of 
General Adjustment Bureau, and Frank 
Hervey of Tulsa. Many problems were 
involved which necessitated numerous 
conferences between the interested par- 
ties so that progress toward settlement 
was necessarily slow. Final adjustment 

(CONTINUED ON PAGE 30) 


E. E. Erickson Is 
New Fire Assn. 
Pacific Coast Chief 


Ernest E. Erickson has been elected 
secretary-manager of the Pacific Coast 
department of Fire Association. He 
succeeds William M. Houston, who has 
resigned to become U. S. manager of 
New Zealand. At the same time Charles 


W. Rogers becomes assistant Pacific 
Coast manager succeeding Fred J. 
Gover, who has requested retirement 


under the company’s pension plan. Don- 
ald E. Moodie continues as coast marine 
manager. 

Mr. Erickson is a native of San Fran- 
cisco and graduated at University of 
California in 1924. He started in the 
Pacific Coast department of Liverpool 
& London & Globe, and later went 
with Pacific National at the home office 
in charge of the claims department. His 
connection with Fire Association dates 
from 1943 when he became general 
adjuster in the coast department. He 
has also been serving as office and per- 
sonnel manager. He is president of 
Pacific Coast Fire Loss Assn. and vice- 
president of Automobile General Ad- 
justers Assn. 

Mr. Rogers also was born_at San Fran- 
cisco and attended Golden Gate col- 
lege school of law. He started with 
Royal Indemnity at San Francisco in 
1928 and joined Fire Association the 
next year. In 1943 he became special 
agent for the Bay district and subse- 
quently returned to the office as metro- 
politan manager. He is immediate past 
most loyal gander of the San Fran- 
cisco Blue Goose. 


Mich. Subrogation Action 


National Union Fire has brought a 
$7,500 action, in subrogation, against 
National Utilities Co. in Ottawa county 
circuit court, Grand Haven, Mich., in 
connection with an explosion and fire 
loss paid by National Union on a beach 
cotage owned by Mr. and Mrs. Robert 
J. Van Keulen and Margaret Hoffman. 
National Union contends that when the 
fuel supply at the cottage was changed 
from manufactured gas to propane, the 
workmen neglected to cap the pipeline 
lead-in, causing a leak which was re- 
sponsible for the explosion. 








Great Western Active 


Great Western Fire & Marine of San 
Francisco is now in operation. It is 
closely affiliated with California Com- 
pensation Ins. Co, and Nathan L. Fair- 
bairn General Agency, the latter acting 
as exclusive general agent. Capital is 
$250,000 and there is net surplus of the 
same amount. President is Nathan L. 
Fairbairn; vice-president, George P. 
Williams; secretary, M. Swenson 
and treasurer, J. W. Clyde. 


Fight Short Work Week 


ST. LOUIS—The delegation of fire 
insurance men that visited Fire Chief 
Egenriether on Oct. 8 as part of the 
observance of fire prevention week, was 
requested by the chief to stir up public 
sentiment against the proposal to be 
voted on in the Nov. 2 election for a 48- 
hour week for firemen. The insurance 
men were told that in order to comply 
with a 48-hour week and preserve ade- 
quate fire protection, it would be neces- 
sary to add 648 men and increase the 
payroll more than $2 million. The 
alternative would be to reduce the staff 
and close a number of fire stations. This 
would affect the classification rating of 
St. Louis and would bring an increase 
of perhaps 25% in fire insurance rates. 





N.A.1.A. Convention 
Deals with Number 
of Key Problems 


Stott President, John- 
son V.-P.; Van Vechten, 
Chrisman to Key Posts 


Although only two business resolu- 
tions came out of the annual conven- 
tion of National Assn. of Insurance 
Agents in Chicago, the National Boa:d 
of State Directors covered an unusually 
wide range of topics of especial impor- 
tance, many of them this year involving 
the internal affairs and policies of the 
association itself. 

The effort of the Washington associa- 


tion to put budget approval in the hands 
of state directors failed, but a perma- 
nent budget committee was authorized. 
Rhode Island’s proposal to further de- 
mocratize the election procedure also 
failed, but the very fact that the subject 
was argued from many viewpoints illus- 











Shaw Johnson 


John C. Stott oO. 
trates how democratic the organization 
already is and the discussion here could 
lead to a broadening of the election base 
later. 


Commission Question 


The association maintained its tradi- 
tional policy of keeping hands off com- 
missions, but there was wide recognition 
of the need for defense of the N.A.I.A. 
members’ interest in rating bureau and 
insurance commissioner fixing of the ex- 
pense element in the premium. 

In electing John C. Stott, Norwich, 
N. Y., president, the association named 
a representative of the smaller agencies 
of the country. At the same time they 
got a vigorous and capable administra- 
tor who is friendly and democratic. 
Since he was elected president of the 
New York State Assn. of Insurance 
Agents early in the war, Mr. Stott’s 
progress has been marked by work of 
the most progressive and sound kind in 
the interests of agents and their associ- 
ations. 


Johnson Proves Capabilities 


O. Shaw Johnson, Clarksdale, Miss., 
was elected vice-president. A past presi- 
dent of the Mississippi association, he 
did an excellent job as chairman of the 
future finance committee for two years 
at a critical period in the life of the as- 
sociation. He has served two terms on 
the executive committee. Retiring Pres- 
ident W. P. Welsh, Pasadena, ran into 
quite a laugh when he asked that Mr. 
Johnson be escorted to the platform be- 
fore he had been officially elected by the 
convention, 

Norman A, Chrisman, Pikeville, Ky., 

(CONTINUED ON PAGE 28) 
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fo Record Earned, 
Incurred Dafa 


Additional Assignment 
Will Multiply Statistical 
Work Six Times 


National Board will compile under- 
writing experience for its member com- 
panies on a premiums earned-losses in- 
curred basis beginning with 1949 busi- 
ness returns. This the first time 
composite experience on the earned 
premium basis has been developed ac- 
cording to a nation-wide formula. 

These statistics, which shave been 
found to be necessary for the business, 
will considerably broaden the work of 
the National Board’s actuarial bureau. 
Up to the present, experience has been 
compiled on the basis of premiums 
written and losses paid in one year. The 
new method will show directly the ratio 
between the premiums earned and the 
losses incurred in a given year and will 
be compiled in addition to the written 
and paid data. 


Applies to Fire and E. C. 


The new method will be applied to 
fire insurance and extended coverage 
experience only. Statistics on other 
allied lines will continue on a premiums 
written-losses paid basis as in the past. 

Adoption of the new method was au- 
thorized by the executive committee. 
The actuarial bureau committee, headed 
by H. C. Conick, U. S. manager of 
Royal-Liverpool, has previously ap- 
proved the new plan. A subcommittee 
of the actuarial bureau committee, 
headed by Ivan Escott, vice-president 
and secretary of Home has been de- 


veloping the plan for the past 10 
months, ; 
To acquaint actuaries, statisticians 


and accountants with the workings of 

the new plan, the National Board has 

called a conference of these company 

ko Ay at the osm Ho- 
Atlantic City, Nov. 4-5 


le to Gather Data 


The actuarial bureau has been desig- 
nated the central statistical agency for 
the insurance departments of 37 states 
and Alaska and Hawaii, and in addition, 
collects fire insurance statistics for three 
other states and Puerto Rico. 

Collecting fire loss statistics under the 
new plan will require approximately six 
times as much mechanical tabulating 
and card sorting equipment as the Na- 
tional Board now uses in preparing its 
present feports to member companies, 
commissioners and fire marshals. 

The bureau is headed by Lewis A. 
Vincent; Dr. J. Finnegan is chief 
Statistician, and E. C. Potter is account- 
ant. 


Baltimore-Washington 
Phone Book Published 


Copies of the 1948 Baltimore-Wash- 
ington Insurance Telephone Directory 
are being distributed by the National 
Underwriter Company to local offices 
in those cities. The 72-page book lists 
all types of insurance offices alphabeti- 
cally with telephone numbers and is one 
of similar books published by The Na- 
tional Underwriter for Chicago, Dallas- 
Houston, Detroit, Pittsburgh, Philadel- 
phia, Boston and Minneapolis-St. Paul. 
Additional copies are available from the 
Philadelphia office, 123 South Broad 
street, or the Cincinnati office, 420 East 
Fourth street, at $1 each. 


Aero Checetivire 
Final in 3 Months 


With the closing of its offices at Los 
Angeles, Kansas City, and Chicago on 
Oct. 1, Aero Insurance Underwriters has 
practically ended its operations with all 
activity scheduled to cease Dec. 31. 
Since it announced its decision to with- 
draw from the aviation underwriting 
field last winter its personnel has de- 
creased from more than 500 to some 24 
persons, all located at New York, occu- 


pying smaller quarters at 111 John 
street. 

The organization did not write any 
new business this year but has been 


servicing the policies on its books and 
expects to show a profit for the close 
down year’s operations. Much of its 
business has gone to other markets that 
apparently were able to handle the in- 
flux of new premiums. 

Of the groups in the syndicate, the 
Royal-Liverpool group now writes avi- 
ation on an independent basis, and Great 
American has joined Associated Avia- 
tion Underwriters. Phoenix-London, 
North British, and Northern Assurance 
groups have not announced what steps 
they will take regarding aviation cover- 
age in 1949. 


Executives Widely Dispersed 


Many of Aero’s former executives are 
now in other fields. Jerome T. Lederer, 
assistant general manager, heads a flight 
safety foundation at New York; Edward 
L. Gary, coordinator, entered the local 
agency business in Florida; William E. 
Blain, executive underwriter, is head of 
Aviation Insurance Rating Bureau; 
George D. Moore, comptroller has be- 
come actuary for National Assn. of 
Insurance Agents. Other officials have 
been widely dispersed in and out of the 
industry. 


Butler in Charge of N. Y.. 
Office for Brown & Sons 


Brown & Sons, Lloyds 
have opened a new 


George F. 
brokers of Chicago, 
office for all fire and casualty lines at 
100 William street, New York. Albert 
N. Butler Jr., who has been assistant 
manager of the countrywide brokerage 
department of Aetna Fire, has joined 
the firm as New York manager. The 
firm will do a Lloyds business only on 
a non-admitted basis in New York and 
the eastern seaboard. 

An open house was held at the Law- 
yers Club to celebrate the opening, and 
approximately 300 attended, including 
Superintendent Dineen of New York 
and Deputies Carl Typermass and A. J. 
Bollinger. 

Mr. Butler’s father was vice-president 
of Corroon & Reynolds and before that 
was New York deputy superintendent. 
He died last year at the meeting of Na- 
tional Assn. of Insurance Commission- 
ers at Atlantic City. A brother, James 
J., is an examiner with the New York 


department. 


Kansas Fire School Speakers 


Instructors and guest lecturers for the 
Kansas fire school at Wichita Oct. 25-28 
include John J. Ahern, Illinois Institute 

f Technology; Norman H. Davis, Jr., 


assistant secretary Underwriters Lab- 
oratories; R. E. Vernor, and Emmet Cox, 
Western Actuarial Bureau; W. I. 


Parker, chief engineer Missouri Inspec- 
tion Bureau; Clyde Latchem, Kansas 
state fire marshal; E. J. Stewart, chief 
engineer, and Carl N. Clanton, engineer, 
of Kansas Inspection Bureau. 





New Officers at Springfield 


SPRINGFIELD, MASS. — Spring- 
field Board of Fire & Casualty Under- 
writers has elected these officers: Presi- 
dent, William F. Kelly; vice-president, 
D. N. Walsh, Jr.; secretary, P. F. Bea- 
ver; treasurer, C. J. McMorrow, Jr.; as- 
sistant secretary, S. B. Goodell. 


‘Decebialiastion 
Idea Is Studied 


One of the interesting possibilities of 
today in fire and casualty insurance -is 
that there will be a decided trend to de- 
centralization of underwriting activities. 

number of companies are seri- 
ously studying the idea of making moves 
in that direction. This is particularly 
true of companies that are domiciled at 
New York. 

Just a few years ago the trend was in 
exactly the opposite direction. Depart- 
mental offices were being taken up and 
the facilities consolidated at the head 
office. This was done on the theory that 
the need for departmental operations 
was not as great as it was in the earlier 
days when communications were slower. 
However, now with the great increase in 
business, many of the eastern head of- 
fices are jammed to the guards. They 
lack physical space to expand. They 
have spread into nooks and crannies and 
the circulation is extremely inefficient. 
The right type of employe is hard to get 
and the wages are regarded as fantastic. 
The quality of the help in clerical posi- 
tions has deteriorated and the compa- 
nies are now taking on a calibre of em- 
ploye that they would never have con- 
sidered just a few years ago. 

The fire and casualty companies are 
much impressed with the action taken 
by Prudential in setting up a gigantic 
Pacific Coast head office and moving a 
large number of employes from the east. 
They feel that this is decidedly a straw 
in the wind. Of course, there is no city 
where employment and office space con- 
ditions are ideal, but there is a feeling 
that New York is not the place to ex- 
pand in. Some thought is being given 
to the idea of setting up territorial of- 
fices that would correspond to the vari- 
ous federal reserve districts. 

Not only is the type of mine run em- 
ploye in New York that is available for 
insurance offices today regarded as in- 
ferior, but management detects an atti- 
tude on the part of not a few of the em- 
ployes that is not far removed from 
communistic. 


Blaetz Promoted by Home, 
Given New Duties in N. Y. 


Henry C. Blaetz, manager of the 
Brooklyn office of Home, was made resi- 
dent secretary at a dinner in his honor 
at the Montauk Club in Brooklyn last 
week, He also was awarded a silver 
service medal, commemorating his 25th 
anniversary with Home. Mr. Blaetz will 
assume charge of the new mid-town of- 
fice at 60 Vanderbilt avenue, which will 
open about Nov. 1. He joined the com- 
pany in 1923 as a special agent for 
Franklin Fire, subsequently becoming 
assistant manager at Philadelphia for 
Home, and then manager at Brooklyn. 





Hold Management Parleys 


Lawrence C. Lovejoy, associate pro- 
fessor of management in the graduate 
business school of New York Univer- 
sity is conducting a series of manage- 
ment conferences with department 
heads of the Royal- Liverpool group in 
New York. The sessions began Oct. 
4 and will be continued for 20 weeks 
and later may be extended to other 
groups of staff members. They are de- 
signed to stimulate thinking on new 
approaches to the management prob- 
lem, particularly in the field of per- 
sonnel relations. An informal atmos- 
phere is being maintained. 

Mr. Lovejoy is acting as conference 
leader in groups limited to about 20. 





Mutual Accountants Elect 


BOSTON—Mutual Insurance Ac- 
countants Assn. of New England has 
elected these officers President, T. C. 
Parker, Dorchester Mutual Fire; vice- 
president, F. B. Esau, Pawtucket Mu- 
tual; secretary, Edgar Visser, Hingham 
Mutual; treasurer, Walter Graves, 
Fitchburg Mutual. 


October 14, 7 


‘Siiteetinad Gen’ 1 ; 
Expands in Fire 
Field Through Innis 


Switzerland General has empoyw.- 
ered its mid-continent managers and at. 
torneys, the Innis Corp. of Kansas City, 
to expand their operations on their be. 
half to include direct writing of fire and 
allied lines, not including automobile, 
Heretofore the connection has been for 
inland marine lines 

The Innis Corp. operates under g 
direct power of attornev with the home 
office and has exclusive management of 
Switzerland General in the mid-con- 
tinent department which comprises Ari- 


zona, Arkansas, Colorado, IHinois, In- 
diana, Iowa, Kansas, Kentucky, Louisi- 
ana, Michigan, Minnesota, Missouri, 


Nebraska, New Mexico, North Dakota, 
Ohio, Oklahoma, South Dakota, Ten- 
nessee, Texas, and Wisconsin. 

Ralph B. Innis, president of Innis 
Corp. and manager of the mid-continent 
department, arranged the expansion into 
the fire and allied lines underwriting 
when he was in Zurich in May. 

In the beginning, the direct fire busi- 
ness will be developed in Illinois, Indiz 
ana, Iowa, Kansas, Michigan, Minne- 
sota, Missouri, Ohio, Oklahoma, Texas 
and Wisconsin, and as rapidly as pos- 
sible, other states of the territory will be 
added. 


Started as Local Agent 


Mr. Innis started as a local agent at 
St. Joseph, Mo., in 1914 and has spent 
all of his business career in the insur- 
ance industry, always representing stock 
fire and casualtv companies. In 1924, 
he started a local agency at Kansas 
City, which agencv is still in successful 
operation. 

A novel approach to the direct fire 
business was made with the inland ma- 
rine agents. Before plans of fire op- 
eration were adopted, each inland ma- 
rine agent for Switzerland General was 
sent an outline of proposed plans and 
asked to express his opinion and make 
suggestions as to line limits, prohibited 
risks, commissions, advertising, state 
agents, and other agencv problems. 

Giving consideration to suggestions 
received, the policy was adopted of 
confining appointment to those who 
have been actively and successfully en- 
gaged in the operation. of a local agency 
for a period of at least five years. 
The agent must be nrimarilv in the gen- 
eral insurance business. Every agent is 
paid the same scale of commission. Un- 
derwriting limits for tvpes and class of 
risks have been established, thus 
providing underwriting powers to each 
qualified agent without further refer- 
ence to headauarters. 

The prohibitive risks have been def- 
nitely established and give the agent 
the type of risk he cannot bind. How- 
ever, almost all of the prohibitive risks 
can be written for small lines, but only 
on approval of the mid-continent de- 
partment. 

The operation will be carried on 
through local agents exclusively. Al 
losses will be paid within 24 hours after 
receipt of acceptable proof of loss. 

Mendell Myers is deputy manager of 
the department and Miss Helen L. Mei- 
ners is assistant manager. Both have 
been associated with Mr. Innis since 
1930. 

Membership has been obtained in the 
National Board and subscribing mem- 
bership obtained in the required state 
rating and auditing bureaus. 

The inland marine department oper- 
ates non-conference and the fire depart- 
ment, at the beginnine hac filed no de- 
viations from standard procedure. How- 
ever, as time goes on. certain deviations 
will be filed and approval asked. ; 

The plan of Switzerland General is 
to establish direct fire departments m 
the east and the west. The company 
entered the U. S. in 1872 and until 1933 
had only two agencies here, writing pri- 
marily marine and reinsurance. 
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Mutual Company 
Groups Meet 
at St. Paul 


ST. PAUL—Attempting to set small 
business against “big business” is not 
the way to solve the problems which 
face all American business today, Leo 
A. Mingenbach, president of National 
Assn. of Mutual Insurance Companies, 
said at the first general session of the 
organization’s annual convention here. 
He said each field of industry or busi- 
ness should attempt to solve its own 
problems by adopting a plan under 
which larger units within the industry 
extend every possible help to the smaller 
ones, and outlined a plan under which 
the mutual fire and casualty companies 
will attempt to achieve this objective. 

“We hear a great deal about the 
troubles of small business,” Mr. Min- 
genbach declared. “I do not think that 
we have any real problem of small 
business and large business in the mu- 
tual fire and casualty insurance fields. 
But because we have all been members 
of the same organization for many 
years and because there exists among 
us little or none of that hostility be- 


tween the large and the small, I think 
that we have an unusual opportunity to 
set an example for all American busi- 
ness in adopting a plan of cooperation 
between units of all sizes to show how 
such problems can be handled effec- 
tively.” 
Federation, Advertisers Meet 

Held in conjunction with the national 
convention were the annual meeting of 
Federation of Mutual Fire Insurance 
Companies and the Mutual Insurance 
Advertising-Sales Conference and ex- 
hibit. Principal day-time event of the 
conventions Monday was an institute 
on aptitude testing which drew some 
500 of the 1,000 delegates registered. 
Discussions led by Robert G. Bern- 
reuter, professor of psychology of Penn- 
sylvania State College, brought out that 
hiring employes today involves many 
more considerations than in the past. 

There have been fewer general jobs, 
Prof. Bernreuter pointed out, and the 
fact that job requirements have be- 
come more specific makes it necessary 
in most fields to hire men and women 
for the specific jobs they are to do. 
Failure to match job requirements and 
job abilities is one of the reasons for 
the frustrations which make for diffi- 
culties in business and industry. 

The discussions centered largely on 


recruiting and selection of sales per- 
sonnel and about such questions as 
whether college graduates with the best 
scholastic records make the best sales- 
men. The consensus was that they do 
not. The reason many college gradu- 
ates fail to achieve real success in busi- 
ness, it was asserted, is that too much 
is expected of them simply because they 
are college graduates. 


Governor Youngdahl Speaks 


Gov. Youngdahl of Minnesota was the 
principal speaker at the opening general 
session Monday night. Speaker at the 
luncheon of the State Association of 
Mutual Companies was Carl N. Jacobs, 
Stevens Point, Wis., president of the 
Hardware mutuals and a director of the 
U. S. Chamber of Commerce. He out- 
lined the importance to insurance of a 
number of activities in which the Cham- 
ber of Commerce engages. 

Sixteen companies won awards in the 
advertising exhibit. The display was 
one of the best and largest ever shown. 

Lumbermen’s Mutual Casualty car- 
ried off top honors with two firsts, four 
seconds and the special award for con- 
sistent excellency of entries. 

Liberty Mutual and Central Manufac- 
turers Mutual each won three first 
prizes; American Mutual Liability and 
Grain Dealers National each got two 
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firsts and four other companies each got 
a first. They were Millers Mutual Fire 
of Illinois, Michigan Mutual Liability, 
Harleyville Mutual Casualty and Mil] 
Owners of Iowa. 

Some of the awards were: Single 
periodical advertisement for the public, 
Liberty Mutual; single periodical adver. 
tisement for agents, Lumbermen’s My. 
tual Casualty; agent’s or salesman’s 
newspaper advertising service, Centra] 
Manufacturers Mutual; institutional bro. 
chure, Liberty Mutual; single fire pre- 
vention. piece, Grain Dealers Nationa] 
Mutual; single accident prevention piece, 
Liberty Mutual. 


Mallalieu to Get Brokers’ 
Distinguished Service Medal 


NEW YORK—W. E. Mallalieu, gen- 
eral manager of National Board since 
1910, will be award- 
ed the annual gold 
medal of General 
Brokers Assn. of 
New York at the 
association’s annual 
dinner Oct. 27 at 
Hotel Astor. The 
medal is awarded 
annually to the per- 
son who has ren- 
dered the most dis- 
tinguished service 
in behalf of the in- 
surance _ business. 
Superintendent Di- 
neen of New York 
will be the dinner speaker and Associate 
Justice Albert Conway of the New York 
court of appeals, former New York su- 
perintendent, will be toastmaster. Last 
year the award went to William Leslie, 
general manager of National Bureau of 
Casualty Underwriters. 





W. E. Malilaliea- 





Uniform Accounting Group to 
Meet at N. Y. Oct. 20-22 


NEW YORK—A special meeting of 
the subcommittee on uniform account- 
ing of the blanks committee of National 
Assn. of Insurance Commissioners will 
meet at the New York department here 
Oct. 20-22. Earl Berger of Pennsyl- 
vania is chairman; W. H. Bittel, New 


Jersey, and Francis McGovern, Rhode 


Island are members, with Walter Robin- 
son, Ohio, chairman of the blanks com- 
mittee, and Joseph Collins, New York, 
chairman of the multiple line subcom- 
mittee of the blanks committee, ex-officio 
members. 

The companies, under pressure to ob- 
serve regulation 30, which is the un 
form accounting regulation of the New 
York department that goes into effect 
Jan. 1, are much interested in the meet- 
ing and will have representatives on 
hand to discuss various phases of the 
problem with the committee. a 

It has been brought out by companies 
that if they have to use the present 
blank, it would necessitate the keep 
ing of two sets of books, one for New 
York and one for the rest of the coun- 


try. 

The blanks committee usually meets 
in April with the changes approved 
at the June commissioners meeting, 80 
that six months of the year have gone 
by before the companies know what 
they must do in the way of keeping 
figures in order to satisfy the require 
ments of the revised blank. However, 
regulation 30 applies only to 1949 bust 
ness, and there was effort to get the 
thing set up completely before the end 
of 1948 so that companies will know 
from the beginning of the year in which 
figures are to be reported under the 
regulation what they must do in the 
way of keeping figures, etc. 


Joins Nashville Agency 

John R. Jackson, Jr., formerly special 
agent of Home, is now with Charles 
Sykes & Son, Nashville agency. 
fire protection engineering graduate of 
Illinois Institute of Technology, 
served four years in the navy as fife 
control officer on an aircraft carrier. 
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INTO SLAVERY 


The carelessly used expressions, “I'd 
give my soul” or “I'd give my right arm”, 
etc. are merely expressive words now. But back 
in the early beginnings of insurance, men offered 
to give their utmost as insurance premiums, and 
meant it. A man often pledged that he and his entire 
family would become slaves in case he could not pay for 

his “insurance” on shipped goods. 







1948 shippers enjoy reasonable ocean marine rates, which are 

easy to pay. And when paid to companies as substantial as 
NATIONAL UNION and BIRMINGHAM, they can enjoy 
the certainty of prompt adjustment of all losses. 
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Term Discount 
Is Championed 
by Local Agent 


From Francis McFarren, 
at Bluffton, Ind. 

“TI just finished reading in your Sept. 
30 issue your account of the talk by 


local agent 


Superintendent Robert E. Dineen at 
the meeting of American Society of 
C. P. C. U. regarding discounts given 


for term policies, stating that the figures 
must have been taken out of a hat. 
have noted that this discount 
seems to be bothering some of the in- 
surance superintendents and it appears 
rather peculiar to me that no one has 
pointed out the interest that the money 
paid for a three or five year premium 
would earn on the amount of excess 
premium, over the one year premium*at 
6 or 8% yield, that many business men 
would find necessary to finance or if 
the money was used in their business, 
could also earn them that much inter- 
est. 
“Take for example a rate of $1 in a 
five year policy. The rate would be 
$4. The interest on a $400 premium 


| for the five years at 6% plus unearned 


charge to insure the premium would 
amount to about $50, and you stand 
to lose the entire five year premium 
the first year in event of loss unless 
the unearned premium endorsement is 
attached. Therefore the saving on a 
five year rate paid in advance is only 
10% 

“There is a saving of four bookkeep- 
ing transactions for each individual the 
policy passes through the agent, pos- 


| sible broker, audit bureau, possibly state 
| agent and home office for each of the 


| four additional years, also save four 
| possible reinsurance transactions, four 
collections plus postal charges, four 








changes of loss of business, four poli- 
cies cost of paper, printing and cost of 
writing the policies. Plenty of argu- 
ment I would think to show that there 
is no discrimination against people, but 
just common ordinary good judgment 
should tell anyone the answer to the 
term rate. If a reduction in discount 
was made very little term business 
would be written.” 


AGENT HAS MISGIVINGS 

A Milwaukee local agent, in discussing 
the proposed term rule change, states 
there has been little mention of the 
effect at the agency level. 

“I am thinking in terms of bread and 
butter business or premiums less than 
$50 which amounts to about two-thirds 
of the business,” he said. “We are most 
anxious that the bulk of insurance on 
dwellings and household goods shall 
continue to be attracted by the substan- 
tial 16 2/3% discount. 

“It is true that we will try our best 
to sell the 3-year idea at a 10% discount, 
but all of us ought to recognize that 
there will be a certain number of policy- 
holders who may then convert to an- 
nual. In those cases we would face not 
only the measurable cost of typing, en- 
tering, etc:, but the far greater hidden 
cost of soliciting and collecting. 

“T am not resisting change. The ar- 
guments presented by Mr. Diemand and 
by Mr. Dineen are certainly fair in 
studying a $5,000 annual premium case. 
My only hope is that a reform can be 
worked out without disturbing the 
dwelling class, that is until more. head- 
way has been made in analyzing agency 
cost and proper commission level on the 


| bread and butter class. 





“The discussion in trade journals has 


| dropped to a shocking level when infer- 


ence is made that by this device our 
industry can secure the effects of a 
rate increase. If we need a rate in- 
crease, then let’s stand up and ask for 
it.’ 





New Hampshire Insurance Women’s 
League has elected these officers: Presi- 
dent, Velma S. Delphond, Manchester; 
vice-president, Blanche R. Novosad, Goffs 
Falls; secretary-treasurer, Joan Fuller, 
Franklin. 
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Arrange Outline 
for N.A.I.C. 
December Rally 


President J. E. Larson of National 
Assn. of Insurance Commissioners ang 
W. Ellery Allyn, chairman of the ex. 
ecutive committee, while at Chicago lag 
week for the meeting of American Life 
Convention, decided on a number of 
arrangements for the meeting of N.A.LC 
at New York Dec. 12-15. They decideg 
that there would be, as usual, a meetj 
of the executive committee Sunday, Dee 
12 at 2 p.m. 
p.m. by a meeting of the committee og 
rates and rating organizations to thresh 
over the question that currently over. 
shadows all others in the fire insurange 
field, that being the future pattern for 
rating of interstate risks. 

On Monday there will be an organ. 
ized luncheon at which the hosts will be 
Passé Club, International, composed of 
former insurance commissioners of the 
_ S. and Canada, which is headed by 

J. Harrison, Little Rock attorney 
ve receiver for Better Way Life. On 
Tuesday the New York insurance com- 
panies will be hosts at the traditional 
luncheon which they give whenever the 
commissioners meet there in December, 
On Tuesday there will be no plenary 
session of the association, but instead 
the day will be given over entirely to 
committee sessions. There will be two 
plenary sessions on -Wednesday. 


_ Kenneth Black, secretary of Home, 
is organizing the insurance industry 
luncheon for the commissioners. This 


was for many years handled by the 
late Al Butler of Corroon & Reynolds, 


A. F. Dahlheim of Marsh & McLen- 
nan, has been named to the board of 
Insurance Agents Assn. of Minneapolis, 
succeeding C. A. Olson of Marsh & 
McLennan. 








OUR SPECIALTY 


All Coverages on 


Local Trucks 
Long Haul Trucks 
Busses 

Taxi-Cabs 

Livery Cars 
Rent-A-Cars 
Moftor-Cycles 
Motor-Scooters 
Bob-Tail Tractors 
Finance Accounts 


KURT HITKE & COMPANY 


INC. 
541 S. Spring Street 175 W. Jackson Blvd. 
Los Angeles 13, Chicago 4, 
California Illinois 
Phone: Mutual 5226 Phone: WAbash 2-3622 








Coats & Burchard Company 
Appraisers 
For correct coverage 
and proof of loss 


Chica: ee N ew York 
é) Nashville 
Dallas 
Psst % ‘s Burlington 
Indianapolis “Noro * 


The Pioneer Organization 











This will be followed at 4 pas 


ossitll 14, 


University 
commerce ; 
treatise on 

surance” tha 
Cowee, rese 
direction of 

professor of 
torical devel 
sequences of 
subsequent 

ssion Oo 
bills anc 
souchsafes t! 
the start of 
jasurance re 
The basic 
he said, was 
the second f 
frmative re 
the interest | 
now said thi 
afirmatively 
that the fe 
the standards 
trust laws. 

regulate, th: 
fective and 
those insuré 
otherwise be 


Federal Har 


Federal su 
eral legislat 
serve to be 
becomes evi 
able adequa 
interest wit 
from the fed: 
have already 
a regulatory 
which seem 
cooperative 
and state an 
ordinated sy 
for the uniq: 
surance busi 
public need | 
rates. 

The actio: 
ally is defen 
visions and a 
have to be 1 
of necessity 
an overwhel: 
substantially 
ciety and e1 
By a proces 
that will pre 
solved in the 
and with the 
stable and e 


Ind. Lum 
Home O: 


Indiana Li 
pleted mode 
office buildi 
vania street, 
its facilities 
tual to the r 

An open | 
friends was 
and employ 
number of 5 

The new 

floors, plus 

elevators. It 

msurance c 
been the for 
Loan Life. 

Indiana I 
modeled the 
tical ceiling 
fluorescent — 
houses the | 
lection depa 
ity Mutual, 
engineering 
and local z 
Second floo: 
lor executiy 
and reinsur; 
fourth floor 

ces, accou: 





Yr 14, 1949 


—= 


Y 
f National 
ioners and 
of the ex. 
hicago last 
rican Life 
lumber of 
of N.ALLC 
ey decided 
a meeti 
nday, Deg, 
owed at 4 
mittee on 
to thresh 
ntly over- 
insurance 
attern for 


an organ- 
sts will be 
nposed of 
‘rs of the 
readed by 

attorn 
Life, O. 
ince com- 
traditional 
never the 
December, 
0 plenary 
it instead 
ntirely to 
Il be two 
f Home, 
industry 
rs. This 
| by the 
Reynolds, 


- McLen- 
board of 
ineapolis, 
Marsh & 





Y 








nville 





Qctober 14, 1948 


H4eNATIONAL UNDERWRITER 





7 





U. of Wis. Study 7 
Covers New Era 
of Regulation 


University of Wisconsin school of - 
commerce has published a 90-page 
treatise on “Federal Regulation of In- 
surance” that was prepared by John W. 
Cowee, research assistant, under the 
drection of Charles C. Center, associate 
professor of commerce. This covers his- 
torical development of regulation, con- 
squences of the 1944 S.E.U.A. decision, 
subsequent legislative developments, a 
discassion of the all-industry commit- 
@¢ bills and in conclusion, the author 
sichsafes that the S.E.U.A. case marks 
the start of a third general period of 
gstrance regulation. 
The basic objective in the first period, 
he said, was revenue for the state. In 
the second period the objective was af- 
frmative regulation by the states in 
the interest of the public. Congress has 
now said that the states many continue 
affirmatively to regulate insurance and 
that the federal government may set 
the standards, especially through its anti- 
tust laws. Therefore, if the states do 
regulate, that regulation must be ef- 
fective and must affirmatively control 
those insurance practices that would 
otherwise be violative of federal statutes. 


Federal Hand in Background 


Federal supervision and additional fed- 
eral legislation are being held in re- 
serve to be committed if and when it 
becomes evident that the states are not 
able adequately to protect the public 
interest without further collaboration 
from the federal government. The states 
have already done much, he said, and 
a regulatory system has been outlined 
which seems to combine competitive, 
cooperative and supervisory elements, 
and state and federal authority in a co- 
ordinated system well designed to allow 
for the unique characteristics of the in- 
surance business and to provide for the 
public need for efficient service and fair 
rates. 

The action that has been taken leg- 
ally is defensible, he said. Practical re- 
visions and adjustments will undoubtedly 
have to be made and this process must 
of necessity be gradual. The industry is 
an overwhelmingly large one and affects 
substantially every member of the so- 
ciety and every business and industry. 
By a process of attrition, the problems 
that will present themselves will be re- 
solved in the best interests of the public 
and with the aim of fostering an orderly, 
stable and ethical industry of insurance. 





Ind. Lumbermens in New 
Home Office Building 


Indiana Lumbermens Mutual has com- 

pleted modernization of its new home 
office building at 429 North Pennsyl- 
Vania street, Indianapolis, and has moved 
its facilities and those of Fidelity Mu- 
tual to the new address. 
_ An open house for policyholders and 
iriends was held at which time officers 
and employes were hosts to a large 
number of guests. 

The new building consists of four 
floors, plus basement, serviced by three 
tlevators. It was especially designed for 
msurance company operation, having 
been the former home office of Reserve 
Loan Life. 

Indiana Lumbermens completely re- 
modeled the building, installing acous- 
tical ceilings, rubber tile floors and 
fluorescent lighting. The first floor 
houses the Indianapolis agency and col- 
lection department. The affiliated Fidel- 
ty Mutual, Hoosier Adjustment Bureau, 
‘igineering and inspection departments 
and local agents have. offices on the 
second floor. The third floor is used 
for executive offices and underwriting 
and reinsurance departments, while the 
fourth floor is devoted to executive of- 
fices, accounting, statistical and claims 





departments. Mail room, stock room and 
printing department are located in the 
basement. 

The new building provides approxi- 
mately 50,000 feet of floor space, more 
than double the area available in the 
former offices. 

Indiana Lumbermens was founded in 
1897, specializing in lumber and wood- 
working industry risks. It has expanded 
its services to include general coverage 
for homes, automobiles, general business 
and public buildings. ° 

Frank B. Fowler is chairman; I. G. 
Saltmarsh, president; C. A. Hubbard, 


vice-president; G. E. Beall, secretary; 
J. E. Shewmon, treasurer; and Carl S 
Jones, assistant treasurer. 


To Retain “In-and-Out” Rule 


ST. PAUL—As a result of the recent 
decision in favor of the Minneapolis 
local board in the state supreme court 
the “in and out” rule will be retained in 
by-laws of Insurance Agents Assn. of 
St. Paul. 

While the Minneapolis case was pend- 
ing in federal and state courts for the 
last two years, the St. Paul board had 





a committee at work studying any 
changes deemed advisable in the by- 
laws. The “in and out” rule was one of 
the principal ones at issue and while 
this will continue the committee is con- 
tinuing its study for possible other 
changes. 


Mass. Brokers Elect Oct. 25 
The annual meeting of Insurance 

Brokers Assn. of Massachusetts will be 

held at Boston Oct. 25, with a luncheon 


at which there will be a speaker. 





SOLVES THE 
PROBLEM OF 
FIRE SAFETY IN 


FUR STORAGE 
VAULTS... 


fans. 


Especially engineered and designed for 
protective purposes, these devices operate 
instantly whenever smoke intercepts a beam 
of light. Incipient fires are thus detected 
and reported, often before there is any sign 


of heat or fire. 


Air ducts of air conditioning or other air 
circulating systems may be similarly pro- 
tected through application of the same type 
of devices to provide ADT Automatic Fire 


and Smoke Control Service. 


Continually dependable operation is 
assured by constant supervision, regular in- 
spections and complete maintenance, pro- 
vided through ADT Central Stations in 
principal cities of the United States. 

Write for further information on this and 


other ADT Protection Services. 





Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH CO. 
NEW YORK 13, W. Y. 
Central Station. Offices in all Principal Cities of the United States 


155 SIXTH AVENUE 


No longer need there be danger of heavy 
damage from smoke or fire in fur storage 
vaults and similar high value enclosures. 
ADT Automatic Smoke Detection and 
Alarm Service now provides a high degree 
of fire safety for such establishments by 
means of devices which detect the presence 
of smoke, automatically give an alarm and 
automatically close dampers and shut down 
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but even so, this doesn’t approach the 
catastrophe that might have occurred 
had its course been somewhat different. 

The National Board had set up catas- 
trophe headquarters following the first 
storm and so the machinery is very 


Insurers Escape Full 
Brunt of 2nd Fla. Blow 


The second Florida hurricane, like 
the first, fortunately did not strike with 
its full fury in the high valued district 
along the east coast in the southern much in order to expedite the handling 
part of Florida. This was a great re- of the newest claims. Even though 
lief to all insurance interests. It is these two hurricanes were not especially 
estimated that the first tornado will cost costly, the local agents in Florida are 
as much as $1 million and the second disheartened because of the psychologi- 
may also produce claims of that amount cal effect that they fear will be created 
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among insurance executives. That is, 
they think company men will be in- 
clined to think that such disturbances 
are an annual occurrence in Florida fol- 
lowing upon the two hurricanes that 
struck last fall. Despite the recent rate 
increases, the market for windstorm in- 


surance in the high valued east coast. 


territory is still very tight. Any move 
further to reduce commitments would 
make the situation much more difficult. 

Late estimates place the number of 
claims from the two Florida storms at 
about 10,000 with the average claim 
amounting to $250 for a total loss of 
$24%4 million from both storms. 

A call for assistance by Donald B. 
Sherwood, general adjuster of the Na- 
tional Board, who is on the scene at 
Miami, brought a number of adjusters 
to assist, including W. G. Vale, Phoenix 
Assurance, New York; Raymond Case, 
Home, Atlanta; Aubrey Jackson, Amer- 
ica Fore, Atlanta; J. S. May, Great 
American, Newark; Howard M. Taylor, 
Agricultural, New York; A. M. Gifford, 
Aetna, Hartford; K. S. Cummings, 
Automobile, Hartford; George M. Han- 
way, independent adjuster, Dallas; and 
Thomas Blossfield, Royal, Rhiladelphia. 
Helen Schofield, Mr. Sherwood’s sec- 
retary, and a veteran of the Texas City 
and other catastrophe settlements, 1s 
also on temporary duty there. 


Fix Turkey Schedule in O. 


Ohio Inspection Bureau has brought 
out a supplement to its farm schedule 
covering liability for turkeys on fafms. 
This is in response to recent demand. 
Previously there has been almost no in- 
terest in turkey insurance in Ohio, but 
in the past year or so farmers have be- 
gun to raise a small number for the 
market. 

Rates in Ohio are 6 cents per bird if 
liability does not extend beyond Oct. 
20, or 9 cents if liability extends beyond 
that date in the year in which the policy 
becomes effective. This is a lower rate 
than that in the northern states, where 
it is 7 and 14 cents. The 6 and 9 cent 
rate applies in the warmer states such as 
Ohio, Kentucky and Tennessee. The 
liability limits and policy forms are the 
same as in the other turkey growing 








states. 
Distaff Appointments 
Miss Ruth Kendall of Associated 


Aviation Underwriters, who was vice- 
president of Insurance Distaff Execu- 
tives Assn. of Chicago, has resigned 
because of ill health and Mrs, Lillian L. 
Herring, Insurance Federation of IIli- 
nois, has taken that position. 

Committee appointments have been 
made and the chairmen are: Finance, 
Miss Berenice L. McCormick, America 
Fore; constitution, Mrs, Herring; plan- 
ning, Miss Marie Meade, H. & A. Un- 
derwriters Conference; membership, 
Mrs. Mary McCulloh, Springfield F. & 
M., and ways and means, Miss Helen 
Bircher, Loyalty group. 


N. J. Forms CPCU Chapter 


A New Jersey chapter of Society for 
Property & Casualty Underwriters has 
been organized with D. W. Merrill of 
Thomas Merrill Co., Newark, president. 
Paul S. Parris, Fidelity & Deposit, is 
vice-president, and Samuel M. Wil- 
liams, Jr., Maryland Casualty, secre- 
tary. The group will hold a luncheon 
Nov. 17 at New York to confer mem- 
berships on R. G. Hollister, Fiedler & 
Hollister, Newark; Ira F. Weisbart, 
Paul Weisbart agency, Jersey City, 
and Sidney Rudolph of Passaic. 








Course at Grand Rapids 


GRAND RAPIDS, MICH.—An edu- 
cational program which will for the first 
time include a course in office manage- 
ment, is being launched by Grand 
Rapids Assn. of Insurance Agents at the 
first of a fall series of educational and 
accident prevention sessions. Waldo O. 
Hildebrand, Lansing, secretary-manager 
Michigan association, spoke on “X 
Marks the Vote.” 
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SAN FRANCISCO — William The winds 
Houston has resigned as secretary ing well 
Pacific Coast man- om 
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Auckland, has been 
here in connection 
with the change. 

Mr. Houston is a native of Denye 
and graduated from University of Colo 
rado in 1927. He went with Niagar 
Fire at the head office and SOON was a 
signed to a field position in the south 
east. He became automobile, inland 
marine and general cover manager fg 
America Fore at Atlanta after that 
group acquired Niagara. In 1935 hg 
went with Northern Assurance as « 
ecutive special agent and later becam# 
assistant secretary in charge of the gen 
eral cover business. He has been P 
cific Coast manager of Fire Association 
since 1943. 


W. M. Houston 



























Two Winnipeg Managers 


> 

Leslie B. Speechly has been name(@Sty: Profe 
Winnipeg manager of Great Americang stitute * 
He succeeds Walter B. Lowry, who hag™" 9! Me 
opened an agency there. ‘ committee al 

Arthur J. Durstone has been ap Toe at 2 
pointed fire manager at Winnipeg fog’ 4 2 
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FIRE LOSS 
MANAGER 


Here is an excellent opportunity 
for the right man to make a per- 
manent connection with a good 
Mid-west fire company. Wanted, 
someone with field adjustment ex- 
perience who knows the coverages 
and is able to direct and supervise 
handling of losses. If you qualify, 
write for details. 
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Wind Deductible 
Is Fast Becoming 


Established Feature 


The windstorm deductible is now be- 
oming well planted in many sections 
the country. It has been used in 
Miorda and Texas for several years and 
ishas recently been approved in Georgia, 
bama and Louisiana and in the New 
jJand states. A filing has been made 
i windstorm deductible in Mississippi 
aad it is understood that the aim is 
to get the deductible authorized in all 
the southern states. A second at- 
j@mpt will be made in South Carolina. 
The pattern of the deductible varies 
somewhat in the various states but 
where there is an option, the avowed 
ose is to make full coverage so 
mattractive that all property Owners 
will select the deductible. 
Whether to introduce the deductible 
in the middlewestern states has been 
intensely debated in company circles 
and there is a sharp cleavage here be- 
tween the advocates of a deductible and 
those that are opposed to such a de- 
parture. There have been reports of 
a possible compromise whereunder the 
deductible would only be sought in two 
or three states in the tornado belt such 
as Kansas, Nebraska and Oklahoma. 


Chicago Educators Hold 
Exchange of Views 


Since the war there has been a great 













































id 


Villiam 
cretary 


- Houston 


of Denyer 
ity of Colo! 
th Niagar 
2ON was as- 
the south. 
vile, inland 
lanager fo 
after ¢ 
n 1935 hé 
nce as ¢& 
ter becamd 
of the gen 
s been Pa 
A ssociation 


IGers upsurge in training in the insurance in- 
dustry, Professor J. J. Ahern of Illinots 

een names, .; = ‘ — : 
Americas Institute of Technology, Chicago, chair- 


man of the N.F.P.A. fire prevention 
committee and head of the fire preven- 
tion course at the institute, declared in 
a talk at a luncheon for instructors in 
the Insurance Institute courses there at 
which the Chicago committee sponsor- 
ing this activity was host. When the 
sindustry was struck by manpower short- 
S ages in and since the war, the business 
| realized it was faced with an emer- 
gency. There are still some manpower 
R shortages but the drastic need for new 
men is beginning to disappear. 
’ Prof. Ahern, in discussing the C.P.C.U. 
ortunity Bprogram, said the intent is not to furnish 
e a per- tools to the student but to give him well 
a ool founded insurance education. About 200 
“ are in the classes this year. 
Wanted, " 


nent ex- Says Some Elements Slighted 


nverages Benjamin Richards, retired manager 
©, go Underwriters Service Assn., who now 
UPer VISE Blives near Sturgeon Bay, Wis, asked if 
qualify, enough emphasis is placed in educa- 
tional work on the engineering side. 
Mr. Ahern replied that this has not been 
NNEL done, perhaps there is need for more 
. rating study. But students tend to lose 
sively interest when too much engineering and 

on 7-904 @Tating instruction is given. 
There are 264 students enrolled in the 
Insurance Institute, even though the 
surety class does not start until Oct. 29, 
it Was announced by A. T. Graham, com- 

mittee chairman. 

ges Other committee members present in- 
cluded R. E. Baker of W.U.A.; W. F. 
Kuffel of the Kuffel & Eggert agency; 
D. P. Skaer, assistant manager Cook 
County Inspection Bureau, and George 


y, who hi 


been ap 
nnipeg fo 


; Groth, Chicago Board. 
H. R. Thiemeyer of North America’s 
Service office commented that an an- 
Swer to a specific question which may 
be correct in Chicago may be en- 
trely wrong in other territory. The 
g stitute questions are prepared in the 





FIRE ENGINEER 


IN § | Exceptional opening for man 25-30 in Engi- 

| neering Dept. of large city General Agency. 
oles, Calf Neo out of town traveling. Write details on 
| **Perience and qualifications. Replies held 







>», i. confidential. Address R-98, The National 
c Underwriter, 175 W. Jackson Bivd., Chicago 
ie 4, Minois. 















east and the papers are graded in the headed by W. W. Hamilton, manager ; ; amin 
east. Mr. Richards said, if a student of the Chicago Board, and John J. Ryan, Waugh Ohio Chief Ex os 


specifies he is giving an answer for a broker. W. W. Krom, assistant man- Glen Waugh has been appointed chief 
specific territory and if the answer is ager of the Chicago Board, and Louis ¢xaminer in the Ohio insurance depart- 


correct for that territory, he is given QOJlmert, assistant 


manager of Aetna ment. He has been with the depart- 


credit for a correct answer. Casualty, are in charge of the insurance for a number of years as an examiner 

sas ° section. E. H. Born, manager of West- and succeeds Dean M. Kerr, who has 
Insurance Men in Final Drive ern Underwriters Assn., is captain for gone with the Farm Bureau companies. 

Chicago insurance men are taking a the fire companies; H. T. Batts, resi- . loca ts 

big part in the city’s community fund dent vice-president of American Mutual Office Managers Hear Keese 
drive. Donald K. Weiser, Chicago man- Liability, is captain for the mutual fire MEMPHIS—Will S. Keese, Jr., of 
ager of Aetna Casualty, is head of the and casualty companies, and John L. Trotter, Keese & Boyd, Chattanooga, 
trades and industries “c” division, which Gillstrap, manager of Occidental Life, past president of Tennessee Assn. of 
includes finance, automotive, insurance, iS captain for the life companies. Leon- Insurance Agents, addressed National 
advertising and mercantile. The insur- ard Erion, of F. L. Erion & Co., is cap- Office Management Assn. on business 


ance, real estate and loan group is tain for the adjusters. 


insurance. 
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An early American polling place. Drawn by R. F. Heinrich. 
(Courtesy of National Life Insurance Company of Vermont.) 


one ee lg hd. 3 3 Fight 


Comparable to the privilege of the ballot box is 
the right, cherished by every American, of prop- 
erty ownership. 

But the ownership of property, whether per- 
sonal or business, is accompanied by the risk of 
loss and the consequent need for protection. 





GREAT AMERICAN GROUP 


See one of Great American’s 16,000 local agents,or 
your own broker, and learn how Great American 
can provide protection against almost any in- 
surable contingency. The Great American Group 
of Insurance Companies offers practically every 
form of insurance except life. 





of Insurance Companies 


Great American American Alliance 


American National Great American Indemnity 


Detroit Fire & Marine Massachuéetts Fire & Marine Rochester American 


WORLD-WIDE, FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE EXCEPT LIFE 









































































































10 October 14, joghQctober 14, 





— = = —— — — -- — 
yy collision may not be all the damage tion and completion for the last Insura 
School for Auto Ad usters that results from a collision. There may years, and has been the subject of ) 
“ be damage on the other side of the car. very considerable amount of work 
i E fe They need to be able to tell whether the many men in the bureau. P ow 
Is on ( ‘ontinuin Basis frame or body have been damaged or _ It is recognized that it is not possi 
g thrown out of alignment. When the jn any five weeks course of instryegy Insurance 
solid body is involved in a collision it to produce finished automobile adjuste past two we 
A continuing series of five-week The integral body and frame, un- may be knocked “out of square.” but it is felt that this school program grength anc 
schools for automobile adjusters has painted, permits students to see the The automobile adjuster today faces will give the men a firm foundation ; and dow 
been launched at New York by the east- actual number and location of welds, so a somewhat more complex task than he which to build. To continue their mepes tp 10%. The 
ern department of General Adjustment that they can determine how much work did formerly. As an example, he needs sary education in this field, the men q jevels that 
Bureau, to provide training more quickly it takes to repair and how various types to understand fluid coupling and auto- assigned to individual branches whe gring. The 
than could be acquired by field ex- of accidents will affect the framework. matic transmission and the kind of dam- and if, they pass the course at atime when 
perience, in this specialized work where Although the frame and stripped down age that can be caused to them in col- school, and their daily work is then conf was recordi 
new designs and rising costs have made chassis are Nash, all types of auto- lisions. Some things are not new but stantly supervised by the branch mg bat the insu: 
the adjustments a problem since the mobiles and body structure are studied. have only become more costly and com- ager and the designated senior at eral mal 
war. Thus the men are taught what to look plicated. For example, fenders are mobile adjuster in the branch. This t ascribed for 
The schools are to continue indefinite- for by actually going through the pro- larger, contain more metal, and are more jng and checking is always furthell ime is the 
ly. Each will accommodate about 15 cess of fooking for it. In many in- jntricate in shape. Consequently they implemented in the eastern departmey the year has 
men. About half of the five weeks is stances they can see the kind of damage cost more to replace because it takes py the group of staff consultants gf of the comp 
devoted to, the policy contract and that does occur. They take up the types more labor to manufacture them and field supervisors whose duties are y ing up with 
bureau proceddres and half to the auto- of steel used in the construction of the more labor to repair them. However, in constantly inspect and check the worl most depart 
mobile, its construction, repair methods automobile and learn the different sorts some instances, the new designs of of all automobile adjusters. creases in tl 











and detailed estimating. of damage that may occur; one kind cars may tend to lower costs of repair —— tant elen 

The Nash eMotor Car Co. has fur- may be subject to fracture, another to and replacement. Students Tour Harbor rently far les 
nished two items for demonstration pur- bend, and a third to twist. They then For example, in the Nash unitized roy sae ; The improve 
poses—a “unitized” frame and body, a follow through to determine the neces- frame, the cowl constitute a separate Dalzell Towing Co. played host 5 ronounced 
construction design employed by Nash sary operations to make the body re- panel which can be removed by a blow cently to the commercial geograph sects of the 
in all its 1949 cars and in addition by pairs and the cost thereof. torch and replaced by a manufactured yo ee vechoel af iateusaaee the time beir 
Hudson and Kaiser-Frazer models, plus : Rat cowl panel. On some makes of cars, Ep eae SCn0e - © Of ing: and 
a complete chassis. In addition, the Practical Application cartiontarty older ones, this was not SUrance Society of New York. Students Oe ne | 
adjuster-students witness actual work With the instructor they analyze the possible. An accident at this point of WeTe given a three-hour trip aroung that struck 1 
on the frame alignment machine and in things that can happen in the way of the automobile required a long and New York harbor to give them a greate ach other f 
a body repair shop. Here they can see damage to the steering apparatus. They tedious repair process. , appreciation of the practical side of the high valued 
actual sheet metal operations and other learn that with the new type automo- 4) O h work of an ocean marine underwriter A number | 
processing that goes into automobile re- biles with their solid, one piece frame, erted to Overlap Charges Capt. Allin C. Howell, who, during th been putting 
pairing. the damage at point of contact in the A practical, on the spot course like %St,war was the only pilot permitted t 


handle the Leviathan in New York hargeast few m 


. ° bor, acted as guide and gave the sty mg investm 
charges. E utomobile manufacturer ’ : ’ 
ges. Each a 7 . dents a running commentary. stocks, espe 


publishes a book of flat rate charges ein @ asa It is assur 
and these are widely used in the trade. NLA J.W. Leaders Entertained income of tl 
However, if, for example, the quarter ~" ""° : . Bwhat higher 
panel is damaged and a fender has to Officers and directors of Natio is where the 
be removed in order to get to the panel, Assn. of Insurance Women meeting @ i from 

insured should not be charged for the Chicago last week were entertained 4 come that is 
full quarter panel replacement cost, eee, me eoane hotel by Oscar dividends is 
which includes fender removal, and in est, Washington representative of N the theory | 


itio : fo ine tie: fender. tional Assn. of Insurance Agents. “vee 
ay beens famine with’ the Nepair Joining Mr, Weston. behall of aise {2 


emer oe agents ‘organization were Mr. aid Mng't¢ underwr 

process, the student knows after com- Iv Poe Winchester, Va eh the atmosph 

pletion of the course what constitutes -; "*.° tes , “a 1. stM creased divic 
duplication. The result would tend to re- thur 4 chairman of N.A.LA. legisla : 

ith skimoine ;,_ tive advisory committee. 

sured’s equity im the loss itself, but _ Present from the insurance womelgG. A. Be: 

simply by giving the adjuster the know- Gables Via x Phe ye P King, Con GA. Ber 

how he needs to make a sound adjust- oy Se ees ee eee 

ment the executive committee and region ler the c 

7 : es ors. . 

In general, that is the objective of the Girectors started with 

course—to give adjusters so close a T. Alfred Fleming of National Boang there were 

knowledge of automobile construction addressed Memphis Co-operative Ch served in v 

and repair work that they can produce on “Fire Prevention.” had charge « 

what the insurers desire, a fair settle- ; and grounds 


this alerts the adjuster to overlapping 


tral Manufa 





ment equitable to both insured and in- will remain 
surer. This type of study is designed to of the execu 
enable adjusters to reach that type of Mr. Berge 

an underwri! 


settlement more quickly and with greater 


; the mainten 
certainty. For Your tetiring, wer 


| — & | | Offsetting Inflation tended “by 1 
ees ined vot: eens One difficulty is to determine repair UNUSUAL LINES over by Pre 

; : i ere eee ones, ‘ values on current models because of the 
= inflated market price. The way to do it INCLUDING Course fc 
WHICH one to choose? The insurance agent often ©) is of course to know prices of replace- TAXI CAB ( ALL A 16-weel 
£ thi ti "| ments and the cost of repair, which is COVERAGE began the | 
aces mis question. = what the G.A.B. adjusters are learning LONG HAUL jaa k : 
‘igh lecti i ol — ined b ©. in New York City. .They are learning in wen Be: Sanding of | 
The rig t selection shou aiways be etermine y a way that they can be sure about it. U-DRIVE IT COVERAGE) vide better s 


quality. In selling insurance protection, you know that @ Parts and labor prices are studied close- PRODUCTS LIABILITY Bored by F 


é " = =» ly. All the factory books are available A 
long-range customer satisfaction depends on quality. M to the students, and they are shown We Invite Y I : — conn 

. r hs . *, how these prices can be double checked e invite Your nquiry Garleb, Stec 
To furnish the utmost in QUALITY — that is the aim of | against practical repair shop operation. 


the Saint Paul Companies. The classes make liberal use of charts STAUNTON-GLOVER & C0. a, 


showing the mechanics of the automo- Joe Bryant 
Members American Foreign Insurance Association, 
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engineering so that the adjuster can ° 5 fr, 
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dent. Most of the time is spent on | ion L 
models of 1940 or later, but in order to 


adjust fire and comprehensive damage THE OLDEST INSURANCE Loss estin 
on older cars some attention is given COMPANY IN THE WORLD ion resulte; 
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St. Paul Fire and Marine 
Se ‘ Insurance Company Bh the present class have been with the gee 
é' 5 Mercury Insurance Company e bureau less than three months, seven Saar 
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“st Spread from 


- Saint Paul-Mercury : from one year to 18 months. ‘ of the build 


Use “Automobile Guide” 


Indemnity Company | The instruction given to the students Fred W. 


* on policy coverage and adjustment pro- Fred W 
EASTERN DEPT. HOMEOFFICE PACIFIC DEPT. B cedure is based fundamentally on the ial agen 
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Insurance Stocks 
Show Strength 
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not possiblg : 
instructig§ Insurance company stocks during the 

le adjusten# ast two weeks have developed unusual 

ol program strength and the prices have increased 


and down the line anywhere from 5 
to 10%. They are now close to the high 
jevels that they reached in the early 
spring. The new strength appeared at 
atime when the stock market generally 
was recording something of a revival, 
jut the insurance shares outstripped the 
é One reason that is 
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enior ante general market. | i 
. This trajgf ascribed for the improvement at this 
ys furthelltime is the fact that the third quarter of 
departmenff the year has now been passed and most 
sultants of of the companies give promise of turn- 
ties are Bing up with good experience figures in 
k the worl most departments. Due to the rate in- 


creases in the automobile line, that im- 
tant element ofthe business is cur- 
r rently far less of a headache than it was. 
has The improvement is said to be especially 
d note pronounced in the physical damage as- 
_ Scography pects of the line. The fire losses, for 
ance the time being, at least, seem to be level- 
Studen ing off and showing even a slight de- 
rip around dine. The fact that the two hurricanes 
m a greate that struck Florida within a few days of 
side of thay 0 other failed to wreck havoc in the 
inderwriter high valued districts was a cheerful note. 
during the A number of investment houses have 
ermitted qqbeen putting out brochures during the 
> York har past few months strongly recommend- 
ve the stung investment in insurance company 
stocks, especially the fire companies. 

It is assumed that the net investment 
income of the companies will be some- 
f National ¥at higher this year than last and this 
meeting ai is where the dividends to stockholders 
ertained agcome from. The proportion of such in- 
- Oscar Hecome that is currently being paid out in 
tive of Nag dividends is relatively small and there is 
ents. the theory that if the volume of new 
ralf of th business tapers off or levels out and 
r. aid Mr the underwriting experience is favorable, 
» Mr. Apgthe atmosphere will be suitable for in- 
A. legisla creased dividend payments. 


G. A. Berger Retires 


G. A. Berger, vice-president of Cen- 
tral Manufacturers Mutual, has retired 
under the company pension plan. He 
started with the company in 1904 when 
there were but six employes and he 
served in various capacities. He has 
had charge of the home office building 
and grounds for the past 10 years. He 
will remain as a director and member 
of the executive committee. 

Mr. Berger together with J. J. Price, 
an underwriter, and O. M. Leviness of 
the maintenance staff, who are also 
ftiring, were honored at a dinner at- 
tended by 128 employes and presided 
over by President L. G. Purmort. 


Course for Pueblo Agents 
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cz) 4. A 16-week course.for Pueblo agents 
began the first week in October. It 

RAGE ) seeks to give local agents a better under- 
4 ) Standing of insurance and therefore pro- 
AGE vide better service. The course is spon- 
LITY sored by Pueblo Assn. of Insurance 
prents and arrangements were made by 

° is education committee, of which V. R. 
quiry Garleb, Steel City Investment Co., is 
chairman. There will be a different 

& C0. teacher each week. Sam Butler of the 
oe Bryant agency was the first in- 

ange Btructor, followed by Samuel T. Jones, 


71-5807 “ 
illion Loss in N. C. 


_Loss estimated at more than $1 mil- 
Hon resulted from a fire which de- 
stroyed a warehouse of Colonial Stores 
Corp. near Durham. N. C. The building 
Was owned by Southern Railway Co. 
he fire started in a pile of trash and 
‘pread from a platform to the interior 
of the building. 


Fred W. Kern in Illinois 

Fred W. Kern has been appointed 
ecial agent in Illinois for National 
me, replacing Carl H. Sachs, Jr., who 


resigned to go with Ebasco Services 
et New York. 
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Mr. Kern started with Continental 
and Ered S. James & Co, before joining 
National Fire in 1923. He was appointed 
special agent for Cook county in 1939 


Leffel, 
experience. 
William 


and in 1946 became assistant superin- Bishop agency 
tendent of the loss department, from 2: Hoseburg, Ore. 
which position he enters the Illinois 

field. 


Mr. Kern will travel northern Illinois 
in conjunction with State Agent E. E. 
Parker, making his headquarters in the 


western department office. ae 
ginia. 





Mason Insurance Ciaims Service of 
Albuquerque has opened an office at 


Clients of all classes, ranging from 
individuals traveling abroad for busi- 
ness or pleasure to large corporations 
maintaining establishments in far cor- 
ners of the world can secure complete 
insurance protection in sound Amer- 
ican stock-companies. 

Coverages and forms are essen- 
tially similar to those used domesti- 
cally and policies are issued in English 


with losses payable in U. 9. Dollars. 


Bilingual adjusters and service offices 
strategically located throughout the 
world facilitate prompt claim settle- 
ments. American insurance follows 
American business in its worldwide 
expansion! ’ 

Further details. are yours for the 
asking; just write the nearest office 
listed below. 


Fetter, 


was 
at Honolulu before the 
war, has joined the R. P. Layzell agency 


} 


years 





aut 
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Santa Fe under the supervision of L. C. 
who has 


claims 


with the 


Read State Agent of Gulf 
Guy C. Read has joined Gulf as state 
agent for Pennsylvania and West Vir- 
He has had 18 years’ experience, 
lately with Cole, Inc., Pittsburgh, until 
now general agent of Gulf for Pennsyl- 


vania and West Virginia. He continues 


Com 


headquarters in Pittsburgh. 

These two states have been added to 
supervision of the central 
which previously was limited to Indiana, 


Illinois 


tral department, in 
H. F. Sweeney, vice-president and man- 
ager, are 


rated. 


The Fred Wagner Insurance & Bond 
Agency of Tiffin, O., has moved into its 


newly 


Shawhan building. Mr. Wagner is pres- 
ident of Tiffin Civic Music Forum. 
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furnished office in the Hotel 
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AMERICAN INTERNATIONAL UNDERWRITERS 


111 JOHN STREET NEW YORK 7 
317 BARR BUILDING, WASHINGTON 6, D. C 
541 SOUTH SPRING STREET, LOS ANGELES 13 


206 SANSOME STREET 


SAN FRANCISCO 4 a 
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564 STUART BUILDING, SEATTLE 1 


208 SOUTH LA 


SALLE STREET 








CHICAGO 4 


Agents and Field Representatives in Principal Cities throughout the World 


CASUALTY 
A.I.U. deals only through brokers and agents 


FIRE ° MARINE ° 


PNR CO) 10) -)18- . 
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Program Ready for 
Mutual Loss Men 


The program has been completed for 
the annual meeting of Mutual Loss 
Managers Conference at the Sheraton 
hotel, Chicago, Oct. 27-29 under the 
auspices of Mutual Loss Research Bu- 
reau. The speakers include Alfred 
Rode, general counsel of Northwestern 
Mutual Fire; Donald B. Sherwood, gen- 
eral adjuster of the National Board on 
“Cooperation in Loss Adjustment”; 
Brue Stake of Thompson, Kincade, Hill 
& Powers, St. Louis on “Loss Adjust- 
ments From the Agent’s Viewpoint” 
with discussion by Ray A. Mead, local 
agent at Peoria, Ill; James L. Eberly, 
Lumbermen’s Mutual of Mansfield, and 
Donald T. Hawkins of Mutual Loss Re- 
search Bureau. 

Marvin Bank of Underwriters Sal- 
vage Co., Minneapolis, will give a talk 
on when salvage is advisable and there 
will be a discussion on the subject by 
Victor A. Snyder of Main & Baker, 
Minneapolis; G. Stuart Peick, Hardware 
Mutual, and William Cashman, United 
Mutual & Inspection Co., Des Moines. 
Prentiss B. Reed of New York, imme- 
diate past president of National Assn. 
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of Independent Adjusters, will speak. 
James C. O’Connor, Fire, Casualty & 
Surety Bulletins, will discuss recent 
form changes with discussion by F. E. 
Binninger, Indiana Lumbermen’s Mu- 
tual; Leo E. Bronson, independent ad- 
juster of New Haven and W. J. E. Web- 
ber, independent adjuster of Memphis. 

Professor J. Wayne Ley of Ohio 
State University will give an address 
and H. R. ‘Snoke, National Bureau of 
Standards, Washington, D. C., will give 
a talk on wind and hail damage to roof- 
ing materials. 

Howard D. Heath of Northwestern 
Mutual Fire is chairman of the commit- 
tee in charge. Gordon Davis is head of 
the research bureau. 





Dearden Decision Upheld 


The suit of John E. Dearden, minority 
stockholder in United States Review 
Publishing Co., against his brother, Rob- 
ert R. Dearden, 3d, and his uncle, Ed- 
ward C. Dearden, has been dismissed 
by the supreme court of Pennsylvania. 
This action upholds a lower court ver- 
dict. 

John E. Dearden resigned from the 
U. S. Review in 1941 to establish a com- 
peting publication. He based his suit 
on an agreement entered into in 1934 by 
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Edward C. Dearden and Robert R. 
Dearden, Jr., father of the presentepresi- 
dent of the publishing company. He 
sought the conveyance of a substantial 
block of stock to him, but the court held 
that he was not a party to the agreement 
nor a donee beneficiary under it, and 
anyway such rights expired by their 
terms about three years ago. 


New Canadian Auto Rules 
TORONTO — Should the owner of 


an automobile, who carries insurance, 
fail to have his driver’s license renewed, 
the company cannot claim that the in- 
surance has automatically become void. 
This ruling now is in effect in all Cana- 
dian provinces excepting Quebec. All 
the driver has to prove to keep the pol- 
icy in effect (apart from paying his 
premiums) is that he still is qualified to 
drive. 

A revision to that effect has been 
made in the statutory conditions in the 
standard automobile policy. 

Statutory conditions also have been 
liberalized to permit the use of a trailer 
with a private passenger car without 
obtaining special permission or pay- 
ment of a special premium, as long as 
the trailer is not a cabin trailer, trailer 
home or a trailer being used for busi- 
ness, passenger carying or for commer- 
cial purposes. 

Companies are not required to en- 
dorse policies for the changes involved, 
but all loss adjustments must be made 
in accordance with the law as amended. 
If companies are reprinting policies, they 
should incorporate these changes in the 
reprinted forms. 


G.A.B. Coast Changes 


R. A. Osborne, manager for General 
Adjustment Bureau at Riverside, Cal., 
has been transferred to Los Angeles as 
staff adjuster. James C. Miller, who 
has been manager at Santa Ana, Cal., 
becomes Riverside manager. 

R. Lowell Baker, who has been asso- 
cited with Mr. Miller at Santa Ana, be- 
comes the new manager there. 











Mich. Leaders to Meet 


LANSING, MICH.—Russell A. Brad- 
ley of Ann Arbor, new president of 
Michigan Assn. of Insurance Agents, 
has called a meeting of the executive 
committee and officers here, Nov. 9. 

On the agenda are the state-wide edu- 
cational program, “company capacity” 
—a growing problem in these high value 
times—and the legislative prospects 
from an insurance viewpoint. 





Royal Changes in Ind. 


Robert F, O’Leary, special agent in 
southern Indiana for Royal, has been 
transferred to the northeastern section 
of the state to take over for E. J. 
Wolaver, who has resigned. W. F. 
Reilly succeeds Mr. O’Leary in southern 
Indiana as special agent. Mr. O’Leary 
has been in Indiana since 1946. Mr. 
Reilly started with the company in the 
agency accounts department. 





A. G. Noseworthy Advanced 


A. Grant Noseworthy, former inspec- 
tor for eastern Ontaria, has been ap- 
pointed fire superintendent at the Cana- 
dian head office of Atlas. He is suc- 
ceeded in eastern Ontario by Stuart 
Miller, formerly with Caledonian. 
James Matthews has been appointed in 
charge of the Toronto branch and 
George W. Andrews becomes resident 
inspector at London, Ont. 


Sponsor Dog Safety Act in Chicago 

Ernest E. Pressley, traffic officer of 
the Charlotte, N. C., police, who exhib- 
ited his dog safety act at the annual 
meeting of National Assn. of Insurance 
Agents at Chicago last week, was in the 
city for five days giving shows in the 
schools. His stay was sponsored by the 
Chicago Board. Mr. Pressley gave dem- 
ontrations at 10 schools. 





Eye Problem of 
Illegal Exports 

WASHINGTON—Wallace Thoma 
director of the enforcement division, Dy 
partment of Commerce office of inter 
tional trade, says proposed plang 
work out a project with the marine; 
surance industry for cooperation look, 
toward preventing illegal exports q 
preventing their insurance are in § 
“think stage,” owing to limitations g 
personnel and funds. 

“The OIT policy is that if a mar 
underwriter or anybody else gets infos 
mation indicative of illegal export ope 
ations he should notify us,” said My 
Thomas, commenting upon recent ¢ 
closure by Samuel Klaus that prope 
looking toward stoppage of and no 
insurance of such operations have bee 
pending since last May. “But OIT ha 
not implemented that policy. We h 
not made as much progress as we woul 
like. However, I hope to be able 
assign a member of our limited staff 
problems involved.” 

Such a person, Mr. Thomas 
would contact underwriters in the m 
rine field. If that field appears “fruit 
ful,” holding prospect of developmen 
of regulations not onerous to the under. 
writers, but helpful to the governmen 
that would hold up illegal exno 
which “would not be insured,” effo 
will be made to work out something 
along that line. 

Mr. Thomas said Klaus conferred wit 
marine underwriters in development o 
his idea that underwriters in gen 
come into possession of informatio 
which might indicate a transaction } 
ing insured is in contravention of th 
regulations of OIT. It was felt th 
underwriters would be interested with 
OIT in getting the facts, Mr. Thoma 
continued, and “regulation was propose 
that when such information came to thé 
attention of underwriters, they would 
not insure and the department would b 
notified.” 

However, such a program has not yel 
been developed. 




















Waldo B. Ames of Moore, Case, Ly 
man & Hubbard, Chicago, was elected 
treasurer of Illinois State Chamber af 
Commerce at its annual meeting in Chi 
cago. 


A RELIABLE MARKET 


for your 


AIRCRAFT RISKS} 


Commercial and Private 
Hull - Aircraft Liability - Airport 
Liability - Hanger Keepers Lia 
bility - Passenger Liability - Acci- 
dent Coverage - Cargo Liability - 

Products Liability 


We Invite Your Inquiry 


STAUNTON-GLOVER & C0. 


A-455 Insurance Exchange 
Chicago 4, Ill. HaArrison 7-5807 
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Test of Insurer 
Called Unreliable 


Raymond T. Smith of Chicago, vice- 

president of the Alfred M. Best Co., 
gave a talk at a meeting of Wisconsin 
Utilities Assn. at Milwaukee on reliable 
methods by which insurance company 
statements are analyzed. He contends 
that it is fallacious to compare pre- 
mium volume or premium reserves to 
capital and surplus funds of fire and 
casualty companies without taking into 
consideration other important factors. 

He said that in judging a company’s 
position, changing conditions must be 
taken into consideration. For instance, 
the inflationary spiral affects premium 
yolume and loss ratios and this must be 
taken into account. 

Judgment as to equity in premium re- 
serves, and the probable underwriting 
profit or loss cannot be measured by 
past loss ratios alone. Thev must be 
weighted by trend or by known abnor- 
malities of the particular type of busi- 
ness under consideration. 


Flexibility Is Needed 


Any formula, to arrive at a sound con- 
clusion, must be flexible enough to take 
unusual circumstances into considera- 
tion. 

He referred to the fact that the equity 
in the premium reserve has to be meas- 
ured against the new federal tax law 
that was enacted in 1942. Prior to that 
date all of the equity in premium and 
loss reserves obtained on the sale of the 
business could be realized. Now, how- 
ever, the commission on the business re- 
insured must be reduced to the extent of 
current taxes paid. 

Mr. Smith contended that the proper 
relationship between surplus and pre- 
mium volume or premium reserve can- 
not be determined unless there are 
accurate figures on past underwriting 
experience and a reasonable forecast for 
the future. Some argue that the equity 
in premium and loss reserves, if any, 
should be disregarded because the 
equity is “locked up” and cannot be 
used to maintain solvency. Mr. Smith 
said it is true that this equity tends to 
decrease when a company needs it for 
solvency purposes and attempts to re- 
coup it through reinsurance. Neverthe- 
less, many companies in order to in- 
crease surplus, sell for a substantial 
commission a block of business. Many 
companies were able to refinance during 
the depression years because of the 
equity in their premium reserve and in 
the value of the agency plant. 


Can Live on Fat 


He pointed out that insurance compa- 
Mes spend a great deal of money out 
of current earnings or surplus to build 
an agency plant, the value of which has 
long been recognized in the sale of stock 
of a company or in reinsurance. When a 
company gets into difficulties, premium 
writings and agency development are 
curtailed. Undesirable business is can- 
celed and earnings are permitted to pile 
up in increased surplus. 

_ Another important safety factor in an 
imsurance company is the self-imposed, 
highly conservative dividend policy on 
the part of stock and mutual companies. 
However, he said that some participat- 
mg companies go beyond what sound 
business dictates in declaring policy div- 
idends. Stockholders’ dividends are al- 
most always kept within investment in- 
come. Practically all underwriting prof- 
its are plowed back into the business 
and this enables insurers to finance de- 
velopment of new business, strengthen 
reserves and increase capital and sur- 
plus. Mutuals have financed all of their 
business development and have built up 
large surpluses and reserves out of un- 
derwriting profits. The amazing in- 
creases in premium income have been 
Successfully financed out of profits from 
the underwriting end of the business. 
Inly a limited number of stock compa- 


Mes have gone to the public for new 
money. . 


Hence there must be given some con- 
sideration to equities in premium re- 
serve and loss reserve, if any. 

Mr. Smith mentioned the position of 
several years standing of the New York 
department that premium writings of 
stock casualty companies should not 
amount to more than twice surplus to 
policyholders. From the insurance de- 
partment standpoint, this is probably 
good advice, he said, because one com- 
pany that met disaster recently would 
have been spared had it adhered to such 
a ratio. Mr. Smith said this advice is 
given only to stock casualty companies 
and does not apply to the mutuals. He 
said there are many mutuals writing 


three times their surpluses in annual 
premiums and some as much as four 
times. 

Proponents of the two-for-one theory, 
he said, will. probably argue that the 
mutuals produce a lower combined loss 
and expense ratio than the stock com- 
panies and have the policy dividend as 
a safety factor. 

Mr. Smith pointed out that the indus- 
try committee and the commissioners’ 
multiple line underwriting committee are 
of the opinion that no specific yardstick 
could be used to determige what the 
relationship should be for all compa- 
nies, as the question involves many 
other factors that can only be developed 
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by an analysis of the entire operations 
of a company. 

There is no sound rule-of-thumb 
method for appraising the relative finan- 
cial position of a company, he said. It 
requires the knowledge of an expert that 
is in the closest touch with the business 
to get the right answer. 


Texas Advisory Group Meets 

The Texas insurance advisory com- 
mittee, composed of the fire companies 
that do business in that state, met at 
New York three days this week in the 
National Board rooms. The group con- 
ducts two meetings a year, once in 
Texas and once in New York. 
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COLORADO 





Crocker Claims Service 
Symes Building 
Denver 2, Colorado 


Office Telephone Main 5161 
After Hours Telephone Cherry 58273 





J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 
Fire - Automobile - Casualty 














DIST. OF COLUMBIA 





WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 
District of Columbia and Adjacent Territory 
CHARLES E. WILSON 
JOHN F. COONEY 
721 Denrike B D.C 








Washington, . 
NAtional 8058 ight Phone: DEcatur 7399 





FLORIDA 


MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bldg. Telephone 9-6449 





INDIANA 





EUGENE McINTYRE 


Adjustment Co. 

All Lines of Automobile, 
Casualty and Inland Marine 
Eight East Market Street 

indianapolis 











Branch offices: Muncie, Indiana 
and Terre Haute, Indiana 





IOWA 








H. E. LICHT ADJUSTMENT SERVICE 
533 Higley Building 
Cedar Rapids, lowa 
Office Phone 3-5311 Res. Phone 2-6151 
Fire — Extended Coverage — Automobile — 
Inland Marine — Casualty — Aviation 
19 years experience 








THOMAS M. McELVEEN COMPANY 
Adjusters — Surveyors 
10 N.E. Srd Ave., Miami, Fla 














OFFICES 
Charleston, c. Lakeland, Fila 
Daytona Beach, Fis. Gainesville, Fla 
Fort Myers, Fila. Jacksonville, Fila. 
Havana, Cube West Palm Beach, Fis. 
ILLINOIS 
e CHICAGO e 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Bivd. § Wabash 8880 








Phone Harrison 3238 


THOMAS T. NORTH, INC. 
Adjusters All Lines 
175 W. Jackson Boulevard, Chicago 4 








Office Phone: 3-2771 Residence Phone: 2-6482 


W. J. ROTHFUSS 
Adjusters All Lines 
12% S. Maim St. Decatur, IIL 








MICHIGAN 





A. H. DINNING COMPANY 
Zz Fire - Inland Marine - Auto 


F. M. Clements, Manager 





Free Press Bldg., Detroit, Mich. 
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NEW YORK 


| WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 





All Kinds 
Chleage Bostos Meow York 
Los Angeles Detroit 








THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


205 Great Lakes Life Bldg., Cleveland 14, O. 
Phones Off. Su. 2666 — Res. Fa. 942 








OSCAR R. ‘BALL 
FIRE AND ALLIED LINES 


1283 Citizens Building 
Cleveland 14, Ohio 


Phone: CHerry 6192 











eae) 734 Williamson Building 
a Cleveland 14, Ohio 
ee Phone Main 5882 











Robert M. Hill, Pres, E. B. Bystrom, Vice-Pres. 


» The Robert M. Hill 
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» ae INSURANCE ADJUSTERS 
1356 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 











MICHIGAN ADJUSTMENT BUREAU, INC 
208 N. Capitol Ave., Lansing 7 


Phone 21687-8 
H. C. Cunningham, Manager 
Branches 
Detroit Saginaw Kalamazoo 
Grand Rapids 








WEST VIRGINIA 





RAYE O. LAWSON SERVICE 
800 Kanawha Boulevard East 
Charleston, West Virginia 
25 years’ experience in the claims and 
investigation field. 





WISCONSIN 





CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
- Adjusters for the companies only 
Legal and company trained personnel 


All types of Casualty and Automobile Ciaime 
Compensation and Allied Lines 


702 Manhattan oe — DALy 58-8454 








Phone Badger 392 or 6177 


PAUL H. REHFELD & ASSOCIATES 
Adjusters Ali Lines 
522-23 Insurence Building 
Madison 3, Wisconsin 








PERSONALIZED + NOUe [NsURAnCE CLAIM 
CASUALTY — ALL LINES 
INLAND MARINE FIRE 


R. L. WINTER ADJUSTMENT CO. 
125 EIGHTEENTH STREET 


OCK ISLAND, ILL. 
@ & winter Siar: env. sae 








C. M. STOWELL ADJUSTING CO. | 
INSURANCE ADJUSTERS 
605 Building & Loan Bldg. 
SAGINAW, MICHIGAN 
Phone 4-2454 








F. J. ROH 
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NEW YORK 


NEW BROOKLYN SETUP 


M. Z. Zaengle and John T. Scott, 3rd, 
have assumed the managership_ of 
Home’s Brooklyn office with A, C. Foss 
as associate manager. : 

Mr. Zaengle was formerly associate 
manager and Mr. Scott and Mr. Foss 
assistant managers at Brooklyn under 
Henry C. Blaetz, who is now resident 
secretary of Home. : 

The Brooklyn agencies of Home will 


WANT ADS 


WANTED 

Special Agent for Kentucky-Tennessee 
territory wanted by The Central Manu- 
facturers’ Mutual Insurance Company of 
Van Wert, Ohio. Young man not over 35 
years old with a college education. Must 
be experienced in the Fire Insurance 
business either as local agent or Special 
Agent. Application can be secured by 
writing to H. A. Kern, Vice President, c/o 
The Central Mirs.. Mutual Ins. Co. 





























FIELD MEN 
INDIANA AND WISCONSIN 

Well known stock fire insurance company has 
pening in Indi ond Wisews EF. lent 

rtunity for young men wii roper quaii- 
$Petions. "Replies confidential. Address ‘R-93, 
The Nati Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 




















Excellent opening for Special Agent to travel 
either western New York and western Pennsyl- 
vania or the State of Florida with well-man- 
aged Mutual Fire | Company. Please 
address R-88, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 

















WANTED — SPECIAL AGENT 


Excellent opportunity for future with progressive 
Chicago agency writing all fire and casualty 
lines. Income commensurate with experience 
and production. State full details in reply. 
Address S-7, The National Underwriter, 175 W. 


Jackson Blvd., Chicago 4, Illinois. 














AVAILABLE i 
Man, forty. twenty-eight years general insur- 
ance experience interested in 


omens <>. 
lished ag agency. preferably in the 





midwest. pable underwriter, claim super- 
intendent. and b h g ~ 2 - ete 

derstanding of agen: operation and man- 
coeaeeh ess % "3. The National Under- 


writer, 175 W. Jackson Blvd., Chicago 4, Ill. 














WANTED 


man to work for a large 


ienced brokera 
go gyn e Excellent opport 

















for the right individual. Plenty room for ad- 
vancement. salary. Address S-5, The 
National Underwriter, 1! W. Jackson Bivd., 
Chicago 4, Iilinois. 

WANTED 


Experienced inland marine man to supervise 
and further develop inland marine business in 
several fonien = for “7 ae com- 

e esponsible position with g oppor- 
tunity. All replies strictly confidential. State 
age. peri qualificati Our employes 
know of this ad. Address S-2, The Netional 
ewes. 175 W. Jackson Bivd., Chicago 
. Hlinois. 

















WANTED 

A young man experienced in General Insurance 
work. Prefer a Travelers or Aetna graduate. 
Good salary and share of i d ‘ings 
Large agency in a Missouri town and excellent 
h for adv t. State age, experi- 
ence and give references. Address R-99, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 




















COOK CO. SPECIAL AGENT 
AVAILABLE 
Controlling considerable volume fire and 
Ity busi Desires new connection. 
Excellent background and references. Address 
S-6, c/o The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











be under the supervision of W. J. Pal- 
mer, who will have the title of agency 
manager. 





HENRY H. REED JOINS J. & H. 


Henry H. Reed, who retired several 
months ago as general manager at New 
York for North America, has joined the 
Johnson & Higgins insurance brokerage 
organization. He had been New York 
manager for North America about 16 
years. 


FACULTATIVE MEN MEET 


Reins Club of New York held its first 
supper meeting of the fall with about 
25 members present and discussed plans 
for the coming year. Hugh R. Stephen- 
son of Bowes & Co. is the chairman of 
the activities committee for the rest 
of the year and is setting up a program 
of speakers. . 


COMPANIES — 


Mercury's Resources Are 
Increased by $11/2 Million 


Mercury has increased its policyhold- 
ers’ surplus by $1% million through sale 
of 5,000 shares to its parent company, 
St. Paul Fire & Marine, resulting in an 
increase in capital to $2%4 million with 
$1 million additional allocated to sur- 
plus. 

Premiums written by Mercury in 
1947 exceeded $8,600,000, and in the first 
six months of 1948 there was an increase 
of almost $900,000. 











Cunningham Heads General 
Cover Department for Royal 


John J. Cunningham has been ap- 
pointed by Royal-Liverpool group as 
superintendent of the general cover de- 
partment, succeeding George W. Keck, 
who resigned Sept. 1 to enter the agency 
business. Philip B. Cadman continues 
with the department as chief under- 
writer. 

Mr. Cunningham is a graduate of 
Georgetown University, and attended 
Fordham law school. He started with 
Royal in 1938, and in 1939 was assigned 
to the Indiana field where he remained 
until 1943. After serving with the navy 
for three years in anti-submarine war- 
fere, he returned to New York as as- 
sistant metropolitan manager. 





Confer on Protection 


WASHINGTON — Insurance _inter- 
ests were represented by Horatio Bond, 
chief engineer National Fire Protection 
Assn. at a two-day conference here of 
basic industrial representatives with 
Russell J. Hopley, director office of 
civil defense planning under the Secre- 
tary of Defense, to discuss plant protec- 
tion measures considered necessary in 
event of war or other national emer- 
gency. 

It was indicated that plant protection 
plans projected encompass all forms of 
such protection, including fire, sabotage, 
etc. Representative advisory panels 
drawn from major types of industry 
will be organized to participate in the 
program, civil defense wants to get the 
ideas of insurance and other industries 
on the best way to carry out plans. To 
be put into effect in time of emergency. 

The proposed program. which will re- 
quire Congressional action to make it 
effective, will be subject of an official 
announcement soon. It will be based 
on reports received from several groups 
consulted including one from a firefight- 
ers’ conference headed by Chief Frank 
McAuliff of the Chicago fire insurance 
patrol. 


Opens Vancouver Office 


Boston has opened a service office at 
Vancouver. Heretofore it has directed 
its operations in British Columbia from 
San Francisco. 


Excelsior Names Hogle, 
Young, Irish to Field Posts 


Edward A. Hogle, who joined Ex- 
celsior as field man for Pennsylvania last 
May, has now been assigned to cover 
the western, central and northeastern 
portion of that state, with headquarters 
at Saegertown. This is the first time 
Excelsior has had a field man domiciled 
in the western part of Pennsylvania. 

Harry J. Young has been named field 
man for south Jersey and eastern Penn- 
sylvania. After servng in the armed 
forces he gained underwriting experi- 
ence at Philadelphia. He is a son-in-law 
of Robert H. Harmer of the Stockwell- 
Harmer local agency of Camden, N. J. 

John B. Irish has been appointed field 
man for Excelsior in Illinois and Mich- 
igan except Wayne county, succeeding 
Arnold McMillen who is now located in 
Wisconsin. He attended Washington 
University, was in the armed forces for 
several years, and during the past two 
years was affiliated with a local agent 
at Decatur, Ill. His headquarters are 
with the Clark-Nicholson agency at De- 
catur. 


Opens New Spokane Office 


The Glens Falls group has opened a 
service office at Spokane. Grif- 
fith, Jr., formerly special agent at San 
Francisco for Associated Aviation Un- 
derwriters, will be in charge of the cas- 
ualty and surety department there. Be- 
fore the war, he was with Glens Falls 
at Los Angeles. In the war he served 
as a bomber pilot. 





George L. Hampton, Jr., who has 
been transferred from the Kansas field 
to Chicago as assistant manager of the 
Cook county department by Phoenix of 
Hartford, associated with W. H. Potter, 
Jr., has now taken up his new duties. 
Mr. Hampton is a graduate of the 
Northwestern University fire insurance 
course and he started with North Amer- 
ica in the western department at Chi- 
cago. Later he went into the Kansas 
field for that company and 10 years ago 
formed his connection with Phoenix of 
Hartford. He served in the navy dur- 
ing the war, emerging as a lieutenant. 
He has been state agent’ with head- 
quarters at Wichita. 





H. H. Corson of Davis, Corson & 
Bradley, Nashville, state national di- 
rector for Tennessee, has been appointed 
chairman of a blood-donor recruiting 
committee for the Red Cross. 


STOCKS 


H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle St., Chicago 
Oct. 11, 1948 
Div. Bid Asked 
79 81 











By 


Aetna Casualty ...... -00 
ME MEET case rakove 1.80* 47 
ME A thie c 0 0 0c es eee 52% 683% 
American Alliance ... 1.00* 21 2 
American Auto ...... 1.20 42 Bid 
American Casualty .. 80 9% 10% 
American (N. J.)..... 70 16% 17% 
American Surety 50 62 64 
Boston (New) ....... 2.40 57 58 
Camden Fire ......... .00 18 20 
Continental Casualty. 2.00* 52% 53% 
Fire Association ..... .50 57% 59 
Fireman's Fund (New) 2.60 72% 73% 
Firemen’s (N. J.).... 50 15 6 
i. fo! ae, 60 45 47 
Globe & Republic.... 50 9% 10% 
Great Amer. Fire..... 1.20* 31% 32% 
Hanover Fire ........ 1.20 29 30 
Hartford Fire ....... 2.50* 112 114 
=e + epee 1.30 29 30 
Ins. Co. of North Am. 3.00 101% 103 
Maryland Casualty .. t, 14% 15% 
Mass. Bonding ....... .60 28 30 
Merchants Fire, N. Y. 1.15* 27 29 
National Casualty ... 1.25* 27 28 
National Fire ........ .00 47 48 
New Amsterdam Cas.. 1.20 28% 30 
New Hampshire ..... 2.00 41% 43 
WOU MEVEE ccccccese 1.00* 23 24 
Ohio Casualty ........ .80 44 Bid 
Phoenix Conn. ....... .00* 82 84 
Preferred Accident .. - 3 4 
ay eS Eee 1.40* 33 34 
St. Paul F. & M....... 2.00 78 80 
Security, Conn. ...... 1.40 29 30% 
Springfield F. & M.... 1.90 45 47 
Standard Accident ... 1.45 33 34 
POGOe | sss ddecinta -00 609 615 
ie 2 ey eee 48%, 50% 
Nie T ONO 6:0 Bee 00-40 2.00 514%... 52% 


Skelton General Counsel 
of Pa. Department 


.Commissioner Malone of Pennsy 
nia has appointed John A. Skeltog 
Philadelphia as general counsel for ¢ 
department. Mr. Skelton, born at Phi. 
delphia, was graduated from the e& 
merce school of University of Pep 
sylvania in 1927 and from University 
Pennsylvania law school in 1930, 

He was assistant district attorney 
Philadelphia county 1932-1938, and 
eral counsel to the liquidation divyig, 
of the Pennsylvania department 
1939, except for service in the 
irom 1941 to 1946, becoming a lieute 
ant colonel and serving in the sows 
west Pacific on the staff of Gen. \& 


Arthur, who decorated him with 4 
legion of merit. 
Mr. Skelton’s headquarters wil] yJ 


at Harrisburg. 





Ralph Ariss of the Pangborn agency 
Big Rapids, Mich., and Mrs. Arisg a 
nounce the arrival of a son. Mrs, Arig 
is the former Reta Mae Pangborn, 


Louisiana Rating & Fire Preventi 
Bureau held its annual meeting at Ney 
Orleans Wednesday. 


Rhode Island has appointed R. B 
Jr., manager of the southern marine de 
partment at New Orleans. 

Christ Stuehmer has resigned as secre. 
tary of German Mutual, Scribner, Neb. 


P. C. Soll was elected to serve until the 
annual meeting in January. 








a E. sot dene Odessa, Mo., loc 
agent, as purchased George 
agency there. ¥ - 





GENERAL 
AGENTS 


COLORADO 








Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Building 
Denver 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
055-62 Gas & Electric Building 
Phone CHerry 7451 


Denver 2, Colorado 
Colorado—W yoming—New Mexico—Utab 





KENTUCKY 





Bradshaw & Weil General 
Agency Co., Inc. 
Louisville 
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NEWS OF FIELD MEN 





Springfield’s Iowa 
Setup Is Revised 


Springfield Fire & Marine has rear- 
ranged its Iowa field superviSion, plac- 
jng full responsibility in the hands of 
Russell F. Nelson, who has heretofore 
served in western Iowa. The change 
js made in order to give some relief to 
Frank D. Carr from the responsibility 
for active supervision of Iowa opera- 
tions. Mr. Carr is a veteran in the 
Jowa field and has represented Spring- 
feld 38 years. He is making an excel- 
lent recovery from a recent automobile 
accident. 

State Agent Nelson will be assisted 
by Harold W. Gansert and Arthur G. 
Corry. 

Mr. Gansert has been an examiner in 
the western department office at Chi- 
cago. Mr. Corry joins Springfield after 
having traveled for several years in 
Jowa and other states. His most recent 
connection has been with Pearl. The 
ofice at Des Moines continues to be 
located in the Liberty building. 


American Names Stewart, 
Voight in Eastern Posts 


American has appointed Edwin Stew- 
art, Jr., as special agent for Maryland, 
Delaware and District of Columbia, with 
headquarters in the O’Sullivan building, 
Baltimore. 

Mr. Stewart attended Princeton be- 
fore serving in the navy. He joined 
American in 1946, and after a year’s 
underwriting experience in the Pacific 
department, he transferred to the home 
ofice for training in all phases of the 
business. 

Milton C. Voight has been named spe- 
cial agent for western New York. His 
headquarters will be in the Ellicott 
Square building, Buffalo. 

A war veteran with six years’ service 
in the coast guard, Mr. Voight joined 
American in 1947. After nine months 
as claims examiner in New York, he 
was transferred to the home office for 
training. 





W. A. Johnson Travelers 
Fire Denver Manager 


Travelers Fire has appointed Special 
Agent Walter A. Johnson as fire and 
Marine manager at Denver. He has 
been with the fire companv since 1933. 
Prier to that time he was with the ticket 
department of Travelers. In 1939, he 
was made a fire survey engineer and in 
1941 he transferred in that capacity to 
Minneapolis. After engaging in mili- 
tary service, he returned to Minneapolis 
and became special agent in 1946. In 
1947 he was transferred to Denver. 


Moore Joins General Agency 


Robert F. Moore, for 10 years New 
Jersey state agent of Boston, has re- 
signed to become vice-president of Les- 
lie D. Forman & Co., general agents, 
New York City, who have a branch 
office at Ridgewood, N. J. 

Mr. Moore has been in the New Jer- 
sey field for 25 vears. He organized 
Insurance Square Club of New Jersey, 
served as president of New Jersey Spe- 
cial Agents Assn. and Suburban New 
York Field Club, most loyal gander of 
New York City Blue Goose, and is now 
acting deputy most loyal grand gander 
for New York state. 


Paul C. Crary to Spokane 


Hartford Fire has appointed Paul C. 
tary as special agent with headquar- 
ters at Spokane to supervise eastern 





ashington and northern Idaho. He 
succeeds C. A. Benson, who is being 
transferred to San Francisco. Mr. 
Crary has been with Hartford one year 


and previously had eight years experi- 
ence as underwriter for Travelers Fire 
except for service in the army. He grad- 
uated from Stanford University in 1935. 





DuPriest Named in Texas 


Dennis B. DuPriest, Jr., has been 
appointed special agent in southwest 
Texas for Fireman’s Fund. He will have 
headquarters at 603 Maverick building, 
San Antonio. 

Mr. DuPriest has been with the fire 
division of the Texas department, spe- 
cializing in rating matters. He is a 
graduate of University of Texas and 
saw service in Europe with the army. 


Retain Conn. Club’s Name 


Connecticut Field Club has decided 
not to change its name. There had been 
discussion along that line for some time, 
to indicate to the public the club’s con- 
nection with insurance. 

Henry C. Seydel of New Haven, who 
recently retired after 40 years with 
Home, was honored. Honorary mem- 
bers present were William M. Raymond 





ber 


of Norwalk and Samuel Henry of New 
Haven, secretary of Security. 

The club will inspect the business area 
of Torrington, by request, in November. 





Schoepple Wichita Speaker 


Andrew F. Schoepple, former gover- 
nor of Kansas and Republican nominee 
for U. S. Senator, spoke at the Octo- 
luncheon meeting of Sunflower 
Blue Goose puddle, Wichita. George E. 
Freese, assistant secretary of the St. 
Paul group, former Kansas state agent, 
was a guest. Reports on Fire Preven- 
tion Week observance in Kansas were 
given by Harry B. Brown, president of 
Kansas Fire Prevention Assn. and big 
toad of the puddle. 


T. P. Clough in Va. Field 


Glens Falls has appointed Thomas 
P. Clough as special agent for Virginia 
to succeed James W. Hosier, resigned. 
Mr. Clough graduated at Yale and 
joined Glens Falls in 1941. His work 
has mainly been with the home office 
underwriting department and he was 
graduated from the advanced insurance 
training school. His headquarters will 


be in the State Planters Bank building, 
Richmond. 


Lassi in Wis. and Mich. 

John A. Lassi has been appointed spe- 
cial agent in northern Wisconsin for 
Northwestern Fire & Marine and spe- 
cial agent for that company and Twin 
City in northern Michigan. He will as- 
sist State Agent S. B. Wright. Mr. 
Lassi has been in the home office un- 
derwriting department for the last 2% 
years. 





Cage Coach St. Louis Speaker 


E. F. Hickey, coach of the St. Louis 
University basketball team, spoke at a 
luncheon meeting of St. Louis Blue 
Goose Monday. Movies of the final 
game in which the St. Louis team won 
the national title were shown. 

Tennessee State Fire Prevention Assn. 


will inspect Franklin Nov. 9. There will 
be a Lions Club banquet. 


W. R. Lamborn in Field 

Great American has appointed Wil- 
liam R, Lamborn as inland marine spe- 
cial agent at the Los Angeles service 
office. He has been connected with that 
office in an inside capacity. 








Looking Back... and AHEAD! on RH years ago The Liverpool & London 


& Globe Insurance Company Ltd. was just getting started in the United States— 
in a few rooms at 56 Wall Street and with a personnel consisting of two men, 
Alfred Pell (the L & L & G’s first authorized agent in the United States) and one 
clerk. Today the Company can point to service offices countrywide, staffed with 
experienced personnel, and a nation-wide network of capable field men who have 













NV/ + dL 
KM Vears in thé 
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been thoroughly trained in the Company’s Educational School. 


These established facilities and the planned activities which are gradually taking 
shape will serve as a constant reminder that the L & L & G keeps looking ahead 
and molding its services to keep pace with ever-changing times. 


——— JHE LIVERPOOL Ann LONDON 
c2ied States ayy GLOBE TASURANCE CO. LTD. 


eee 


@ major unit of the ROYAL-LIVERPOOL GROUP « 150 William St., New York 8, N. Y. 
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Accountants Add Speakers Report Wm. Penn, 


Two. speakers have been added to 
the program for the annual meeting of 
Insurance Accountants Assn. at Phila- 
delphia, Oct. 21-23, they being Joseph 
Raywid, president of the accounting 
firm of that name, on “Unearned Pre- 
mium Reserves,” and Lawrence W. 
Miles, vice-president of Joseph Frog- 
gatt & Co., on “New York Uniform 
Accounting Regulation No. 30.” 

Changes from the original program as 
previously publshed are talks by L. M. 
Michel, secretary Fire Association, on 
“The Need for Team Work,” and 
“Ocean Marine Accounting,” by William 
C. Bregartner, Chubb & Son. 


A motion picture showing problems 
of magazine publishing was featured at 
the Oct. 11 meeting of San Francisco 
Blue Goose. 








A clambake was given by Syracuse In- 
surance Women’s Assn. 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 








ILLINOIS 


CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1898 
Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 


Since INSURANCE 1872 
One North La Salle Street 
Cuicaco 


CENtral 7411 
San 


New York Francisco 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 


CHICAGO 
Wabash 6400 


ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 


Chicago 


Telephone: Andover 5000 
New York 


MICHIGAN 


Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice-Pres. 
Louis J. Lopper, Sec.-Treas. 


Detroit, Mich. 








Seattle 








Fisher Bldg. 











PENNSYLVANIA 


Cole Management Co. 
INSURANCE MANAGERS 
Complete Facilities 
Pennsylvania — West Virginia — Eastern Ohio 


436—4th Ave. Pittsburgh, Pa. 
Phone Court 1112 


WTSCONSIN 


Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEE 
Engineering Services—All Lines 











The largest insurance agency in the 
State of Wisconsin 











October 14, 19% 
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Pioneer Equitable, 
to Go Own Way 


Announcement is expected soon of 
new organizational setups for William 
Penn Fire and for Pioneer Equitable. 
It is understood that the ties of these 
companies with Rhode Island are being 
completely separated and that they will 
be operated as independent units. The 
program, it is understood, includes 
merging National of Denver into Wil- 
liam Penn. Pioneer Equitable has a 
new telephone number at Philadelphia. 
It is reported that D. K. Kennedy has 
been elected president. Walter E. 
Knecht has gone with William Penn 
in a high executive capacity. The plan 
to merge the four companies into Rhode 
Island, it is reported, has now been 
shelved. Efforts to get official announce- 
ments of the new setups were unsuc- 
cessful. 


Miller, Sheldon 
Nehring Named 


The three N.A.LA. executive committee 
members selected by the two elected mem- 
bers and the president and vice-president 


are: 
Melvin J. Miller, Fort Worth, and Walter 

M. Sheldon, Chicago, both reappointed, 

and Kenneth L. Nehring, Tucson, Ariz. 


H. L. Harrison Resigns 


H. Lincoln Harrison has resigned as 
vice-president of Worcester Mutual Fire. 
He has ‘been in charge of agencies for 
the company. He will transfer to the 
local agency field, entering the agency 
founded in 1901 by his father, Harry 
Harrison. He was given a testimonial 
luncheon by his associates in the mutual. 


Cushman to Address Buyers 


Stewart A. Cushman of the Chicago 
class 1 agency of Bartholomay & Clark- 
son will talk. on “Retirement Plans, 
Group or Otherwise,” at the Oct. 21 
meeting of Midwest Insurance Buyers 
Assn. 

Arthur Murray, Container Corp. of 
America, president of the buyers group, 
who has been in ill health, is now get- 
ting back on the job part time. 





Klosterman Leaves G.A.B. 


Richard K. Klosterman, superinten- 
dent of General Adjustment Bureau at 
Portland, Ore., has resigned to form a 
law partnership with John F. Ganten- 
bein, to be known as Gantenbein & 
Klosterman. Mr. Klosterman has been 
a liability adjuster for 10 years at Port- 
land, with Farmers group, Ohio Casu- 
alty and G, A. B. The firm will special- 
ize in subrogation and related matters in 
addition to general law practice. 


Feigenbaum to N. Y. Post 


Samuel Feigenbaum, who has been 
with the New York department 20 years, 
has been placed in charge of the policy 
bureau at the Albany office, where Vic- 
tor Cohen, who recently joined Pru- 
dential, formerly was chief. Mr. Feigen- 
baum was for 16 years in the complaint 
bureau and four years in the life insur- 
ance bureau. 


Smyth to Leonhart & Co. 


Henry C. Smyth of Richmond, for- 
merly with old North State of North 
Carolina, in formation, has joined Leon- 
hart & Co. of Baltimore as vice-presi- 
dent. His headquarters will be at Rich- 
mond, but he will travel throughout the 
United States. 





Fire protection in Minneapolis was 
described by Fire Chief Lockhart at 
the first fall meeting of Insurance Club 
of Minneapolis. 
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Mat C — General 


National Fire has made available to 
its agents a series of mats for news- 
paper advertising. Nearly every fire 
coverage is advertised individually in 
cartoon form and the agent can insert 
his name at the bottom. The sizes are 
2x5 inches or 4x334 inches. 

To promote the campaign, National 
sent out a standard size newspaper 
sheet with every mat pictured. Stories 
were included describing how the mat 
can be used in series or individually 
and emphasized that newspapers can 
reach many more prospects than can 


the agent. : 
The return has been highly success- 
ful. Agents have ordered the mats 


almost beyond expectations. 

A story in the paper sent out by the 
company says that cartoons are ideal 
for the small advertisement. They con- 
stitute “eye stoppers” and are essential 
to bringing about better readership. 

The cartoon pictured above is typical 
of the series. The copy is concise and 
is designed to call attention to the 
agent’s services. 


Miss. Agents to Sponsor 
Rural Prevention Program 

Mississippi Assn. of Insurance Agents 
again this year will sponsor a fire pre 
vention contest among the state chap. 
ters of Future Farmers of Ameri 
The agents will assist local F.F.A. chap. 
ters in fire prevention work, with em. 
phasis on fire prevention week activities 
In the spring awards will be made ty 
the local chapters of F.F.A. 


N. Y. Bar Meets Jan. 27 


The next meeting of the insurance gee. 
tion of New York State Bar Assn. will 
be Jan. 27 at the Waldorf-Astoria Ho 
tel, New York. There will be a lunch 
eon followed by a business meeting, 


Hold Ind. Pond Luncheon 


The fall luncheon of Indiana Bly 
Goose was held Monday at Indianapolis 
with about 70 present. Walter G. Dith 
mer, Dithmer & Ray, chairman, called 
for a vote as to whether the luncheon be 
continued. It was unanimous in favor o 
the idea. The next luncheon probably 
will be held Nov. 1. 


G.A.B. Miss. Changes 


Dan M. Mayers, who since 1939 has 
been in charge of General Adjustment 
3ureau at Jackson, Miss., has been pro. 
moted to general adjuster for Missis- 
sippi. R. K. Rice, formerly of Mem- 
phis, becomes manager for Jackson and 
= sub-offices at Greenwood and Nat 
chez. 








Investgation Bureau Elects 


New president of Fire Underwriters 
Investigation Bureau of Canada is J. H. 
Harvey, Great American; vice-presi- 
dents, Reg. L. Young, Caledonian, and 
F, E. Duffy, Yorkshire. 





Niagara Agents Elect 


President of Niagara (Ont.) District 
Insurance Agents’ Assn. is Charles 
Steele, Port Colborne; vice-president, 
Bruce McBride, St. Catherines, secre- 
tary, Fred Coyne, Welland. 


Alfalfa Fire Loss Is $100,000 


Fire caused by lightning at an alfalfa 
dehydrating plant at Neodesha, Kan, 
Oct. 6, caused an insurance loss esti- 
mated at $100,000. The insured was the 
W. J. Small Co. Loss was confined to 
an alfalfa meal warehouse where 2,400 
tons of meal were destroyed. 


L. Mickelsen of Commercial Union 
home office, is spending a week with 
Howard E. Pate, state agent for Okla 
homa. 








Insurance Women of Los Angele 
opened a fall course with 70 women ip 
attendance. General liability is being 


taught by Alta Willsie. 
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Use the Fire, Casualty & Surety Bulletins 


This three volume Service provides authoritative answers to your ques- 
tions about fire, inland marine, casualty and surety coverage. It is the 
standard information service for agents and fieldmen 
ments keep contents constantly up to date. For full details write: 


THE FIRE, CASUALTY & SURETY BULLETINS 
(A National Underwriter Publication) 


Cive Your Clients 
Maximum Protection 
for 


Minimum Premium 


Monthly supple- 
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Report Cuban Insurer 
May Become Licensed 


There are reports of plans afoot to 
have La Commerciale of Cuba entered 
in one of the states here, making a 
deposit there, and then operating else- 
where on a surplus line basis. It has 
been doing something of a surplus line 
business on the coast, at Chicago, and 
at one or two other points in a limited 
way, but when and if it becomes regu- 
larly licensed in one of the states, it 
is expected that the Cuban company will 
become more of a factor in providing 
a market for hard-to-place fire lines. 


D. C. Assn. to Hear Lampe 


A. E. Lampe, assistant manager of 
American International Underwriters, 
will discuss the increasing importance 
of United States insurance coverage 
abroad at a luncheon meeting of District 
of Columbia Assn. of Insurance Agents 
Oct. 18. He will point out opportunities 
Washington agents and brokers have to 
participate in premiums now going to 
outside sources. 








Even, Whitford Named 


John T. Even of Fireman’s Fund has 
been elected vice-president of Under- 
writers Service Assn. to take the place 
of H. K. Dickinson of Fire Association, 
who has retired under his company’s 
pension plan. Succeeding Mr. Dickin- 
son as a director is George V. Whitford 
of Fire Association. 





Changes on “Spectator” 


William H. Hackett, managing edi- 
tor of the property edition of the “Spec- 
tator,” is resigning to go with Ameri- 
can of Newark as associate director of 
public relations. He has been with the 
Spectator since 1946, joining as associ- 
ate editor. He served in the army 
1942-1946. 

Kenneth L. M. Rockwell has gone 
with “Spectator” as associate editor. 





Clancey & Co. Name Horder 


Garrett Horder has been named vice- 
president and general manager of R.A. 
Clancey & Co., Seattle marine insurance 
brokers. He is now actively in charge 
of the firm’s operations, following the 
recent death of R. A. Clancey. 

Mr. Horder has been with the Clancey 
office for two years as manager of the 
marine insurance department and previ- 
ously was with Balfour, Guthrie & Co. 
During the war he served as a lieu- 
tenant in the coast guard. 





Herndon St. Louis Speaker 


ST. LOUIS—“Dear Congressman,” 
will be the subject of an address to be 
given by Maurice Herndon. of the 
Washington office of N. A. I. A. ata 
joint luncheon meeting of Insurance 
Board of St. Louis and Associated Fire 
Insurance Agents & Brokers Nov. 1. 





Leslie E. Bright, vice-president of the 
Lawton-Byrne-Bruner local agency of 
St. Louis, is here shown on the day 
marking his 50th anniversary in the in- 





surance business. He received many 
remembrances including a bouquet of 50 
roses from Insurance Board of St. Louis, 
of which he is a past president. 


Sonderegger Calls Meeting 
of Insurers for Oct. 18 


Commissioner Sonderegger of Wis- 
consin has called a meeting of fire and 
casualty insurers, including town mu- 
tuals, for Oct. 18 at 1 p.m. to discuss 
means of simplifying insurance depart- 
ment procedures. The items to be con- 
sidered include changes in the tax re- 
porting blank in fire and allied lines and 
changes in the fire-department dues list. 


Mich. to Check Up on 


Agents’ License References 


LANSING, MICH.—The Michigan 
department is planning to tighten its 
practices relative to issuance of new 
agency licenses, Commissioner Forbes 
announced, by checking with all per- 
sons named as references by applicants. 

The licensing rules require that each 
applicant list five residents of his com- 
munity as references, two of whom 
must be engaged in the insurance busi- 
ness. In the past, however, there has 
been little or no effort to learn whether 
these references were authentic and 
whether they would recommend the ap- 
plicant for licensing. 

A form is being completed, the com- 
missioner said, which will be sent to 
each person named as a reference and 
no application will be completed until 
satisfactory answers have been obtained 
to the department’s inquiries. 

The commissioner noted that in sev- 
eral instances it has been learned that 
references listed by applicants were not 
actual acquaintances of the applicants 
but were merely names obtained by 
general agents or supervisors endeavor- 
ing to make the agency appointments. 
In at least one recent case, Mr. Forbes 
said, it was discovered that an appli- 
cant had served five years in prison, 
although he had answered in the nega- 
tive a question as to whether he had 
ever been convicted of a felony. 


Schimer Saginaw Head 


Robert G. Schimer has been elected 
president of Saginaw, Mich., Assn. of 
Insurance Agents. First vice-president 
is William Wallace; second vice-presi- 


dent, James T. Weadock; secretary, 
Clara A. Laesch; treasurer, Burt 
Baum. 


Agents Aid Safety Work 


Andrew C. Treiber, president of Utica 
(N. Y.) Insurance Club, has been named 
chairman of a committee of Mohawk 
Valley insurance men who will assist 
traffic engineers in their efforts to cor- 
rect traffic hazards in the area. 

Serving on the committee will be 
Harry F. Rice, president Rome Agents 
Assn.; John D. Henderson, president, 
and Leo D. Mahoney, secretary Herki- 
mer County Assn., and William Mc- 
Cleary, president Amsterdam association. 


N. W. Mutual Has School 


Northwestern Mutual Fire conduct- 
ed a four-week school at its home office 
at Seattle for special agents, underwrit- 
ers and claim men, 








Zorn Joins General Agency 


E. O. Zorn, formerly in charge of 
Pacific Coast department of Yorkshire 
group at San Francisco, has joined Ore- 
gon General Agency at Portland as 
agency superintendent. 





Mrs. Bessie D. Dwyer, of Montpelier, 
Ohio, who has represented Great Amer- 
ican for 26 years, was the guest of honor 
at a dinner given in Columbus. Mrs. 
Dwyer was presented a silver pitcher 
by L. H. Wiggins, special agent. 





R. A. Simpson of the Jones agency of 
Richmond is in charge of Republican 
headquarters in that city for the third 
district. The Republican candidate for 
Congress in that district is R. C. Poague, 
who is with a mutual agency at Rich- 
mond, 


















































A PROVED PLAN FOR GETTING 


LEADS TO RETIREMENT 


INCOME PROSPECTS 


Here is a mail advertising plan that 
consistently gets replies — leads to 
new business — from 12% of the 
people to whom the Retirement Letter 
is sent. 


Your clients have confidence in you, 
your firm, and your judgment. Given 
such leads as these, you can sell 
Retirement Income to many of them. 
They'll appreciate this additional 
service, and you'll add to your 
commissions. 


The Connecticut Mutual Retirement 
Plan is one of the most attractive 
available: net cost is low; wide variety 
of plans (five of them); Retirement 


Income may be paid in several ways 


(six options); waiver of premium 


available. 


FREE BOOKLET TELLS HOW 
The Connecticut Mutual’s booklet, “A 
Tested Method for Securing Life 
Insurance Commissions” outlines the 
plan to guide you to Retirement 
Income prospects among your present 
clients. It was prepared specifically for 
fire and casualty agents and brokers 
by a company that has for years worked 
closely with general insurance men. 


Send today for your copy of this free 
booklet that can help you earn many 
hundreds of dollars in commissions 
from your own clients. 


Lhe Conroctioutl Wlutual 


LIFE INSURANCE COMPANY + Kanffnd 
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Hartford, Connecticut 


A vested apathed far 


Like beware? 
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Name 


Connecticut Mutual Life Insurance Company 


I am interested in selling life insurance, so please send me free and without obligation yout 
booklet, “A Tested Method for Securing Life Insurance Commissions.” 
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Women’s Hats and Automobiles 


The competition among automobile 
manufacturers to achieve the most styl- 
ish design goes merrily on. The result 
is a lot of style and a growing volume 
of complaints from those who have to 
buy and drive them—and buy insurance 
to cover them. 

The rates on property damage have 
doubled in the past year, yet are as far 
behind experience as they were a year 
ago. This points to another rate increase 
and an addition to the automobile insur- 
ance bill, which already is causing own- 
ers to groan. Underwriters put the 
blame on labor and on a design which 
produces steadily larger repair bills. 

Insurers and agents cannot much 
longer permit insured to blame this in- 
dustry for the premiums they have to 
pay. The blame should be placed where 
a great deal of it belongs, on the present 
day styling of car bodies, and in order 
to protect their own relations with the 
public, the insurance people will have 
to stant saying so. 

The New York Times quotes the 
automebile club there as receiving a 
steady stream of complaints from own- 
ers. They say the post-war car is diffi- 


cult to drive and park and costly to 
garage and to repair. Hoods are too 
long and the seats too low for many 
drivers, which creates a real safety prob- 
lem because of restricted vision. This 
factor also accounts for many of the 
thousands of scratch and dent jobs for 
which insurers pay. 

Many owners have had to enlarge 
their garages to house the vehicles. The 
cost of repairs has been multiplied many 
times because fenders are built into the 
body in one piece. Engines have to be 
taken out of some cars to do minor re- 
pair work. Bumpers are too close to 
the bodies in some cases to offer protec- 
tion in even slight collisions. “The 
American Automobile Assn. at its meet- 
ing in Colorado Springs went on record 
favoring changes of design to reduce the 
cost of repairs and maintenance. 

JpThe competition of automobile manu- 


-facturers to produce the most exciting 


differences in looks should not be al- 
lowed to get to the point where the 
owner will have to buy a new car every 
year and throw the old one in the ash 
can because of changes, as a 
woman buys a new hat. 


style 


Manpower and Expense Ratio 


The problem of attracting and hold- 
ing the interest of young men with ca- 
pacity for leadership in fire and casualty 
companies continues to be an underlying 
cause of uneasiness on the part of top 
management. The story is pretty much 
the same from company to company, 
and it is one of the deepest concerns 
of those who are entrusted with pro- 
viding continuity of management. The 
readiest explanation and one that cer- 
tainly can’t be gainsaid, is that the in- 
surance business, being so closely regu- 
lated, simply can’t think of bidding 
against unregulated enterprises for the 
services of young men of the highest 
potentialities. The realities of the ex- 
pense ratio lay a heavy hand on insur- 
ance company operations, and put a 
curb on the investment in manpower 
that is not so depressing in industries 
that are not subject to challenge by 
regulatory authorities on every element 
of cost. 

As one company executive put it, “we 
organize study classes, we indoctrinate 
our people in various ways, we try to 
stimulate their imaginations and _ stir 
their ambition, but when it comes to 
giving them a lift with a raise or by 
describing a salary goal that they can 


expect to reach we have to hold back 
because of the specter of the expense 
ratio.” 

Perhaps, what is needed is a compre- 
hensive analysis of company salary re- 
quirements, giving a ratio per hundred 
thousand of premium income of routine 
clerical costs and of executive and super- 
visory expense and then setting up an 
allowance for investment in manpower 
and talent. To project rates only to 
maintain a mature executive staff and 
to compensate personnel for getting the 
current work done is to starve the com- 
panies of leadership a decade hence and 
to place insurance on a potentially in- 
ferior level. There has been a great deal 
of emphasis lately on the necessity of 
protecting the profit factor in the insur- 
ance business, so as to make it an at- 
tractive field for investment of capital 
funds. It is also necessary to treat the 
experience figures with human under- 
standing and to understand that a vital 
expense element consists of outlays to 
perpetuate management strength. It 
may be desirable and essential in deal- 
ing with the public and with regulatory 
authorities to identify such expenditures. 

However, we think a great deal more 
can be done, at least by many companies, 


within the present salary framework to 
attract and hold college graduates of 
leadership qualities. There are sound 
young men who are wise enough not to 
be dollar chasers at the start of their 
careers, but who do want to know that 
the job will be one that will hold their 
interest, that there are studies that go 
along with it that will multiply their 
effectiveness and accelerate their ad- 
vancement, and that if they lay brick 
on brick they will approach the sum- 
mit. To satisfy such men and to make 
the most of them requires careful timing 
and encouragement in job assignments. 
A man may become proficient at a cer- 
tain desk and yet he may have talents 
that equip him for larger things. He 
must bé@ moved elsewhere, even at the 
inconvenience of his department head, 
so that he may satisfy his urge to tackle 
new things and master a new operation. 
The man must be accurately evaluated 
and an adequate outlet always provided 
for his capabilities regardless of whether 
there is a specific opening at hand at 
the moment or not. 

It was a tragic mistake for the fire 
companies to give up their support of 
the insurance courses at Northwestern 
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and Columbia in the depression days 
Had those arrangements been main 
tained, we think the personnel outlook 
in the industry would have been far 
brighter than it is. Those were excel. 
lent facilities and the coordination of 
academic and practical insurance work 
was such as to keep the enthusiasm and 
interest of these young men at a high 
pitch. Throughout the business today 
there are dozens of graduates of those 
schools who are ready for top responsi. 
bilities. These men were well sifted to 
begin with. They had full college train. 
ing with emphasis on economics and 


with a liberal measure of insurance 
courses. They worked in insurance of. 
fices during the summers and _ then 


moved in full time upon graduation. As 
a group they had their own fraternity 
and possessed a splendid esprit de corps, 
Company management made an invest- 
ment in them and followed them through 
to see that they yielded as high a rate 
of return as possible. 

We can think of nothing better for 
the long pull than to suggest that these 
or similar facilities are restored and then 
kept in operation regardless of the eco- 
nomic cycle. 


How to Work Efficiently 


Having always worked with a clut- 
tered and untidy desk, we listened with 
envy the other day when an executive 
in the insurance business told how he 
increased the efficiency with which he 
employed his time. 

When he comes into his office in the 
morning, his desk is clean. The mail is 
brought in and deposited in the center 
of his desk. He takes up one item at a 
time. If he can reach a decision and 
take action at once, he does so, and 
puts the finished work in the top right- 
hand drawer. Those items that he can’t 
act upon at once, he puts in the top 


‘ 


left-hand drawer—his “suspense file’— 
to come up at an appropriate future 
time. 

When he is finished with his mail, 
his desk is again clean and he tackles 
whatever may be left over for a deci- 
sion from the preceding day. He can 
then get out and do some creative con- 
tact work. 

The real saving in time comes from 
handling one item and disposing of it 
before he turns his attention to the 


next one, he said. Even though we don’t | 


seem to be able to follow this procedure 
ourselves, it is a wonderful idea. 








~ PERSONAL SIDE OF THE BUSINESS 





Paul Ragan, special agent at Los An- 
geles of Hartford Fire, was guest at a 
luncheon given by his associates in 
honor of his 20th anniversary with the 
company. 

N. H. Wentworth, field superinten- 
dent of American Foreign, has returned 
from a tour of Belgium,~-France, Italy, 
Germany, Holland, Portugal and Spain. 

After a year in Santiago, Chile, where 
he reorganized the branch office, J. F. 
O’Brien, controller, has returned to New 
York with his family. On the way back 
he visited branch offices at Buenos 
Aires, Santos, Sao Paulo, Rio de Janeiro 
and Bogota. 

Franklin J. Pocquette of Chicago, 
western field manager of the Meserole 


companies, underwent an operation at 
Milwaukee this week for which he had 
been planning for some time. Joseph 
Toussant, state agent with headquarters 
at Chicago, suffered an attack of illness 
and was taken to St. Francis hospital, 
Evanston, at the same time. Arthur 
Landgraf, Indiana state agent, was 
called in to look after the Chicago office 
for the time being. 

Homer Gwinn of the Homer Gwinn & 
Co. class 1 agency of Chicago is start- 
ing off in a few days for a winter stay 
at Pompano Beach, Fila. 


In addressing a luncheon meeting of 
Bridgeport, Conn., Chamber of Com- 
merce John N. Cosgrove, director of 


public relations of American, urged the 
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adoption of a year-round program of 
fire prevention activities. 

Joseph K. Hooker, vice-president of 
Automobile and Standard Fire, has re- 
signed as a member of the Metropolitan 
District Commission of Hartford. He 
had been a member since 1937. Mr. 
Hooker had served as chairman of the 
commissions’ pension committee and a 
member of the insurance committee. 

Robert W. Thiemeyer of the improved 
risk underwriting department in_ the 
western department of Fireman’s Fund 
at Chicago, announces the birth of Rob- © 
ert W., Jr. The father is a son of H.R. 
Thiemeyer of North America’s service 
office in Chicago, who now takes his 
place in the ranks of the grandfathers. 

Otto E. Schwartz, vice-president of 
THE NATIONAL UNDERWRITER at Chicago, 
underwent an emergency abdominal op- 
eration early Tuesday morning at Du 
Page Memorial hospital, Elmhurst, Ill. 
The operation was successful and the re- 
ports as to his condition are favorable. 


DEATHS 


George H. Dietz, 76, who retired four 
years ago as secretary of Nebraska 
Hardware Mutual, died at his home at 
Lincoln. He had also been secretary of 
Retail Hardware Assn. 

Benedict R. Hatmaker, 84, in the in- 
surance business at Penn Yan, N. Y., 
for many years, died there. 

Walter T. Lemon, 71, local agent at 
St. Paul since 1905, died there. He 
served two terms as a member of the 
legislature and was active in civic af- 
fairs. 

Harry G. Sawtelle, 81, a partner in 
the Sawtelle-Steingraber Co. agency, St. 
Louis, died after a heart attack. He had 
been in the insurance business 52 years. 
He was a past president of Insurance 
Brokers Assn. of St. Louis, Inc. 


——— 
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W. J. Sonnen of Evanston, IIL, secre- 
tary of the Society of Life Members of 
Fire Underwriters Assn. of the North- 
west, in circularizing the membership in 
connection with the forthcoming annual 
dinner Oct. 18, finds that three mem- 
bers whose deaths had not been re- 
corded with the organization, had died. 
They are Charles E. Curtis of Cleve- 
land, C. A. Houston of Springfield, IIl., 
and Simeon S. Post of Petoskey, Mich. 

Mr. Curtis was born at Massillon, O., 
in 1860 and in 1892 became cashier for 
Palatine at Chicago, and later special 
agent. In 1900 he became secretary of 
Ins. Co. of Tennessee at Nashville. In 
1903 he started operating as an indepen- 
dent adjuster and in 1905 became chief 
clerk and later assistant secretary ot 
Calumet Ins. Co. In 1911 he went into 
the independent adjusting field at To- 
ledo and Cleveland. 

Mr. Houston was born at Goreville, 
Ill., in 1882. He was a soliciter from 
1905 to 1918 in the Roberts Insurance 
agency at Goreville and commencing in 
1921 he served as farm special agent for 
Aetna Fire. 

Mr. Post was born at Bergen, N. J. 
He was in the real estate and insurance 
business at Atlanta in 1881 and 1882 and 
then for the next 10 years was with At- 
lanta Home. He later was field man for 
Columbian Ins. Co. of Washington, 
D. C,. and then traveled in Michigan for 
Royal, commencing in 1900. He was 
field man for Phoenix of London in 
Michigan a number of years, and since 
1916 had been an independent adjuster. 


John M. Mooney, resident engineer of 
Hendricks Engineering Corp. of Chi- 
cago at Tea Neck, N. J., died in a hos- 
pital there. He underwent a serious op- 
eration and did not recover conscious- 
ness. Mr. Mooney was 48 years of age 
and had been associated with the Hen- 
dricks firm for a number of years and 
in insurance engineering work for many 
years. Gordon E. Hackborn of Minne- 
apolis is being assigned temporarily to 
cover Mr. Mooney’s territory in the east 




















which comprises about one-half of the 
eastern region. 

William G. McCune, 73, former presi- 
dent of Michigan Assn. of Insurance 
Agents and one of 
the best-known 
agents of northern 
Michigan, died at 
Petoskey. He had 
operated an agency 
there since 1896. 
The agency was 
founded by his 
father in 1888. In- 
terested from its in- 
ception in agency 
organization affairs, 
Mr. McCune had 
been a member of 
the executive com- 
mittee of the state 
assOciation continuously since 1929 and 
served as president in 1934. He was 
general agent for several casualty com- 
panies and for Penn Mutual Life. His 
son, Allan, is continuing the agency. 

Cleveland D. Grover, 61, southern 
manager of St. Paul F. & M., died at a 
private hospital at Atlanta, after an ill- 
ness of several weeks. 

Mr. Grover had been in the insurance 
business for 44 years and with the St. 
Paul for more than 15. Before joining 
the company he was with Globe & 
Rutgers. 

Richard W. Lawrence, 70, chairman 
of “Printers’ Ink”, and a director and 
member of the executive board of Han- 
over Fire and of Equitable Society, died 
suddenly as he was entering the New 
York Chamber of Commerce building 
last week. Mr. Lawrence had been pres- 
ident of the chamber for years. 


W. G. McCune 








Toensmeier in Philadelphia 


Carl M. Toensmeier Adjustment Serv- 
ice has established offices at 5th and 
Chestnut street, Philadelphia, with Mal- 
colm MacGregor as manager. Mr. Mac- 
Gregor has been in the New York office 
of Liberty Mutual since 1941 as adjuster 
and supervisor of special risk cases. H. 
H. Garrigue, 1940-47 adjuster and suit 
supervisor at Newark for Liberty Mu- 
tual, and then claim manager at Phila- 
delphia for Preferred Accident, goes to 
Lancaster, Pa., as manager of the Toens- 
meier office there. 
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Convention Dates 











Oct. 16-16, Arizona Agents, annual, 
Hetel Westward Ho, Phoenix. 


Oct.- 18-20, National Assn. of Mutual 
Agents, annual, Shoreham Hotel, Wash- 
ington, D. G. 


Oct. 20-22, Kansas Agents, annual, 
Wichita. 
Oct. 20-22, Insurance Accountants 


Assn., annual, Benjamin Franklin Hotel, 
Philadelphia. 


Oct. 25-27, California ents, annual, 
Fairmont Hotel, San Francisco. 


~~ 
a 25-27, S.E.U.A., midyear, Pinehurst, 
Oct. 25-30, Hemispheric Insurance Con- 
ference, Mexico City. 
Oct. 26-27, Massachusetts Agents, an- 
nual, Copley Plaza Hotel, Boston. 


Oct. 28-29, Tennessee Agents, annual, 
Noel Hotel, Nashville. 

Nov. 3-4, Connecticut Agents, Annual, 
Hotel Stratfield, Bridgeport. 

Nov. 4-5, Nebraska Agents, 
Cornhusker Hotel, Lincoln. 

Nov. 11-13, National Casualty & Surety 
Agents Assn. and International Assn. of 
Casualty & at 4 Underwriters, joint 
annual meetings, eenbrier, White Sul- 
phur Springs, W. Va. 

Nov. 16-18, Maryland Agents, annual, 
Lord Baltimore Hotel, Baltimore. 

Nov. 14-16, Kentucky Agents, annual, 
Brown Hotel, Louisville. 

Nov. 17-18, National Assn. of Independ- 
ent Insurers, annual, Congress Hotel, 
Chicago. 

Nov. 22-24, Wisconsin Agents, annual, 
Hotel Schroeder, Milwaukee. 

Nov. 22-24, Indiana Agents, annual, 
Claypool Hotel, Indianapolis. 

Dec. 12-17, National Assn. of Insurance 
Commissioners, midyear, Commodore Ho- 
tel, New York. 

Dec. 16, E.U.A., annual, Hotel Commo- 
dore, New York. 


annual, 
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Companies Planning 
Truck Syndicate, 
Attridge Tells A.T.A. 


Says Bad Practices of 
Some Operators Have 
Snarled Insurance for All 


WASHINGTON — Warning that 
“there is nothing so worthless at time 
of disaster” as an insurance policy 
backed by a “collapsible company,” 
W. S. Attridge, Boston, charman of the 
long haul truck commttee of National 
Assn. of Insurance Agents, told the in- 
surance advisory committee at the Amer- 
ican Trucking Assns. convention of a 
plan to form a syndicate to write truck- 
ing coverage. 

The current tight market for truck 
insurance, Mr. Attridge attributed in 
part to insurance regulatory laws which 
protect policyholders from “collapsible” 
companies. He explained that insur- 
ance companies are required to maintain 
capital, surplus and reserves adequate 
to protect policyholders, and the appli- 
cation of this provision is such that the 
more business done, the greater amount 
of such funds must be on hand. 

Because of this, he said, there is the 
paradoxical situation that when a com- 
pany increases its rates to meet in- 
creased losses, the statutory reserve re- 
quirements have the effect of further re- 
stricting the underwriting capacity. That 
is one of the reasons insurance com- 
panies prefer low rate or low premium 
business. 


Tells Underwriting Woes 


“The increase in values induced by 
inflation has been responsible for in- 
creased losses over the past few years, 
and further, the increase in value of 
practically all kinds of property has 
brought about demands for more and 
more insurance, which has taxed the 
underwriting capacity of the insurance 
industry: 

“To further complicate the problem, 
a substantial amount of the foreign rein- 
surance market which was available 
before the war is no longer at hand and 
additional capital funds are not readily 
obtained because insurance company 
earnings of late have not been of a 
character to attract capital in the tre- 
mendous amounts required. 

“Today’s insurance producer,’ he 
continued, “is required to do more sell- 
ing to the insurance companies than he 
does to his assureds.” 

As a result of the tight market, Mr. 
Attridge said, companies naturally are 
inclined to avoid unprofitable accounts 
and give preference to accounts which 
will show a profit and which will cause 
them the least difficulty. 

“The principal reason the trucking in- 
dustry is having difficulty with its insur- 
ance requirements is that in the past it 
has not seen profitable, or at least it 
has not been as profitable as insurance 
in general,” said Mr. Attridge. 


Operators Have Not Been Ethical 


“The insurance practices of some 
people in the trucking industry would 
hardly be regarded as ethical. Some 
have jumped from one company to an- 
other so quickly that it was virtually im- 
Possible for those companies that were 
Properly equipped to provide sound loss 
prevention service to give them an op- 
(CONTINUED ON PAGE 32) 


Failure of Some to Cover Employes 
Responsible for UCD Demands: Leavey 





Employers who still refuse to con- 
form to the general standards in provid- 
ing employe benefits are bringing about 
demands for state non-occupational dis- 
ability coverage, H. Harold Leavey, 
vice-president and general counsel of 
California-Western States, stated at an 
unemployment compensation symposi- 
um sponsored by the Illinois State 
Chamber of Commerce at its annual 
convention in Chicago. He answered 
the question of how compulsory dis- 
ability legislation can be avoided, by 
asserting that there is available to every 
group of employes, when there is em- 
ployer cooperation, a voluntary plan for 
protection. The advantages of these 
voluntary plans are their flexibility 
which has enabled them to fit any situa- 
tion. Complete control can remain in 
the hands of the employer either 
through his own organization or his in- 
surance carrier. There is no dictation 
from authority in Washington or the 
state capital, although there may be 
some union control. 

What is giving the government plans 
popularity is that there are still many 
workers who are not getting the same 
benefits from their employers as men 
who work for other companies in the 
same industry. Mr. Leavey likened the 
situation to that which brought about 
the enactment of workmen’s compensa- 
tion laws. Certain groups now insist 
that legislative enactment is necessary 
to prescribe minimums. 

Mr. Leavey quoted Dr. Nathan Sinai, 
head of the department of public health 
at the University of Michigan, who 
estimates that compulsory disability leg- 
islation will be considered in 22 states 
in 1949 and probably passed by five. 
Delegations have visited California to 
study the workings of the act from New 
York, Illinois, Washington. The meas- 
ures stand a good chance of passage in 
Nevada, Michigan and Pennsylvania, 
the speaker indicated. 

Mr. Leavey stated that in general, in- 
surance companies will not push adop- 
tion of compulsory disability. He said 
if there is a real demand and need for 
them and if employers and representa- 
tives of labor conclude that the legisla- 
ture should adopt them for the well be- 
ing of the states, then the insurance 
people will want to know if the acts are 
soundly conceived, practical ef operation 
and will not drive, or tend to drive, 
private enterprise out of the business. 


Trend Toward Compulsory 


The speaker said there is no denying 
that there is a trend toward the adop- 
tion of compulsory legislation. “These 
acts should not be of a monopolistic 
type, but should permit employers to 
self-insure or carry coverage with a pri- 
vate insurer. Sound, competent admin- 
istration is essential,” he declared. 

Mr. Leavey commented that volun- 
tary programs cover probably 50% of 
employes with employers paying the 
lion’s share of the cost, but there is a 
lack of uniformity even as to minimum 
benefits in voluntary programs and lit- 
tle coordination or systemization among 
the plans. 

The speaker said that in considering 
the passage of statutory non-occupa- 
tional disability acts, the political con- 
siderations should be measured. Is there 
a demand for such legislation, or is the 
demand simply one which is emanating 
from a small clique of federal propa- 
gandists in the employ of the social se- 
curity administration? He _ indicated 
that the so-called social planners are 
“demanding” the passage of compulsory 
acts. 

Among the questions which the em- 
ployer should ask he listed, “are individ- 


uals in my organization asking for this 
kind of coverage? Do they somehow 
find a need or want it? Do they suffer 
economically in an important and sub- 
stantial way when they are off the job 
on account of non-occupational disabil- 
ity? Have the unions been asking for 
this type of coverage in their demands? 
Is the plan which we have adequate? 
Is it as good as the benefits my em- 
ployes would get if they were working 
in California or New Jersey? Can there 
be coordination among the plans?” 


Some Call It Socialism 


Mr. Leavey said that employers must 
examine the relationship of this kind of 
program as it effects the position of pri- 
vate enterprise and an increasingly pow- 
erful state. He indicated that there is a 
respectable body of individuals who fear 
that there can be no compromise with 
this type of legislation, for if it is under- 
taken at all, one act leads to another and 
one benefit leads to another until you 
ultimately, and not slowly, lead to a 
state socialism in this field, even to the 
extent of having state medicine as has 
come about recently in England. He 
indicated that there are a number of 
thinking .individuals who urge that the 
history of disability and health insur- 
ance acts in Europe be a warning. But 
he pointed out that the conditions in 
Europe and in this country may not be 
completely parallel, because Europe’s 
experiments have primarily been with 
state monopolistic legislation. 

Stanley Rector, legislative director of 
Unemployment Benefit Advisors of 
Washington, D. C., said that a fortui- 
tous principle involved in the financing 
of the employment security program is 
that benefits are financed out of special 
payroll taxes rather than out of general 


revenue. If this were not the case, 
there would be no “governor” on the 
social insurance mechanism, he said. 


Political expediency, supported by defi- 
cit financing, would take over. Labor is 
increasingly aware of the inherent limi- 
tations imposed on its objectives by spe- 
cial taxes and there is the increasingly 
recurring suggestion that these be given 
up in favor of financing out of general 
revenue, he indicated. 

Mr. Rector recalled that when federal 
social security legislation was enacted in 
1935, federal officials were violently op- 
posed to experience rating and used 
every device to have the state adopt 
pooled-fund flat rate laws whereby all 
employers pay into a common fund at a 
common rate of taxation. The pooled- 
fund principle was the approach in the 
European countries which at that time 
were or subsequently have become so- 
cialistic. Those opposed to experience 
rating regarded unemployment compen- 
sation as solely a program for employes. 
They were against any principle which 
would enlist employer interest in the 
many policy matters, both legislative 
and administrative, in connection with 
unemployment compensation. In their 
estimate, the employer had only one 
function, that of putting up the neces- 


“sary money for benefit disbursement by 


government officials. 
Experience Rating Savings 


Along the same line, Paul F. Gorby, 
personnel manager of Marshall Field & 
Co., Chicago, reported that since experi- 
ence rating for unemployment compen- 
sation taxes went into effect in 1943, IIli- 
nois employers have been saved an 
amount equal to more than the total net 
profit of all U. S. corporations from 
1930 to 1937. Since 1943, Illinois em- 
ployers paid in a half billion dollars 
less to the state fund than they would 

(CONTINUED ON PAGE 32) 


Logan Bidle Again 
Heads Bureau of 
A. & H. Underwriters 


Optimism for Future Key- 
note of Talks at Virginia 
Beach Meeting 


VIRGINIA BEACH, VA.—At the 
annual meeting here of Bureau of A. & 
H. Underwriters, Logan Bidle, Aetna 


Life, was reelected chairman of the gov- 
erning committee. He has been active 
in bureau affairs for many years, serv- 
ing as chairman of the underwriting 
committee, the manual committee and 
most recently of the important regula- 
legislation committee, whose pur- 


pose it was to consider the impact of 
the S.E.U.A. decision and public law 15. 
There were more than 125 in attend- 


tory 





Logan Bidle 


J. F. Follmann, Jr. 


ance, the largest group ever to attend a 
bureau meeting. 

A welcome to Virginia was extended 
by Commissioner Bowles. Commis- 
sioner Knowlton of New Hampshire, 
chairman of the A. & H. committee of 
N.A.LC., spoke on “The Place of In- 
dustry in Shaping the Regulatory Pat- 
tern,” and Albert Pike Jr., actuary in 
Life Insurance Assn. of America, on 
“Sickness Compensation Legislation,” 
calling attention to pertinent problems 
surrounding the laws recently passed in 
California and New Jersey. 

Chairman Bidle’s Address 

Mr. Bidle, speaking on “The Future 
of A. & H. Insurance,” said that at no 
time in the history of the business have 
so many favorable factors combined 
to assist in its further development, but 
along with this there are many very 
real administrative problems. 

He gave especial credit for the tre- 
mendous expansion of the business to 
the new merchandising methods that 
had been developed, including the adop- 


tion of the substitute signature plan for 
insuring housewives and _ juveniles, 
which also included the lowering of 


minimum age limits; the advent of 
group insurance and more recently of 
franchise family expense and other simi- 
lar plans. One of the greatest prob- 
lems now faced, he said, is the neces- 
sity of combating the tendencies grow- 
ing out of the recent era of new pros- 
perity. It has created an environment 
which could readily develop extremely 
detrimental results. 

He said the furtherance of a public 
relations program is a “must” for the 
business. “The public will be much 
more impressed by deeds than by 
words, no matter how expertly the 
words are put together,” he said. He 
also urged greater attention to safety 
work and in that connection suggested 

(CONTINUED ON PAGE 27) 
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Two Big Questions 
in “Cash Sickness” 


Pike Analyzes Situation 
Before Bureau of A. & H. 
Underwriters 


The two big questions in connection 
with cash sickness insurance, Albert 
Pike, actuary of Life Insurance Assn. 
of America, told Bureau of A. & H. Un- 
derwriters at its annual meeting at Vir- 
ginia Beach, are: (1) Will they spread 
to other states; (2) can private insur- 
ance, over a period of years, success- 
fully compete in states like California and 
New Jersey where provision is made in 
the law for the voluntary substitution 
of private insurance for state fund cov- 


erage. 
Incidentially, Mr. Pike dislikes the 

} ‘ 4 > ” 
expression, “cash sickness insurance. 


He said the word “cash” seems to have 
been inserted to distinguish it from med- 
ical and hospital care insurance in a 
social security program, where the bene- 
fits would be on a service basis. Since 
the use of the word “cash” implies these 
other government sponsored programs 
not payable in cash, he prefers some 
other expression, and said that perhaps 
the best one suggested so far is “sick- 
ness compensation.” It parallels the 
widely accepted expressions “workmen’s 
compensation” and “unemployment com- 
pensation,” and does not have the un- 
desirable implication of “cash sickness.” 


Probability of Extension 


On the fitst question, whether they 
will spread, he said there is a possibility 
that the movement will not go much 
beyond present bounds, as only one 
more state, Alabama, has the peculiarity 
in its unemployment compensation tax 
law which made it possible for Rhode 
Island, California and New Jersey to 


enact sickness compensation legislation 
without imposing new taxes, by the 
simple expedient of diverting existing 
employe taxes. In other states, new 
taxes will have to be levied if sickness 
compensation laws are to be enacted. 

Mr. Pike feels, however, that the pop- 
ularity of social security legislation, the 
present existence of four sickness com- 
pensation plans on a going basis, and 
the bait available to some states of re- 
couping tax moneys from the federal un- 
employment trust fund if used to finance 
sickness compensation programs, will op- 
erate to keep sickness compensation 
laws a live issue for a long time to 
come. 


Difference Between Two Laws 


The other question is more difficult, 
but he believes that, with reasonably 
sympathetic administration by state of- 
ficials, it will be possible to compete in 
plans like that in New Jersey, but that 
the California type of plan requires a 
combination of favorable circumstances 
upon which one can not always rely, The 
difference between the Jersey and Cali- 
fornia laws lies in the difference in the 
way benefits are financed. The California 
plan provides for a uniform tax rate and 
leads to two serious difficulties: (1) A 
demand, as in California, for a so-called 
“antiselection clause” whereby private 
insurers are allowed to do business by 
sufferance only so long as it appears that 
they are insuring some poor risks along 
with the good, and (2) creation of a 
situation whereby the state plan is 
chronically either overfinanced or under- 
financed, to the ultimate disadvantage of 
private insurance. 


Robs Peter to Pay Paul 


As California collects the same tax 
from everyone, even though the rate of 
claiming of benefits will not be the same, 
he said it robs Peter to pay Paul, a 
process which is justified on the argu- 
ment that the social security concept 
requires a pooling of good and poor 

(CONTINUED ON PAGE 31) 
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GEO. F. BROWN & SONS 


announce 


the opening of an office at 


100 WILLIAM STREET 
NEW YORK 


and the appointment of 
ALBERT N. BUTLER, JR. 


as Resident Manager 


This office is licensed under Section 122 of the New York Insur- 
ance Code to handle excess line business in the State of New York. 
It will also be a placing office for similar classes of business on 


Representing 


Lloyds of London. 


For the Western Hemisphere 


GEO. F. BROWN & SONS 


AN ILLINOIS CORPORATION 
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Ill. Wins Award 








The meritorious award of Assn. of Cas- 
ualty & Surety Companies was presented 
to the state of Illinois for its progress in 
driver education during the past school 
year. The bronze plaque representing the 
award was presented to Gov. Green dur- 
ing the annual meeting of National Assn. 
of Insurance Agents at Chicago. 

Shown are J. Dewey Dorsett, general 
manager of the association; William P. 
Welsh, outgoing president of N.A.I.A., and 
Gov. Green. 





Texas A. & H. Sales Congress 
Schedule Is Announced 


At a meeting of the executive commit- 
tee of Texas Assn. of A. & H. Under- 
writers at Waco, President O. D. Har- 
lan outlined plans for sales congresses to 
be held at Dallas, Dec. 7; San Antonio, 
Dec. 8, and Houston, Dec. 9. It was 
announced that several leaders in the 
business will appear on the program, tie- 
ing the sales congresses in with a mem- 
bership campaign. 

Mr. Harlan spoke of the responsibility 
of the individual agent in public rela- 
tions. He asked that all salesmen steer 
clear of high pressure salesmanship and 
that they guard against policy mills, 
complicated policy forms and rates, and 
too small premium return. 

The committee went on record for co- 
operation with Texas Assn. of Life Un- 
derwriters in its legislative program. It 
was voted to have the officers act as a 
nominating committee to suggest offi- 
cers for the coming year. ‘ 


G. B. Elliott New Head of 
Pa. Compensation Bureau 


George B. Elliott, chief actuary of the 
rating bureau of the Pennsylvania insur- 
ance department has been appointed 
general manager of the Pennsylvania 
Compensation Rating & Inspection Bu- 
reau, He succeeds the late Gregory C. 
Kelly. : 

Mr. Elliott has been in the insurance 
business since he graduated from Dick- 
inson College in 1931, when he joined 
the actuarial department of Fidelity Mu- 
tual Life. Four years later, he was 
made actuary of the state workmen’s in- 
surance fund until 1939, when he was 
named compensation actuary of the 
Pennsylvania department. Eight years 
later he was made chief actuary in the 
bureau of rate regulation. 


O’Connor at Grand Rapids 


Edward H. O’Connor, executive di- 
rector of Insurance Economics Society, 
addressed the Grand Rapids Assn. of 
Life Underwriters and Western Michi- 
gan Assn. of H. & A. Underwriters at 
a joint meeting. He warned against 
the bureaucratic control sure to follow 
a program of sickness compensation and 
socialized medicine and deplored the 
“step by step inroads of socialism” into 
our government. 

Members of Kent county medical and 
dental societies were invited to attend. 

R. Tonkel was program chairman 
for the meeting. 











Insurance Women of Wichita held a 
“vacation gift auction” at their- October 
dinner meeting. An intensive drive is on 
in October. At the annual meeting of 
Kansas Assn. of Insurance Agents the 
Wichita women will conduct a luncheon 
meeting for visiting women 


en 


Polio Insurers 
in Tex. Join to 
Improve Practices 


Seek to Curb Operations 
That Reflect on 
the Industry 


O. R. Leverett, vice-president of 
American Fidelity of Fort Worth, was 
elected president of Polio Insurance 
Assn. at the organization meeting at 
Fort Worth. It was Mr. Leverett that 
sent out the call for the meeting. Vice- 
president is Charles D. Scott of Great 
American Reserve; treasurer, Marshal] 
Gordon of National Educators Life; sec. 
retary, Nell M. Philibert, and directors 
J. W. Batte, Century Life; J. W. Brice, 
Republic National Life, and Jack H, 
Penter, InsurOmedic Life. 

The next meeting will be the fourth 
Tuesday in February at Dallas during 
the time that the life underwriters as- 
sociation is meeting there. 

In the discussion period it was devel- 
oped that there is no definite established 
practice in connection with the dating 
of polio policies and the consensus was 
that the contract should be dated in the 
manner most convenient to the insurer. 

_It was brought out that some compa- 
nies postpone, for at least 12 months 
from the date of the attack, accepting 
a person previously affilicted with polio, 
Others decline to accept anyone who 
has suffered a polio attack within the 
past 10 years. 


Underwriting Family Groups 


_ Most of the companies postpone ac- 
tion for 90 days on applications from 
families in which one of the members 
has had polio recently. Some companies 
wait ome year before accepting any 
member of a family in which one or 
more members had been afflicted with 
the disease. There was a discussion of 
the problem incident to the inadvertent 
issuance of more than one policy on an 
individual or a family. The suggestion 
was made that a clause be incorporated 
in the contract limiting liability under 
these circumstances to only one policy. 

In adding new members to a family 
group, some companies call in the origi- 
nal policy to make the addition by en- 
dorsement. Others simply furnish an 
endorsement to be attached to the pol- 
icy. Some companies charge an addi- 
tional fee for the new member. 

_ A suggestion was made that the bind- 
ing receipt be modified to allow the in- 
surance to become effective on approval 
at the home office and issuance of the 
policy rather than as of the date the 
application was signed. Some compa- 
nies have had claims arise immediately 
after the application had been taken. 
Oppose Waiting Period 

_There was a discussion of the advisa- 
bility of creating a waiting period of a 
few days after the policy is issued, but 
the consensus was that this is inadvis- 
able. 

Mr. Penter gave a paper that he had 
prepared on poliomyelitis and its incu- 
bation period. This was an enlighten- 
ing treatise on the incidence of the dis- 
ease, its manifestations, diagnosis and 
average results. 

There was a discussion of applications 

for the polio cover and it was agreed 
that the questions do not elicit ade- 
quate information. Some suggested the 
advisability of a question as to whether 
the applicant had polio insurance with 
any other company. 
_ It was agreed that a pro rating clause 
is not necessary in the policy, but the 
contract should provide that only the 
expenses incurred as a result of being 
afflicted with polio would be paid. 


Claim Practices 


In connection with claim practices it 
was brought out that most companies 
(CONTINUED ON PAGE 31) 
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Sebiinitande Mats 
Gives Slant on 
Lloyds Activities 


W. H. Leonhart of Leonhart & Co., 
reinsurance intermediaries of Baltimore, 
has returned from a European insur- 
ance trip during which he was in touch 
with Lloyds brokers in London, certain 
underwriters at Llovds and with Swed- 
ish insurance men at Stockholm. 

Mr. Leonhart was in London a: year 
ago and he finds that the effect of the 
premium volume saueeze is more in- 
tense today than it was a vear ago. At 
Lloyds it takes longer to complete open 
market placing. More’ underwriters 
must be interviewed and more syndi- 
cates are needed to reach the 100% 
mark. Some of the underwriters are 
found less frequently in their boxes 
which is an effective means of reducing 


acceptances. Holidays are more fre- 
quent and prolonged. 
Contracts Renegotiated 
Treaties arfd binding contracts are 
being negotiated and renegotiated at 


terms more favorable to the underwrit- 
ers. Interest on the part of underwrit- 
ers in quota share casualty treaties and 
primary auto B.I. and P.D. (except a 
limited market for taxicab primary) is 
practically non-existent. 

Catastrophe and excess limits con- 
tracts are obtainable only above higher 


primary retentions and/or increased 
rates. Favorable consideration, how- 
ever, is, given good offerings provided 


the experience is satisfactory and is sub- 
stantiated by exact figures. The under- 
writers continue to accept many unusual 
and “hard to place” risks for American 
correspondents with good records and 
reputations. 

It is almost impossible to secure new 
binding authorities. Much of the busi- 
ness is more favorablv received in the 
open market at lower commissions. 
Open market placements also give the 
underwriter an opportunity to review 
the loss experience before acceptance 
or attachment of liability. Many existing 
binding authorities have been restricted 
or amended as to limits and conditions. 

London Lloyds desires to maintain its 
reputation as a worldwide “free” market 
and it appears that underwriters are 
willing, as far as possible, to provide 
coverages demanded by essential indus- 
tries even though the class experience 
might indicate an unprofitable result. 


Need Thorough Knowledge 


_ Placement of new insurance or re- 
insurance at Llovds demands a thor- 
ough knowledge and understanding of 
the current market. There must be prop- 
er presentation and skillful handling 
on the part of the American correspon- 
dent and London broker. 

Mr. Leonhart found that one Swedish 
company expects to expand into the 
casualty reinsurance field. Other Scan- 
dinavian companies anticipate increased 
Premiums from the U. S. this year and 
next. 

Mr. Leonhart observed that under- 
writers everywhere, including the U. S., 
London, Stockholm and Zurich are in 
agreement that there must be more 
underwriting profit so as to handle the 
increased premium volume and to at- 
tract investment capital. 


Texas Association Head 
Is San Antonio Speaker 


San Antonio Assn, of A. & H. Under- 
writers heard a report from President 
O. D. Harlan of the state association on 
the growth in the membership of that 
association. He urged that the mem- 
bers of the San Antonio association 
Strive to make a better showing in this 
respect. He also reported on the Waco 
meting of the executive committee. 

Mr. Harlan discussed some erroneous 
ideas in regard to selling A. & H. insur- 
ance. He emphasized that, contrary to 








the common belief, there are fewer com- 
plaints concerning A. & H. claims pay- 
ments than in other forms of insurance. 
He warned of the danger of legisla- 
tion that may be introduced in the next 
Texas legislature which would be harm- 
ful to companies and insurance buyers. 
Keith Lyons spoke of the need for 
unified action in contacting local legis- 
lators before the meeting of the legisla- 
ture. Plans for contacting legislators 
were approved and a number expressed 
a readiness to assist both in legislative 
contacts and in a membership drive. 


rrr P. asain : Advaneed 


Pending the appointment of a man- 
aging director of H. & A. Underwriters 
Conference, John P. Hanna was ap- 
pointed executive director and attorney 
at a meeting of the executive committee 
at Chicago October 

Mr. Hanna joined the conference early 
in 1947 to assist in legal and insurance 
department activities after graduating 
from the law school of Northwestern 
University. Shortly afterward was ap- 
pointed conference attorney and since 
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that time has attended insurance depart- 
meat and other accident and health in- 
dustry meetings on behalf of the con- 
ference. 


New Rate Law Analysis 


Assn: of Casualty & Surety Com- 
panies will soon distribute new charts 
analyzing the casualty rate laws. These 
will cover the laws enacted in 1948 in 
Missouri, Rhode Island, District of Co- 
lumbia and Puerto Rico, and the re- 
visions in Kentucky, Louisiana, New 
York, Virginia, and Mis ssissippi. 
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Co-Ordination Makes A Winner 


A champion bowler is the picture of co-ordination from 
the time he or she steps to the line until the ball is racing 
down the alley for a strike. HAWKEYE - SECUR- 
ITY and their Agents are a smoothly functioning team 
.-. all working to build Agents’ sales and increase their 
premium income. Every department of the HAWK- 
EYE-SECURITY companies is co-ordinated to aid 


Agents ... to work for them and the “team.” 


HAWKEYE L ASUALTY Lo 


GECUR ITY Pi E INS. Lo. 











DETROIT - HOUSTON 








An outstanding, nationally-known, group writing company 
is seeking two good men to become full-time, salaried, 
Group Managers for the Detroit and Houston territories. 
The successful applicants will be: 


(a) Residents of Detroit and Houston 


(b) Thoroughly experienced in both administrative 
and sales aspects of group insurance 


(c) Widely acquainted with. the industries and the 
leading insurance brokers in the area to be 
served 


Salary commensurate with ability and experience. Give us 
the full story in your first letter. All replies will be promptly 
acknowledged and held in strictest confidence. Our staff 
knows of this advertisement. 


Address Box R-94 
The National Underwriter 
175 West Jackson Bivd., Chicago, Ill. 











Wisconsin Doctors 
Disavow Milwaukee 
Surgical Care Plan 


Arguments over control of prepaid 
surgical-medical insurance in Wisconsin 
came to a head last week at the meeting 
of the state medical society at Milwau- 
kee. The doctors voted to notify the 
Wisconsin commissioner that the Mil- 
waukee county Surgical Care plan no 
longer operates in a manner approved 
by the state society. A dispute between 
the state and county societies over con- 
trol of Surgical Care has been waged 
for about three years, involving a law 
suit and arbitration by American Med- 
ical Assn. 

The action by the state body will put 
the question up to the commissioner, 
who will have to decide under a new 
law whether the Milwaukee plan can 
continue. Leaders of the state society 
maintain that the law provides that op- 
eration of any surgical-medical plan by 
any county medical society in Wisconsin 
is subject to approval of the state so- 
ciety. The Milwaukee people argue that 
while approval is necessary for estab- 
lishing a plan, it is not needed to con- 
tinue one already in operation. 

The door was left open for a merger 
possibility. A resolution was adopted 
stating that the state society is willing 
to receive overtures for consolidation of 
the plans. 

The state society also voted support 
of American Medical Association’s re- 
cent opposition to a proposal by Blue 
Cross to form a national sickness insur- 
ance company. 

Blue Cross sent a note to the conven- 
tion asking that the state society with- 
draw its approval of the Wisconsin plan, 
the program of prepaid medical-surgical 
and hospitalization benefits sold by the 
insurance companies. Blue Cross said 
that the medical profession is “confused” 
by the multiplicity of plans and the pub- 
lic is bewildered by the divergent opin- 
ions of the medical profession. It was 
maintained that the doctors cannot justi- 
fiably continue to endorse both the non- 
profit medical society system and the 
profit motivated plan of the insurance 
companies. The doctors took no action 
on the note. 





Ill. Agents Urge Freedom in 
State Surety Bond Placing 


Illinois Assn. of Insurance Agents at 
its annual meeting adopted a resolution 
urging that contractors engaged in. pub- 
lic projects with the state be accorded 
complete freedom of action in placing 
surety bonds with agents and companies 
of their choice, “without dictation or 
suggestion from public officials directly 
or indirectly.” 

This is a areffirmation of association 
policy, the resolution noting that the 
agents have been disregarded by state 
administrations for several years on this 
matter notwithstanding pledges to the 
contrary. The state policy on surety 
bonds for public projects has been detri- 
mental to the members, it was declared. 

Other resolutions deplored the attit- 
tude of companies in not discussing 
problems affecting public interest with 
the agents; lauded Director Nellis Park- 
inson for the manner in which he has 
administered the new rating laws; com- 
mended Assn. of Casualty & Surety 
Companies for its activities in accident 
prevention and Illinois Fire Prevention 
Assn. for the exhibit at the Illinois state 
talr. 


Allstate Withdraws Entry 
Application in Mass. 


Allstate and Allstate Fire have with- 
drawn their application for license in 
Massachusetts. 





Alfred J. Rufty of Greensboro, N. C., 
has been made a partner in the Callahan 
agency, Bainbridge, Ga. For 15 years he 
has been with Hartford Accident. 


F. P. Horton Retieed f 


from High Posts 
with Employers 


After more than 56 years with Em- 
ployers Liability, Franklin P. Horton 
has resigned as treasurer and deputy 
manager and as secretary and treasurer 
of Employers Fire and American Em- 
ployers. He will continue as a member 
of the board. 

Mr. Horton started with Employers 
Liability in 1892 as an office boy. Dur- 
ing his first years with the company he 
came in contact with practically every 
phase of the business, and in 1902 he 
Was promoted to superintendent of the 
accounts department. 

When Employers Fire and American 
Employers were organized, Mr. Horton 
was elected secretary-treasurer of both 
companies. In 1926 he was appointed 
assistant United States manager for 
Employers Liability. He became treas- 
urer and deputy manager in 1936. 

In recent years Mr. Horton has par- 
ticipated in the management of under- 
writing, investment, expense, and devel- 
opment. He is recognized as one of the 
best informed men in the casualty busi- 
ness. 

Mr. Horton expects to spend most of 
his time in retirement at his home in 
Braintree, Mass., or at his vacation place 
in Francestown, N. H. His positions 
with the companies will be taken over 
by Frank J. Carey, who has been assist- 
ant treasurer. 

New vice-presidents elected by Amer- 
ican Employers and Employers Fire are 
C. Otis Flmt, Curt H. G. Heinfelden, 
Jr., and Frank D. Tibbetts. Howard S. 
Bush was elected a vice-president of 
American Employers. They have been 
serving in executive capacities for Em- 
ployers Liability. 

Other elections for American Employ- 
ers and Employers Fire are Albert H. 
LeShane, assistant treasurer, W. Ed- 
ward Wedlock, assistant treasurer, and 
Dennis J. Looney, assistant secretary. 


Webster Appoints Whitson 


W. Gregory Whitson has been named 
manager of the life department of the 
Abner A. Webster agency in Chicago. 
Mr. Webster is general agent for Provi- 
dent Mutual Life and also does a gen- 
eral insurance business. Mr. Whitson 
entered the business 15 months ago with 
Home Life at Chicago. He attended 
Northwestern University, served with 
the navy Seabees, and had been em- 
ployed previously by Continental Oil 
Co. 





Marietta Insurance Underwriters has 
been organized at Marietta, O., with these 
officers: William Haas, president; J. 
Henry, vice-president; Delbert Fordham, 
secretary. The association will handle 
all public insurance as a unit rather 
than through individual agents. 





New Aetna Movie 





Shown before the premiere showing of 
Aetna Casualty’s new motion picture, 
“Let’s Count the Cost”, are (left to right) 
C. G. Hallowell, vice-president of Aetna, 
and William P. Welsh of Pasadena, retit 
ing president, and John C. Stott of Nor 
wich, N. Y., newly elected president 0 
National Assn. of Insurance Agents. 
showing was at the N.A.I.A. annual meet 
ing at Chicago. 
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$18,000 Taken from Chute 
in Bank Night Depository 


Hartford Accident has the bankers 
blanket bond on Fidelity Union Trust 
at Newark where thieves last week 
hauled in an estimated $18,000 by sus- 
pending a cloth bag in the night deposi- 
tory chute overnight and then removing 
the proceeds in the morning. The bag 
apparently was suspended on a string 
and held open by four knitting needles. 
A few days before the loss was discov- 
ered it is reported that bank officials 
discovered a bag at the bottom of the 
chute with a similar description but 
thought it was a woman’s knitting bag. 
A second bag was located the morning 
the loss was discovered but the thieves 
had apparently used a third one to cap- 
ture the loot. No information was avail- 
able as to whether any of the deposits 
lost were insured by the depositors un- 
der night depository forms. 


Report on LE.A. Mutual 


The Illinois department has published 
the report of an examination of I.E.A. 
Mutual of Springfield at Dec. 31, 1947, 
showing assets $290,881 and surplus 
$116,709. Guaranty fund certificates out- 
standing are $108,550. Carrol C. Hall is 
president. f : 

The company writes a variety of A. & 
H. coverages and automobile insurance 
at 10% to 30% below manual. There 
are two salaried field representatives in 
Illinois and one in Iowa. It had 150 
active agents in Illinois and about 50 in 
Iowa on a commission basas. 

Premiums earned in 1947 were $282,- 
878, losses incurred $166,276, loss adjust- 
ment expenses incurred $2,633, under- 
writing expense $98,718, gain from un- 
derwriting $15,249. The loss ratio was 
58.78, the loss adjustment ratio .93, the 
underwriting ratio 34.9. 


N. Y. Board Loss Record 


NEW YORK—tThe New York Board 
committee on losses and adjustments 
handled 262 losses in September for 
$1,194,625. The number of losses as- 
signed during the month was an in- 
crease of 48% over September, 1947, 
but a decrease of 50% from the amount 
involved in that month, when it was 
$2,418,975. Losses handled in the first 
nine months totalled 2,753 for $10,578,- 
191, a 22% increase in the number of 
losses compared to the same _ period 
last year when there were 2,253 losses 
totalling $12,489,078. 


Moves into New Home 


Midwestern of Oklahoma has moved 
into its new home office building at 212 
Northwest Fifth street, Oklahoma City. 
The company is now licensed in Okla- 
homa, Texas and Louisiana. 


D. C. Managers Elect 


WASHINGTON — District of Co- 
lumbia Insurance Managers Assn. has 
elected as president, Gale C. Morgan, 
manager Stock Company Assn.; vice- 
president, T. R. Barker, Hartford Acci- 
dent; secretary; Howard Starling, Assn. 
of Casualty & Surety Companies. 

The association authorized a commit- 
tee headed by Richard C. Marshall, 
Home Indemnity, to make arrange- 
ment for a surety educational course 
here next March. Instructor will be 
Luther Mackall, former vice-president 
of National Surety, who has conducted 
similar courses in many localities. 


East St. Louis Insurance Bureau will 
Start a burglary insurance course Oct. 
18 with Wilfred Kuennen of Fidelity 

Deposit as instructor. 


Chase M. Smith, general counsel of 
Lumbermen’s Mutual Casualty, served 
as panel moderator at the annual ban- 
quet of the Illinois State Chamber of 
Commerce in Chicago. Mr. Smith guided 
a discussion of what may be expected 
after the elections by Congressmen Al- 
bert Gore, Tennessee, and Toby Morris, 
Oklahoma, Democrats and Charles A. 





Halleck, Indiana, and Dewey Short, 
Missouri, Republicans. 


N. C. Woman Agent 
in Business 20 Years 


Miss Laura L. Powell, local agent for 
Pennsylvania Fire at Reidsville, N. C., 
is said to be the only woman in North 
Carolina owning and operating a con- 
cern handling insurance, rentals, real 
estate and surety bonds. 

In 1918, on the death of her employer, 
she bought the business and has oper- 
ated it herself ever since. She recently 
built a two-story structure for her 
agency. 


Despite her attention to business mat- 
ters, “Miss Laura” finds time for other 
activities. For 54 years she has taught 
a Sunday school class and continues to 
do so, 





Booklet on Plumbing Safety 


“Your Guide to Safety in the Plumb- 
ing, Heating and Ventilating Trades” is 
the title of a new booklet in a series 
of pocket-size safety guides published 
by the accident prevention department 
of Assn. of Casualty & Surety Compa- 
nies. Copies are available through mem- 
ber companies of the association. 

Aside from general safety rules and 
tips on safe living off the job, the book- 
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let tells plumbers and heating and ven- 
tilation workers how safely to handle 
tools and equipment, ladders, scaffolds 
and walkways. Other sections are de- 
voted to the storage and handling of 
materials and to avoiding hazards while 
working in tanks and trenches, 


Kans. Mutual Meet Nov. 18-19 


The annual convention of Kansas 
Assn. of Mutual Insurance Companies 
has been set for McPherson Nov. 18-19. 
H. J. Ferguson, Farmers Alliance, Me- 
Pherson, is president and Carl J. Richert, 
Midland Mutual, Newton, is secretary. 
The 60th anniversary of the association 
will be celebrated. 


















T. L HAFF, U.S. Manager 
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Name Five State 
Officials to 
Conter with FTC 


The committee to represent National 
Assn. of Insurance Commissioners in its 
dealings with federal trade commission 
on the mail order insurance issue con- 
sists of Larson of Florida, president; 
David Forbes, Michigan, vice-president; 
W. Ellery Allyn, ye executive 
committee chairman, i. J. Harring- 
ton of Massachusetts sa R: E. Dineen 
of New York. 

No arrangements have been made for 
a meeting, Following the recent gather- 
ing of commissioners at Chicago to con- 
sider the questions raised by FTC in an 
inquiry regarding mail order insurance 
practices that was directed to each of the 
insurance commissioners, a letter was 
sent by N.A.IC. to FTC and the next 
step presumably will be up to the federal 
bureau. 

WASHINGTON—Delay in arranging 
for a joint meeting of federal trade com- 
mission officials and representatives of 
state commissioners to discuss mail 


jrumiNous Casy, 
CORPORATION 


ROCK ISLAND 





order problems, some observers here 
think, may be pointed up partly by the 
fact that the term of FTC Commisstoner 
Garland Ferguson, Democrat, expired in 
September, and the Senate last summer 
failed to confirm his renomination. Fer- 
guson has served on the commission for 
about 20 years. 

If Gov. Dewey is elected president, 
observers and FTC people, believe he 
would naturally prefer to name a Re- 
publican to succeed Ferguson next year, 
which might cause a change in FTC 
policy with respect to insurance, ob- 
servers suggest. 

Meanwhile, FTC has received a total 
of about 100 complaints against insur- 
ance operations during the past eight or 
nine years, officials say. Most of these 
came in the latter years of that period, 
but there has been no great rush of com- 
plaints since FTIC took jurisdiction over 
certain insurance matters, July 1. Until 
after passage of public law 15, FTC 
wrote complainants that it had no juris- 
diction over insurance. Mast of the 
complaints were directed against mail 
order companies, and alleged false ad- 
vertising and certain unfair practices. 


FTC ANALYZES REPLIES 


WASHINGTON — Approximately 


ly 


ILLINOIS 


SPECIALIZING IN WORKMEN'S COMPENSATION 
AND ALL LINES OF LIABILITY COVERAGE 





half the state commissioners have an- 
swered the federal trade commission 
questionnaire regarding mail order in- 
surance operations and experience of 


state officials with mail order com- 
panies. Other commissioners have in- 
dicated they will await action based 


upon the Chicago meeting of commis- 
sioners in September which authorized 
a committee to deal with FTC. Some 
states’ replies are expected to be sub- 
mitted to FTC through that committee. 
Some commissioners say it takes time 
to prepare answers to the questionnaire. 
All answers are confidential. 

Meanwhile, FTC officials are studying 
replies received, analyzing and coordi- 
nating the information they contain, 
with a view to using such ‘data as a 
basis for a recommendation upon a pos- 
sible FTC trade practice conference for 
the mail order industry. Also, FTC has 
supplied the N.A.I.C. committee with 
copies of the laws under which it oper- 
ates, its regulations, practice rules, etc., 
as requested. 


DEATHS 


Jennings Adams of American 
Associated Head Office Dies 


Stricken at his desk in the St. Louis 
head office of American-Associated com- 
panies, Jennings M. Adams died of heart 
failure Friday. He was assistant super- 
intendent of the head office claims de- 
partment, 

Mr. Adams, 47, had completed 30 
years in insurance and was_ widely 
known and respected as a claims at- 
torney of outstanding ability. A native 
of Denison, Tex., he occasionally re- 
called to friends as a boy he lived for 
several years in the house there in which 


== 





General Dwight D. Eisenhower was 
born. 

Mr. Adams started his insurance ca- 
reer at Denison in 1917 in the home 
office of Southern Surety, known as 
Southwestern Surety. When the home 


office moved to Des Moines Mr. Adams 
joined the claims staff there, and in 
12 years’ association with Southern held 
supervisory claims positions in home 
office and field. During 1922 and 1923, 
he attended law classes at Drake Uni- 
versity, Des Moines, and later finished 
his law studies in Omaha and was ad- 
mitted to the Nebraska bar in 1927. 

He joined American Automobile in 
1935. From claims supervisor in the 
Chicago branch office, he was promoted 
to claims manager of the Cincinnati 
branch in 1936. In 1938 he was recalled 
to the head office claims department as 
examining attorney, and was named 
assistant superintendent of the depart- 
ment six years later. 

In his immediate family, Mr. Adams 
is survived by his widow, Mrs. Mabel 
Adams, son Richard, and daughter Jane. 

After months of painstaking research 
and accumulation of material, Mr. 
Adams only recently completed prep- 
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aration of a comprehensive manual of 
procedure for his companys’ country- 
wide claims Operations. This work, 
will be of great value. 

Wilbur E. Benoy, 63, general counsel 
for Motorists Mutual and a prominent 
insurance attorney of Columbus, died 
in White Cross hospital of a heart at- 
tack. He had been in the hospital three 
weeks. He was a graduate of Denison 
University and the law school of Ohio 
State University. 

Mr. Benoy had served as assistant city 
attorney, assistant county prosecutor 
and special counsel to the Ohio general 


attorney. He was the author of 
“Benoy’s Ohio Insurance & Negligence 
Law” and had written many articles for 


law and insurance publications. 





Referee Suggests 
$151,146 Damages 
in Conn. Auto Suit 





A state referee recommended that 
$151,146 in damages be assessed against 
Cass Gilbert, Jr., Greenwich, Conn., ar- 
chitect, as the result of an automobile 
accident last winter. Eighteen plaintiffs 
are aligned against Gilbert, who is sery- 
ing a year in jail. Their filed claims 
totaled $295,000. His car struck a 
horse-drawn wagon injuring a group of 
teen-agers on a hayride. 

Mr. Gilbert and his mother have al- 
ready deposited $75,000 with superior 
court to meet the claims against him. 
The referee’s recommendations must be 
reviewed and approved by the court be- 
fore they become effective. 

The referee said that he was “appalled” 
at the medical, hospital and surgical 
bills totaling $37,896. He suggested that 
these bills be paid in full now and that 
the balance of the $75,000 be pro-rated 
among the plaintiffs for whom he rec- 
ommended a total of $113,250 in general 
damages. 

The largest individual award sug- 
gested by the referee was $48,413 to an 
18 year old girl whose right foot was 
amputated. She had claimed $50,000. 


New Reciprocal Operating 


International Indemnity Exchange of 
St. Louis is now actively operating. The 
atterney-in-fact is International Under- 
writers, Inc. The principal factor is 
Oscar Jennewein, local agent of St. 
Louis. He is president of the manage- 
ment organization. Michael A. Goetz 
is vice-president, and Rosella Jenne- 
wein is treasurer. 


N. J. Surety Men Elect Nov. 4 
Clifford Griffith, Travelers, was named 


chairman of the nominating committee 
by Surety Underwriters Assn. of New 
Jersey to submit a slate of officers for 
the election to be held at the annual 
meeting at Newark, Nov. 4. 
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A. & H. BUREAU HOLDS ANNUAL RALLY 


(CONTINUED FROM PAGE 21) 





% 
that consideration be given to the po- 
tential hazards involved in connection 
with atomic energy. 

This latter point was elaborated 
farther in the address by Ralph R. 
Boyer of the atomic energy commission 
on the work of that organization and 
its effect on accident and health under- 
writing. 

Follmann Reviews Activities 


J. F. Follmann, Jr., bureau manager, 
reviewed the history and purpose of the 
bureau, the wide scope of its activities, 
through its own committees and in co- 
operation with other insurance organiza- 
tions, and the specific subjects considered 
by each. He took up the impact of 
federal anti-trust laws and fair trade 
practice measures at both state and fed- 
eral levels. He pointed out that the 
states have not passed legislation per- 
mitting concert of activities in the A. 
& H. field and said in the absence of a 
legislative pattern permitting concerted 
activities there is serious danger of the 
developmnt of unhealthy conditions 
such as existed prior to 1914. “Unre- 
stricted competition, combined with the 
growing enthusiasm for this form of in- 
surance, can produce those conditions,” 
he said. 


Regulatory Pattern Expanding 


He spoke of the rapidly developing 
and expanding regulatory pattern af- 
fecting the business, including the meas- 
ures already adopted and now under 
consideration by the commissioners and 
said that “the eventual result of this 
regulatory activity, while it may not be 
without its fumbling and its growing 
pains, should be the raising of the level 
of the business and the driving out of 
certain unconscionable practices.” 

In reviewing proposals for granting 
non-occupational disability benefits 
through governmental sources, both 
state and national, he said that, passing 
or failing they are certain to affect the 
business. “Beyond doubt the discus- 
sions and publicity surrounding such 
proposals have already served to make 
the public conscious of the need for such 
protection. In the last analysis it is for 
the public to determine whether they 
desire such protection through private 
or through public channels. Certainly 
their decision will be affected by the 
quality of protection and the degree of 
service offered by insurance compa- 
nies.” 

John S. Guthbert of New York, east- 
ern representative of National Safety 
Council, spoke on its activities and their 
relation to accident insurance. He re- 
viewed at some length those activities 
in various fields and the assistance ren- 
dered by insurance companies. He said 
they should be especially interested be- 
cause of the great reduction in acci- 
dental deaths and injuries which has 
been brought about through construc- 
tive safety efforts. He said that had 
the death rate continued as it was in 
1913, 370,000 more people would have 
been killed by accidents and millions 
would have been injured non-fatally, 
which certainly furnishes food for 
thought for the insurers which have to 
pay on the people who do get killed and 
injured in accidents. 


Press as Public Relations Factor 


Speaking on “The Insurance Press 
and its Relation to Accident and Health 
Public Relations,” Wallace L. Clapp, as- 


sociate editor of the “Easte®n Under- 
writer,” said it would doubtless be 
agreed’ that the press should be in- 


cluded aS an important point of contact 
in achieving a well-balanced program of 
accident and health public relations, Ex- 
Pressed in terms of public service, he 
Suggested as the objective of such a 
Program: “That your policyholders and 
the public must be served and informed 
about A. &-H. insurance so well that 
when they are asked¢to choose between 
your business (private insurance) and 


any substitute, the choice will be over- 
whelmingly in your favor.” 

Because the insuring public is the 
chief benefactor when the results of 
studies and discussions in the industry 
are the broadening of coverage or the 
extending of benefits, that information 
should be made available in official 
form. If it is held up for competitive 
reasons, Mr. Clapp said the competi- 
tion usually learns about the news al- 
most as soon as it is made known to the 
company’s own agents. He spoke es- 
pecially of the present situation in New 
Jersey and said that it has been sur- 
prising that only a few companies vol- 
untarily released to the press what they 
propose to give in TDB coverage. 


Wasted Effort, Prevost Says 


His talk was followed on the program 
by the report of Harry Prevost, S. 

& G., chairman public relations and 
ye committee, who said in regard to 
public relations as a bureau service that 
even if the committee were equipped 
financially to elaborate this subject by 
bulletins, reprints and other published 
matter to the member companies, “St is 
felt that such a course is not, desirable. 
It would involve wasted effort, adding 
but little to the important matter of 
what the public should know and feel 
about the need and service of A. & H. 
insurance as provided by the better car- 
riers.’ He said that the problem of 
public relations is not within the prov- 
ince of sales organizations and that the 
two activities should be kept separate. 
He opposed any proposal for the revival 
of A. & H. Week. 

On the matter of insurance education 
in schools and colleges, the report said 
this is a subject which should be ad- 
vanced by the influence of those in 
member companies who have the op- 
portunity or who can create the op- 
portunity to do so. 


Crosser Bill Fears Unwarranted 


An optimistic view of the effect on the 
business of the Crosser bill and the 
various state plans now in effect was 
taken in the report of the social insur- 
ance committee, presented by A. B. 
Hvale, Continental Casualty. He said 
fears as to effect of the Crosser bill on 
A. & H. business seem to have been 
unwarranted. Practically all companies 
writing railroad business report sub- 
stantial inceases and it may, in fact, be 
that the effect is favorable to the com- 
panies. Participation of private com- 
panies in the California plan is gradu- 
ally increasing and they cover about 
37% of the employes in the state. In 
commenting on the New Jersey plan, 
he said that the pattern established in 
California and New Jersey will doubt- 
less be taken up by other states and it 
is, therefore, important to get the plan 
in New Jersey on solid ground. He also 
commented briefly on the plans, chiefly 
for medical and surgical coverage, spon- 
sored or controlled by state medical 
associations. 

While it is as yet too early to deter- 
mine the effect of all these plans on the 
business as a whole, he said that as to 
time indemnity, if the Crosser act is any 
indication, they probably will stimu- 
late rather than retard individual busi- 
ness. The plans usually provide very 
meager benefits, not enough to cause a 
man to drop what he has nor to dis- 
courage his taking out additional insur- 
ance, 

Reports of Other Committees 


The report of the statistical commit- 
tee, Harry V. Williams, Hartford Acci- 
dent, chairman, was devoted mainly to 
a review of the reinstatement of the 
personal accident statistical plan and the 
experience reporting form under the 
new N.A.I.C. requirement. The latter 
point, along with other A. & H. mat- 
ters before the commissioners, also was 
reviewed in the report of the insurance 

(CONTINUED ON PAGE 32) 
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This policy sets a new standard in broad lia- 
bility protection for the farmer. Farm, Per- 
sonal, Employers’, Automobile and Products 
Liability are covered on an occurrence basis. 
Medical Payments can be included with all 
but the Products coverage. 
limited to just three sentences! With increasing 
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past president of the Kentucky associa- 
tion and state director from 1942 until 
he went on the executive committee last 
year, was reelected to the latter post. 
He has done a quiet and effective job for 
the association and may well move into 
the vice-presidency next year. The new 
member of the committee elected is J. 
F. Van Vechten, Akron, O., who is 
past president of his state association, 
and who has taken an active part in the 
work and deliberations of the national 


meetings. He is state national director 
now. 
Carter Heads Steering Unit 


Sprague H. Carter, Pendleton, state 
national director of the Oregon associa- 
tion, was elected chairman, and J. T. 
Hudson, Spartanburg, S. C., and Robert 





J. F. Van Vechten N. A. Chrisman 


Maxwell, Texarkana, Ark., were named 
members of the steering committee. 

The N.A.LA., in one resolution, again 
urged the stock fire companies to use 
every possible means to provide suffi- 
cient insurance capacity to supply the 
needs of business, industry and individ- 
uals. 

Alarm over lack of market for the 
trucking business was expressed in an- 
other resolution, and the association 
pledged its assistance in establishing a 
self supporting service organization that 
will coordinate its activities with such 
companies as may be found to appreci- 
ate the seriousness of the market situ- 
ation to agents, the trucking industry 
and to the public generally. The lack of 
interest in and understanding of the 
truck insurance market situation by the 
agency stock casualty companies as a 
whole was deplored and the resolution 
called on the membership to register in- 
dividually with their companies their 
condemnation of the companies’ failure 
to act. 

Agents Face Dilemma 


The agents find themselves in some- 
thing of a dilemma as the result of the 
new era of rate regulation. The ex- 
pense portion of the premium dollar, in- 
cluding commission, now is coming in 
for consideration and possible modifica- 
tion by rating bureaus and commission- 
ers. How is the agent’s interest to be 
protected? It is one of the firmest tra- 
ditions of the N.A.I.A. that commissions 
are strictly in the hands of individual 
agents for private negotiation. 

The recommendation was made by A. 
H. Criddle, Philadelphia, that the tech- 
nical committees be authorized to advo- 
cate the agents’ viewpoint. Mr. Criddle 
is chairman of the casualty committee, 
but he spoke as an individual N.A.LA. 
member. There was, he said, a differ- 
ence of opinion in his own committee; 
not all members of it concurred in his 
recommendation. 

The debate on the Criddle recommen- 
dation was spirited. Agents do not 
want to yield one iota of their right of 
private contract on commissions. Yet 
they recognize the seriousness of the 
problem. In the end the state directors 
voted to table the recommendation, with 
the idea of giving so vital a subject 
more study. 

Mr. Criddle wanted a _ workable 
method of getting the agents’ interest 
represented in the rate making negotia- 
tions at some point where they can pro- 


tect their livelihood. His suggestion 
was that the technical committees, 
watching developments closely and con- 
ferring from time to time with rating bu- 
reaus, would be in the best position to 
do this for N.A.I.A. They could get the 
facts, present them to the state direc- 
tors, and a policy for the association 
would then be worked out in connection 
with the specific line under consideration 
by the rating organization. As an ex- 
ample of what happens—and may hap- 
pen again—unless the agents do some- 
thing about it is the announcement some 
months ago of National Automobile Un- 
derwriters Assn. that it would use a 
25% commission in rate making for its 
field. 

Mr. Criddle said each agent would re- 
tain the right to bargain for his commis- 
sion. Each state could make its own 
policy if it didn’t like that of the Na- 
tional association. 


Opponents Outline Views 


What are agent’s representatives go- 
ing to do when they sit down with the 
rating organization? H. H. Corson. 
Nashville, asked. If they aren’t going 
to negotiate on the percentage of com- 
mission, what can they do? If the state 
directors aren’t going to empower their 
representativ es to negotiate commis- 
sions, keep them at home, he urged. 

Once the seal of approval is placed on 
a sum or percentage, the companies will 
strive to bring all commissions down to 
that percentage, and the minimum will 
become the maximum, Carleton Fisher, 
Providence, R. I., declared. Adoption 
of Mr. Criddle’s recommendation would 
put the agents “in the bag,” he said. 

F ’, Norgard, Yakima, Wash., said 
he didn’t think agents could safely per- 
mit a portion of the expense element to 
be pegged. 


Need National Policy 


Yet a number ef agents emphasized 
the importance of the problem. It is 
okay to put the matter on the table, 
H. D. Barnes, Pittsfield, Mass., said, 
but don’t leave it there. The steering 
committee of which he was chairman be- 
lieves a national policy on the matter 
should be developed. 

Counsel Walter Bennett rose to urge 
defense of the right of private contract 
but to point out that the N.A.I.A. should 
be heard on the total expense portion of 
the premium dollar. That portion must 
be sufficient, he pointed out, to pay the 
companies and to provide a fair commis- 
sion for the agent. Some sort of action 
is called for, Robert Maxwell, Texar- 
kana, Ark., urged. C. M. Putnam, Oak- 
land, said the proposal had not been 
developed sufficiently nor concretely 
enough. 


Resolutions Adopted 


The state directors empowered the 
president and executive committee to 
seek efficient and satisfactory plans for 
handling interstate business of all kinds 
—fire, casualty and marine—through a 
joint ‘approach to the commissioners by 
the N.A.I.A., the stock companies, and 
the National Assn. of Insurance 
Brokers. 

An insurance advisory council was au- 
thorized by state directors. The group 
will be named by the president with the 
advice of the executive committee. 
There is need, Mr. Stott said, for a 
group of agents with whom other busi- 
nesses — industries can consult on gen- 
eral insufance problems. Such a com 
mittee might, for example, confer with 
the American Management Assn. and 
with associations representing specific 
industries or businesses — laundry, 
plumbing, etc. 

A plan of this kind has been operat- 
ing in Virginia several years, Roget 
Clarke, Fredericksburg, reported, and 
has had good results. The best ap- 
proach, the Virginia association has 
found, is to work* through the associa 
tion’s secretary. 
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ym get paid oy the public. They 
should go to the public and find out 
what they want, according to John J. 
O’Toole, St. Louis. He applauded the 
council idea. 

Three changes were made in connec- 
tion with committees. The future 
finance unit was dropped, and one was 
added on disability. The name of the 
fire prevention committee was changed 
to fire safety. ; 

After considerable discussion, the 
state directors adopted as a matter of 
policy to favor effort by state associa- 
tions to secure laws establishing profes- 
sional designations for agents, such as 
“certified insuror.’ 

The Oklahoma association is prepar- 
ing a billefor the next legislature that 
would apart of the agents’ licensing 
law give the designation “certified in- 
suror”’ to agents there, if they meet cer- 
tain standards. Not all members of the 
N.A.LA. would be eligible, David Mc- 
Kown of Oklahoma City, pointed out. 
The designation doesn’t have to be “cer- 
tified insuror,’ though he argued the 
benefits to be derived from a recognition 
in the law of a professional status for 
those agents qualified to assume it. 


Back Educatienal Project 


The success of the N.A.I.A. educa- 
tional work and the high degree of in- 
terest agents country-wide have in it was 
indicated in action of directors approv- 
ing the motion of L. P. McCord, Jack- 
sonville, Fla., education committee chair- 
man. The association will spend as 
much money “as it can find” on the pro- 
posed agency management course with- 
out modifying the budget. 

The motion made by Mr. 
name a subcommittee of the nomina- 
tions committee which would make 
nominations and thus spread the oppor- 
tunity of N.A.I.A. office holding, lost 
out on vote. 

Under the new program of holding 
territorial conferences instead of a mid- 
year convention, the branch office sub- 
ject should be referred to the confer- 
ences, Holton Price, Jr., St. Louis, chair- 
man of the branch office committee, rec- 
ommended. Let them tear into it, he 
advised. State directors approved the 
recommendation. 

The committee headed by Ernest 
Merklein of Shreveport, La., for coop- 
eration on insurance matters with Amer- 
ican Ordnance Assn. held a meeting dur- 
ing the convention, largely for organiza- 
tional and agenda purposes. 


West Shell Wins Honor 


The association’s 
vidual honor, 
trophy, 
nati. 


Corson to 


most coveted indi- 
the Woodworth memorial 
went to West Shell of Cincin- 
His was, in the opinion of the 


judges, the most outstanding work of 
the year for the insurance industry. Mr. 
Shell served on the President’s fire 


safety committee for Ohio and contrib- 
uted his ideas for a national program. 
His zeal and enthusiasm has stimulated 
others to carry the message to every 
State. He headed the Cincinnati Safety 
Council and through this office brought 
about a traffic survey and facilities for 
driver education. He has, in fact, 
worked so hard that his health has 
forced him to retire from leadership in 
the work. 

The fire prevention contest awards 
made this year for the first time were 
enthusiastically applauded by agents, 
George Traver of the National Board 
handed out the checks, $500 firse prize 
to Ft. Wayne; $300 second prize to Salt 
Lake City, and $100 third prize to Hous- 
ton. The local boards will use the 
money to purchase something for the lo- 
cal fire department which it might not 


otherwise get. Judges were Guy T. 
Warfield, Jr., Baltimore; Sidney O. 
Smith, Gainesville, Ga., and Hunter 


Saws. Pensacola, Fla. 

The Sparlin cup went to the Nebraska 
association, with Colorado a close sec- 
ond. The cup is for the most signal 
service to the agency system during the 
fiscal year. 

Florida carried off the California as- 
sociation mileage cup with a gross mile- 
age of 24,750. New York was second 
and Texas third. The Connecticut asso- 








ciation membership trophy, for the best 
membership showing in the year, went 
to Colorado. Indiana won the Des 
Moines convention attendance cup, with 
53 registered. 

The “American Agency Bulletin” 
writing contest certificate went to I. 
Zerzan, Omaha, who was kept from the 
convention by a serious illness. 

LeRoy Hunter, Seattle, carried off the 
A. M. Best silver bowl, and W. W. 
Steele, Jr., Canton, O., won tthe Spring- 
field F. & M.’s oil painting of “The Cov- 
ered Wagon.” Oddly enough, the name 
of Mr. Steele, who was not in the con- 
vention at the time of these two draw- 
ings, came out first on both. Frank 
Matre presented the bowl for the Best 
Co. and M. E. Peterson, vice-president 
at Chicago, the painting for the Spring- 
field. 


Sees Good Business Ahead 


Dr. Everett Lyon, chief executive of- 
ficer of the Chicago Assn. of Commerce 
and Industry, sees business continuing 
at its present record level of activity of 
the foreseeable future. In case of war, 
he predicted the application of more con- 
trols than ever before on business—its 
operations and manpower. 

Government continues rapidly to ex- 


in business, in the 
form of what he calls “joint manage- 
ment” with private interests. In its re- 
lations with the government business 
still has its case to make on what it can 
contribute that no other form of man- 
agement can provide. The influence of 
business men should be exerted and can 
be with the greatest effectiveness in its 
local and state community. 

The typewriter presented by Aetna 
Products Co., New York, manufacturers 
f “Del-e-Tape” erasable typewriter rib- 
bon, went to William F. Kelly, 
Houston. 


pand its Ledeen 


Entertainment Outstanding 


The entertainment provided conven- 
tioneers was outstanding. Both that 
provided for the dancing Tuesday night 
and the acts and music following the 
banquet made a hit with everyone. 

One of the most impressive events on 
the convivial side of the meeting was 
the more than 3,000 agents, company 
people and allied representatives who 
jammed the exhibition hall of the Hotel 
Stevens to attend the cocktail party of 
America Fore. This grows in popular- 
ity year by year until it is today difficult 
to find a space large enough to encom- 
pass it. The America Fore people were 
on 


hand in tuxedos to greet guests. 
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Thomess to Safety & Claims 


Don F. Thomas has joined the en- 
gineering staff of Safety & Claims Serv- 
ice of Chicago. He has had 25 years’ 
experience in industrial safety work, 
and also was a safety instructor in 
connection with the University of Kan- 
sas. 

Mr. Thomas served for three years 
during the war as a volunteer special 
agent for the Department of Labor in 
connection with government safety ac- 
tivities in Kansas and Missouri, and 
since the war has been field safety 
engineer for Portland Cement Assn. 


Auto Loss Men Hear 2 Speakers 


John K. Kenneally, liability claims 
manager at New York for New Amster- 
dam Casualty, and president of New 
York Claims Assn., was co-speaker at 
the October meeting of Automobile 
‘Claims Assn. of New York, with Robert 
W. Dick of the claims bureau of Assn. 
of Casualty & Surety Companies, and 
president of National Law Enforcement 
Associates, 





J. S. Weaver has been appointed staff 
agiveter of Western Adjustment at 
Great Bend, Kan., succeeding Louis 
Gilmore, transferred to Arkansas City. 
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Group Men Find 
Industrial Relations 
Knowledge Valuable 


Some of the producers and company 
men who specialize in group coverages 
have found it expedient to become as 
well versed in industrial relations as 
they are in insurance. They have dis- 
sovered that from the smaller employers 
there is a great need for appreciation for 
advice in the industrial relations field. 
These employers do not have the time 
to keep up with developments and are 
not in a position to hire industrial re- 
lations counsel. The insurance people 
often are their main source of informa- 
tion on employe relations and,. needless 
to say, insurance men who can be of help 
in this direction are quite likely to be 
those who will write the employe benefit 
coverages. 

For example, there is one broker at 
Chicago who has immersed himself in 
industrial relations, by learning as much 
as he can from his everyday contacts, 
and attending evening courses on this 


subject in two universities. In one of 
these courses, he was thrown in 
with a number of union men. He came 


to have a new respect for their calibre 
and to pick up from them, knowledge 
of unions which he could not have got- 
ten from any other source. 

He ‘has turned his knowledge to good 
use, especially in the outlying sections 
of the city where many of the enter- 
prises are of a neighborhood character. 
He finds that numerous smaller em- 
ployers and some of the larger one are 
still not conversant with the provisions 
of the Taft-Hartley act. They do not 
understand the implications of the su- 
preme court decisions that group insur- 
ance and pensions are subject to collec- 
tive bargaining. They have no way of 
gauging the general temper of the 
unions and of their employes outside of 
their immediate localities and look +o 
the insurance man to furnish them this 
information. 

The need for such information by em- 
ployers is especially pressing in subur- 
ban areas of larger cities and the smaller 
towns. Many an insurance company is 
concentrating on writing group insur- 
ance in small towns. They have found 
that there it is a more cohesive and 
appreciated force. When one enter- 
prise in a town installs group coverage, 
the whole town knows about it the 
next day and the insurance industry re- 
ceives a boost. 











value of liability insurance. 
Does your client know it? GENERAL 
ACCIDENT selling aids in the form 
of advertising folders, stickers, sales 
letters, blotters and regular distri- 
bution of current magazine articles 


in reprint form will help you get 


your message across. That’s another 


GENERAL idea on 
LIABILITY INSURANCE 


‘Yow know the 








Monsanto Payment 
Largest in History 


(CONTINUED FROM PAGE 1) 
Was consummated between William M. 
Rand, president of Monsanto Chemical 
Co., and C. N. Comegys, general man- 
ager of Oil Insurance Assn. 

Of the Oil Association loss payment 
$13,362,000 was on account of property 
damage and $3,950,000 U. & O. There 
was $567,937 contributing U. & O. cov- 
erage with London Lloyds and Lloyds’ 
liability here is $296,428. 


Has $50 Million Claim 


Monsanto has a claim for $50 million 
in federal court at Galveston against the 
government in this loss. This plus 
claims of others for loss of property, for 
deaths and injuries exceed $200 million. 
The Monsanto suit includes the $21,542,- 
999 which was claimed against the insur- 
ance companies, together with other 
losses. including such items as profits and 
the losses sustained through the killing 
of many of its technically trained operat- 
ing personnel. A total of 145 Monsanto 
workers were killed in the blasts, includ- 
ing all but one of the top flight workers 
and technical engineers who were on 
duty at the time. Some 100 other work- 
ers were seriously injured and 300 
others received injuries of varying de- 
grees of seriousness. 

Metropolitan Life carried the group 
life coverage, its overall claims running 
well into six figures. Liberty Mutual 
was on the workmen’s compensation 
line. 

Monsanto purchased the Texas City 
plant from the government for $10 mil- 
lion. It is reported Monsanto spent 
more than $18 million in rebuilding the 
styrene plant. Production was resumed 
at the plant in August. It is expected 
that the rebuilding program will be com- 
pleted about January. 

An addition for the manufacturng of 
polystyrene on which Monsanto had 
spent more than $2 million prior to the 
blast, has not been rebuilt. The com- 
pany’s plants in other parts of the coun- 
try have been expanded to take care of 
the polystyrene production. 

In the confusion that followed the 
blowing up of the first ship the radio and 
newspapers carried a number of wild re- 
ports about big explosions in the Mon- 
santo plant. Actually no explosion oc- 
curred in that plant that caused any 
damage beyond its own buildings. So 
that company had no liability for any 
losses elsewhere in Texas City. 


BRITISH TESTS REPORTED 


Considerable interest was manifested 
by fire insurance people during the past 
few days in a dispatch from London 
quoting the Admiralty as stating that it 
has been unable to make ammonium ni- 
trate explode under extreme heat. The 
Admiralty said it conducted tests with 
free-flowing ammonium nitrate on the 
Island of Dune, Helgoland, in the North 
Sea. Some 240 tons of ammonium ni- 
trate, some in paper bags and the rest 
in drums, were placed in bunkers and 
barges and subjected to intense and pro- 
longed heat. In no case was there any 
evidence of detonation or explosion oc- 
curring. 

This announcement gained attention 
from insurance people in view of the fact 
that there will soon come to trial claims 
totaling some $200 million against the 
U. S. government for alleged negligence 
at Texas City in connection. with the 
handling of ammonium nitrate. How- 
ever, it is understood that there have 
been tests in this country, strongly in- 
dicating that ammonium nitrate can be 
detonated with comparative ease. Na- 
tional Fire Protection Assn. in its Sep- 
tember bulletin, published a report to 
this effect. 





Lloyd Elliott, southwestern Kansas 
special agent for the Hussey & Hussey 
general agency,. Topeka, has moved his 
—— to Greensburg from Great 

end, 





Sholl, Welty Retire atin 
Globe Casualty Posts 


C. A. Sholl, 
Welty, 


president, and J. P, 
secretary of Globe Casualty, 
Columbus, O., have 
both retired from 
those positions, 

Mr. Sholl has 
been active in both 

’ Under- 
writers Conference 
and National Assn, 
of A. & H. Under- 
writers, serving as 
president of the lat- 
ter organization in 
1944-45 after moy- 
ing up thfough the 
intermediate official 
posts. 

John H. Mahon 
has been elected president to succeed 
Mr. Sholl. He has had 25 years’ of ex- 
perience in general insurance business 
and owns a large agency at Columbus, 

J. M. Steward has been elected secre- 
tary to succeed Mr. Welty. He was 
with Central Assurance for 12 years in 
charge of underwriting and claims. 

The company is issuing a completely 
new line of policies giving broader A. & 
H. and hospitalization coverage. 


Stasik Casualty-Marine 
Head for Victor Agency 


The Charles U. Victor & Co. agency 
of Chicago has appointed Frank Stasik, 
Jr., as manager of 
the casualty and 
marine department. 
He started with the 
R. A. Naper & Co. 
agency of that city 
in 1945 in the cas- 
ualty and marine 
department. Pre- 
viously for five 
years Mr. Stasik 
was in the army 
anti-aircraft serv- 
ice, for three years 
in the southwest 
Pacific. He entered 
the service as a 
private and in 1945 was separated as a 
captain. 





C. A. Sholl 





Frank Stasik, Jr. 


New Atomic Energy Project 


Baruch Corp., Los Angeles, was low 
bidder at $1,709,600 for construction of 
Atomic Energy Commission buildings 
and facilities in the Imperial Valley. 
U. S. F. & G., through its Los Angeles 
office, wrote the bid bond. 
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Two Big Questions 
in “Cash Sickness” 


(CONTINUED FROM PAGE 22) 
risks. Therefore, the state plan seeks 
to require all insurers to insure an 
average cross-section of risk by impos- 
ing the “antiselection clause.” Aside 
from the obvious poor business policy 
of insuring bad risks along with the 
good in the hope that some how every- 
thing will average out, he pointed out 
that control of the application of this 
clause gives the state plan adminis- 
trators, “who mind you are our com- 
petitors, a veto over our right to do 
business.” Fortunately, California offi- 
cials have administered their statute in a 
sympathetic manner, recognizing the de- 
sirability of encouraging private plans, 
but it is too much to expect that ad- 
ministrators of other state laws will 
always see things the same way. 


Get Away From Flat Tax 


The other difficulty of the California 
plan, chronic overfinancing or under- 
financing—at present it is overfinancing 
—is perhaps even more serious than the 
antiselection clause. The solution to this 
dilemma, he feels, is to get away from 
the flat tax rate, and instead set 
up some system whereby the state plan 
will vary its tax, or premium rate, auto- 
matically with the risks it insures. 

That is what the New Jersey law 
aims to accomplish. It is financed by 


a flat 344% tax on employes, plus an 
additional variable tax on employers, 
according to claim experience. This 


eliminates both the overfinancing and 
underfinancing problem and the anti- 
selection clause. If other sickness com- 
pensation laws are passed in the future, 
he said insurance should lend every effort 
to see to it that the law provides for 
a merit rated employer tax. 

While insurance people generally 
would prefer the all- -private insurance 
type of bill to a competitive state fund, 


the outlook for such a bill consequently 
does not seem too good until it gets 
some effective sponsor who wants it 
more than no legislation at all, “and 
I am afraid that there is little likeli- 
hood of that type of sponsorship coming 
from the insurance business in the near 
future.” 

He stressed the importance of pro- 
viding for employer contribution, which 
should not be difficult to secure because 
of the benefits to the employes, and 
said insurance should press strongly 
for employer financial participation in 
any sickness compensation laws’ which 
may be enacted in the future. 





Independent Group 
to Hear FTC Man 


A number of features have been ar- 
ranged for the annual meeting of Na- 
tional Assn. of Independent Insurers at 
the Congress hotel, Chicago, Nov. 17-18. 
Especial interest is taken in the sched- 
uled appearance of Lowell Mason, vice- 
chairman of federal trade commission, 
inasmuch as the question of possible 
FTC jurisdiction in the insurance field 
is currently being given much attention. 
He will address the luncheon meeting 
Nov. 17. Another important speaker 
will be Commissioner Malone of Penn- 
sylvania on the matter of uniform ac- 
counting. He is chairman of the uni- 
form accounting committee of National 
Assn. of Insurance Commissioners. J. A. 
Mills, secretary of Lumbermen’s Mutual 
Casualty, will appear in his capacity of 
actuary of American Farmers Mutual of 
Chicago which is an affiliate of L.M.C. 
and which is a member of the associa- 
tion. He will discuss schedule P, and 
the many substantial changes in that 
schedule that are currently under con- 
sideration. 

Tom Collins, humorous professional 
speaker of Kansas City, will address the 
banquet session Nov. 17. There will be 


two business sessions the first day fol- 
lowed by the banquet and then there 
will be a session the following morning 
and the meeting, it is expected, will 
come to a close about 2 p.m. 





Polio Insurers 
Form Conference 


(CONTINUED FROM PAGE 22) 
require a statement from the premium 
payer or member of the family, and a 
statement from the attending physician 
giving a diagnosis. Some companies 
require a statement that the case has 
been reported to the public health au- 
thorities. 

Some companies request inspection 
reports on each claim while others do 
not do so. 

Most of the companies reported the 
expenge ratio was very favorable. The 
member companies may be asked to re- 
port their experience at the end of the 
year. 

Mr. Leverett, in addressing the group, 
said it is important that every company 
engaged in this business conduct its 
affairs in proper order so as not to 
cause any reflection on the industry. A 
company that is willing to exchange 
ideas, plans and practices is one that is 
conducting its business properly, he 
declared. Polio insurance has gained 
greatly in popularity each year since it 
was first offered. Every effort should 
be made to prdvide the soundest under- 
writing practices. 

He warned against selling the polio 
policy through an untrained agency 
force. The policy should be sold 
through regular insurance channels and 
there should not be brought into the 
business a lot of new salesmen that are 
simply specialists in the polio policy. 

The polio policy, it is understood, was 
originated in Texas, and it has become 
a very important element of the A. & H. 
business. In some places, it is said, 
the agents ran out of application forms 


and sent in the business on blanks that 
they had typewritten in their own of- 
fices. 

Those attending represented the fol- 
lowing organizations: Alliance Life, 
American Fidelity, American Service 
Bureau, Century Life, Cravens, Dargan 
& Co. Great American’ Reserve, 
Hooper-Holmes Bureau, InsurOmedic 
Life, International Fidelity, Life Insur- 
ance Co. of America, National Bankers 
Life, National Educators Life, Repub- 
lic National, Reserve Loan Life, Retail 
Credit Co., South Coast Life, state in- 
surance department and United Ameri- 
can Life. 


1949 Meeting at Detroit 


The 1949 annual meeting of National 
Assn. of Independent Insurance Adjust- 
ers will be held at the Book Cadillac ho- 
tel, Detroit, June 23-25. Robert Hill of 
Detroit is chairman of the convention. 

The executive ere will hold a 
meeting at Chicago Feb. which is the 
home city of Ross W Basal, the presi- 
dent. 


Quarter Century Club Elects 
WAUSAU, WIS.—Five new mem- 


bers were presented 25-year service 
watches and initiated into the Quarter 
Century Club of Employers Mutuals of 
Wausau, at the annual dinner meeting 
by H. J. Hagge, company president, 
who has completed 37 years of service. 

Charles H. Brimmer, company secre- 
tary, was elected president of the club; 
R. C. Sampson, Wausau branch man- 
ager, vice-president, and F. W. Braun, 
vice-president and chief engineer, secre- 
tary-treasurer. All three joined Em- 
ployers Mutual in 1915. The club has 
40 members, including three company 
directors. 





Assn, of Insurance Women of Greater 
Kansas City is giving a dinner dance 
Nov. 19 to which all members of the in- 
surance fraternity are invited. This takes 
the place of the former fall carnival. 
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A. & H. BUREAU ANNUAL GATHERING 


(CONTINUED 


ON PAGE 27) 





departments committee, prepared by the 
late Raymond A. Payne of Travelers. 
The underwriting committee, W. E. 
Kipp, Indemnity of North America, 
chairman, reviewed the progress made 
by seven subcommittees appointed at 
the beginning of the year, to make a 
special study of franchise insurance, de- 
pendents riders, medium cost hospitali- 
zation, family expense policies, policy 
language, short rate tables and impair- 
ment waivers. The aviation committee, 
headed by Kimball C. Atwood, Jr., Pre- 
ferred Accident, said its statistics seem 
to show that among the classes of risks 
insured, exposure to any of the aviation 
hazards is very moderate and conse- 
quently the loss trend is not unfavor- 
able, although on policies taken out for 
the sole protection against aviation ac- 
cidents, due perhaps to the catastrophe 
hazard, somewhat unrealistic rates and 
the fact that one year is not a suffici- 
ently long accounting period, the figures 
have been discouraging. It was noted 
that private flights produced more than 
twice as many accidents and fatalities 
as chartered and company-owned planes 
combined, and the loss in dollars was 


about 50% greater. 

The manual and classifications com- 
mittee, John F. Lydon, Ocean Accident, 
chairman, made its final report on the 
occupational classification section of the 
accident manual, which represented 
more than two years of study and work. 
Mr. Lydon spoke of the fact that re- 
quests frequently are received for more 
favorable classifications to individuals in 
certain occupations, on the theory that 
the exposure is not as great in that par- 
ticular instance as was contemplated in 
the manual. He said the fundamental 
basis of the classification structure is 
the exposure of occupation, just as the 
age factor is the basis for developing life 
insurance premiums. No life agent 
would try to say that a certain man 
should be charged a lower premium 
because his health is better than the 
average for his age and in the same 
way no exceptions can be made for ac- 
cident insurance. 

The underwriting forum the second 
day took up a number of questions on 
underwriting topics which had been 
submitted in advance. Participants 
were Paul H. Rogers, Aetna Life; 
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LOSS, DUE TO CLAIMS THAT MAY ARISE AS A RESULT OF 
ERRORS OR OMISSIONS THAT OCCUR IN THE CONDUCT OF 
THE BUSINESS OF INSURANCE—A VERY IMPORTANT COVER- 


HAVE YOU? 


Information on Request 
“SHAW SERVICE SATISFIES" 








W. Pope, Employers Liability; Ray 
B. Smith, Globe Indemnity; George 
McDowell, Commercial Casualty; Neil 
J. Brown, Hartford Accident; Paul W. 
Stade, Lumbermen’s Mutual Casualty; 
B. L. Sichenstiel, Reliance Life, and W. 
L. Kick, Fireman’s Fund Indemnity. 

The afternoon was devoted to an_in- 
formal discussion on home office and 
field procedures, conducted by Merle J. 
Thompson, Standard Accident. Vari- 
ous methods and procedures for reduc- 
ing administrative costs in accident and 
health insurance were discussed. A two- 
day educational seminar is planned on 
this subject for early next year. 

Rounding out the final session was a 
discussion by Mr. Rogers and Mr. Foll- 
mann on “Policy Drafting Require- 
ments in the Immediate Future.” They 
discussed requirements of the Official 
Guide, the revised standard provisions 
law, minimum benefit standards and the 
new insurance code in Louisiana. 





Truck Leaders 
Hear Attridge 


(CONTINUED FROM PAGE 21) 
portunity to set their program in ef- 
fectve moton.” ; 

The speaker said some of the trucking 
industry’s bad practices were continu- 
ing, but added: “I believe that in many 
cases those people who are continuing 
to engage in improper insurance prac- 
tices are not conscious of the damage 
and harm that it is doing not only to 
themselves, but to the entire trucking 
industry.” 

Mr. Attrdge told the committee that 
there is under way a movement to form 
a syndicate designed to ease the truck 
insurance market. 

“For an insurance company to prop- 
erly handle trucking insurance,” he said, 
“it must have a specialized organiza- 
tion to service it from the standpoint of 
loss prevention, and claims. Such an 
organzation costs money, and it is not 
economically feasible for a company to 
do this unless it writes a substantial 
volume of this type of insurance. 


Few Companies Can Handle Volume 


“Only a very few companies are pos- 
sessed of the capital funds to write the 
large volume required. This situation 
has resulted in restricting the under- 
writing market for this type of business 
to a few companies. I know there are 
many companies which write a small 
volume of this business, but these com- 
panies generally are not equipped to 
properly handle trucking insurance. It, 
therefore, is not in the best interests of 
the trucking industry to encourage this 
situation. : 

“However, there are many companies 
which have additional underwriting ca- 
pacity available. Generally these com- 
panies are of moderate size and are well 
managed and financially sound. It is not 
economically sound for each of these 
companies to set up its own servicing 
organization, but plans are in the mak- 
ing to create a syndicate whereby this 
underwriting capacity will be made 
available to the trucking industry, to- 
gether with the loss prevention and 
claims services the industry requires. 

“National Assn. of Insurance Agents 
is whole-heartedly committed to the 
support of such an organization,” he 
declared. 

Ted V. Rodgers, chairman of the in- 
surance committee, who presided, out- 
lined its broad objectives. R. C. Cole- 
man, vice-chairman, and W. A. Bresna- 
han, secretary, reviewed the progress of 
technical consulting committees which 
have been established. 3 

Ed J. Buhner, ATA president, said 
that during the past year the associa- 
tion’s safety section has been reorganized 
into the committee on street and high- 
way safety, made up of top manage- 
ment men in the industry. Its running 
mate, he said, is the newly-established 
ATA Council of Safety Supervisors, 
made up of skilled safety experts from 
the trucking industry. 





Leavey Scans Cal. 
and N. J. Laws 


(CONTINUED FROM PAGE 21) 
have under- a uniform payroll tax of 
2.7% as provided in the federal unem- 
ployment compensation act. Mr. Gorby 
warned that the interest of the Illinois 
business man in the law is becoming 
more widespread as they see ahead the 
possibility of an ultimate loss of savings 
thus far gained. They can only be pre. 
served and full benefits can only be 
paid if, as more stringent times lie jn 
the future, the benefit retirements are 
tightened, he asserted. 

The speakers were bombarded with 
many more questions at the close of 
the session than they could: answer, 
many of them for technical information, 
That Illinois employers are aware that 
a concerted effort is being made to push 
through compuisory disability insurance 
in their state was evidenced by their 
close questioning of Mr. Leavey on the 
workings of the California act under 
which his company has written a con- 
siderable amount of business. 


Joins Law Department 
of Mass. Protective 


Clinton A. Reynolds of Belmont, 
Mass., has joined the law department 
of Massachusetts Protective and Paul 
Revere Life as an attorney. He has 
been law clerk to Justice James J, 
Ronan of the Massachusetts supreme 
judicial court. 

Mr. Reynolds received his A. B. de- 
gree from Dartmouth in 1941 and his 
law degree from Harvard in 1947. He 
served in the air force as a radar in- 
structor. : 


Eichelberger to Speak 

Gen. Robert L. Ejichelberger, com- 
mander of the U. S. eighth army, 
which occupied Japan, will be the prin- 
cipal speaker at the joint convention 
of International Assn. of Casualty & 
Surety Underwriters and National Assn. 
of Casualty & Surety Agents at White 
Sulphur Springs, W. Va., Nov. 11-13. 
Gen. Eichelberger was second in com- 
mand to Gen. MacArthur and on his re- 
tirement last August was acclaimed 
as one of the most able and popular 
soldiers of the war. He will speak 
on Armistice Day. 


WANT ADS 




















ATTORNEY AVAILABLE 

Early 40's, thorough Casualty home office 
claims and legal experience. Fully conversant 
with rate regulatory laws and allied legisla- 
en = Now employed, ey 2 
volving greater responsibility. ress 

The National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 














EXPERIENCED CLAIMS MANAGER 
AVAILABLE 


h 





Age 42. employed. d ge to pany 
who — well, demands a lot but appreciates 
a job thoroughly and efficiently done. 
southwest. All correspondence treated conf- 
dential. Address S-1, The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois. 














WANTED 


Experienced loss men. Must be well qualified, 
salary commensurate with ability. Signed— 
THE CELINA MUTUAL CASUALTY COMPANY. 
Celina. Ohio. 




















WANTED TO BUY 
Well established general insurance agency is 
northwestern Ohio, southern Michigan or Im 
diana. Desirable partnership arrangement ot 
Purchaser has reputable insurance 
background. Replies confidential. 
The Ni Underwriter, 175 W. 
Blvd., Chicago 4, Illinois. 





Address 
Jackson 
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St. Louis Satins 
Is Saddened by 
O’Hanlon's Death 


ST. LOUIS—Sudden death from a 
heart attack of Edward P. O’Hanlon, 
head of O’Hanlon Reports, New York 
city, one of the chief speakers, shortly 
after his talk, saddened the 400 insur- 
ance people of St. Louis, eastern Mis- 
souri and southern Illinois at the cas- 
yalty, fidelity and surety sales congress 
of Surety Underwriters Assn. of St. 
Louis Monday. The program was in- 
teresting, concluding with a question 
and answer sales production panel with 
W. E. Walker, Cape Girardeau, as mod- 
erator. 

Associated Fire Insurance Agents & 
Brokers, Casualty & Insurance Under- 
writers Assn., Insurance Board, Insur- 
ance Brokers Assn. and Insurance 
Council, all of St. Louis, cooperated. 
W. B. Gray, president of the surety 
group, presided. 

Frank P. Handley, secretary automo- 
bile department Hartford Accident 
home office, spoke on “Is Automobile 
Insurance Out of the Doldrums?” 

Legal liability cover for automobiles 
in a half century has grown to repre- 
sent 40 to 50% of all casualty commis- 
sion income of the average agent, he 
said, and of course a similar percentage 
of total premium income of casualty 
companies. From the standpoint of 
volume alone it continues a very impor- 
tant line. But it has posed many prob- 
lems. Solution of its difficulties prob- 
ably best can be brought about by rec- 
ognizing that the fundamental prob- 
lem is price. Loss cost is determined 
directly from claim frequency and aver- 
age claim costs. If companies incur 
heavy losses on cars which they insure, 
rates must be high. By keeping acci- 
dents and losses down, the public keeps 
the rates down. 

Mr. O’Hanlon spoke on “De We 
Hurt or Help An Agent?”, saying if he 
were an agent he would welcome any 
service that would enable him more 
clearly to present his risk to an insur- 
ance carrier. Reporting institutions in- 
directly are doing this, he said. Only 
about nine minutes after taking a seat 
near the rostrum to hear the talk by 
W. E. Walker of Cape Girardeau, he 
was stricken with the heart attack. 


Some Suggestions to Companies 


Mr. Walker talked on “(Companies— 
Can We Get Along With Them?”, 
from a friendly attitude although crit- 
ising some of their relationship with 
agents. He contended a company when 
possible should tell the agent exactly 
why a risk is rejected or coverage re- 
duced. He also feels companies should 
try to find a way to write a risk, rather 
than to reject it. If the insurance 
business did not have rule- and rate- 
making bodies and bureaus it would be 
difficult to operate and conditions would 
be chaotic, but such bodies are really 
Servants of the companies, agents and 
insurance-buying public, he believes. 

Robert Z. Alexander, vice-president 
American Associated companies, spoke 
on “Casualty Regulation.” He also dis- 
cussed the Missouri casualty and surety 
Tate regulatory law and its differences 
from the all-industry bill. 

John P. Madigan, assistant manager 
New York city bonding department, 
Maryland ‘Casualty, in a talk on “Let's 
Take the Mystery Out of Bonds,” 
Stressed there really is no mystery 
about them, although admittedly there is 
some unfamiliarity, confusion and mis- 
understanding. 

he concluding speaker, Francis W. 
Potter, field supervisor Aetna Casualty, 
spoke on “Sales Fundamentals on Lia- 
bility,” telling how a company’s sales 
material can be effectively used to get a 
fine volume of business from persons 
who heretofore have given but little if 
any thought to public liability on their 
Property, children’s bicycles, dogs, etc. 

he sales production panel was par- 


ticipated in by Messrs. Walker, Hand- 
ley, Alexander and Potter. 


O’HANLON TRAGEDY 


ST. LOUIS—Edward P. O’Hanlon, 
56, of New York, head of O’Hanlon 
Reports, Inc., collapsed and died of a 
heart attack in Municipal Auditorium 
here Monday morning about 10 minutes 
after he had concluded a 35-minute ad- 
dress on “De We Hurt or Help An 
Agent?” at the casualty-surety sales con- 
gress. 

As he gave his talk, Mr. O’Hanlon 
appeared to be somewhat ill, since he 
did not put his customary vigor and 
Irish wit and humor into the talk. 
After leaving the platform he took a 
seat to listen to an address by W. E. 
Walker, local agent of Cape Girardeau. 
Mr. Waiker had been talking about 10 
minutes when Mr. O’Hanlon suddenly 
collapsed and died before arriving at 
the hospital. Father Louis of St. 
Nicholas Roman Catholic Church ad- 
ministered the last rites of the church 
to Mr. O’Hanlon. 

Mr. O’Hanlon had been under the 
care of a New Jersey physician for sev- 
eral weeks but his condition was not 
regarded as serious enough to prevent 
the trip to St. Louis. 

Prior to the first war he was engaged 
in automobile body construction. Dur- 
ing the war he taught flying boat hull 
and airplane propeller construction. He 
started in the insurance business in 1919 
in the claim department of Globe In- 
demnity. From 1920 to 1922 he was 
connected with Hooper-Holmes Bureau 
developing an automobile title company. 
From 1922 to 1934 he served as vice- 
president of Hooper-Holmes Bureau 
and then organized his own reporting 
service, which has been primarily inter- 
ested in the A. & H. and casualty field. 


Spottke to 


Mass. Bonding 
as N. Y. Head | 


NEW YORK—Albert E. Spottke has 
resigned as secretary of National Bu- 
reau of Casualty 
Underwriters to be- 
come vice-president 
and New York 
manager of Massa- 
chusetts Bonding 
taking the place 
left vacant by the 
death of Spencer 
Welton. Mr. 
Spottke has been 
with the bureau 22 
years and previous- 
ly was auto depart- 
ment manager. He 
has been a valued 
liaison between the 
bureau and the field and with the in- 
surance departments. He has made nu- 
merous appearances before insurance 
audiences, interpreting company policy 
and decisions and has been a most popu- 
lar ambassador. 


Slate E. L. Stephenson 


Casualty Underwriters Assn. of Chi- 
cago at a luncheon Oct. 21 will hear a 
talk by E. L. Stephenson, manager of 
Associated Aviation Underwriters. 


Agricultural Group Names 
Chicago Meeting Speakers 


WASHINGTON—Dennis C. Smith, 
Home, Chicago, chairman of the agri- 
cultural committee of National Fire 
Waste Council, announces that Don 
Ross, merchandising manager of “Suc- 
cessful Farming,” Des Moines, will be 
the principal speaker at the committee’s 
annual meeting Nov. 8 at the Edge- 
water Beach Hotel, Chicago. 

Other speakers will be L. G. Keeney, 
secretary Farmers Mutual Reinsurance, 
Grinnell, Ia.; J. I. Banash, Carbide & 
Carbon Chemicals Corp., New York; 
L. L. Moon, director of education In- 





A. E. Spottke 


diana state fire marshal department; 
H. E. Hilton, secretary National Fire 
Waste Council and assistant manager 
of the insurance department U. S. 
Chamber of Commerce. 





Mrs. Mattie B. Smith, wife of John 
L. Smith, retired state agent for London 
& Lancashire, died at Jewish Hospital, 
Louisville. A son, Wallace W. Smith, is 
state agent for Royal-Liverpool. 

O. J. Pothast of Denver, Colorado 
state manager for Mutual Benefit H. & 
A., and United Benefit Life, died unex- 


pectedly at the age of 51. He was just 
about to leave for Omaha for the con- 
vention of his companies. 

William Garnett Munn, 92, for many 
years a partner in the Booker & Kin- 
naird agency, Louisville, and active until 
10 days before his death, died at his 
home. He had been in insurance more 
than 40 years. 





Jack Skinner, formerly with Conti- 
nental Casualty, has joined the St. Louis 
office of Maryland Casualty as head of 
the accident and health department. 











u out that the best protection from forgery 
| losses is our FORGERY BOND designed for 





—— ARE YOU AWARE —— 
OF YOUR 
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- Market ror 


FORGERY BONDS? 


FORGERIES CONTINUE TO INCREASE 


at a rapid rate, according to a review of the 
F.B.I.’s crime reports. 


Our September and October advertisement 
in general and business magazines stresses the 


continued growth in forgery crimes. It points 


business firms and individuals. 


No matter where your territory is—city or 
rural—any client is a potential forgery bond 
prospect! Why not take advantage of this 
fact now? By so doing you'll benefit both 
yourself and your community. Our Agency 
and Production Department will gladly supply 
you with full details. 















Casualty - 








y. Ff re 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 


ver 


. 
ee We 
a 


















Inland Marine 


see 


Automobile 














34. CASUALTY HeNATIONAL 








October 14, 194g 








OTT MERGE AY OX OR 











INTEGRITY \ 
\— 

RELIABILITY \__ 
L 


SERVICE \ 





























THE SYMBOL OF SERVICE 


FOR COMMERCE AMD. INDUSTRY 





CoAL OPERATORS CASUALTY COMPANY 


GREENSBURG, PENNSYLVANIA 














UNITED STATES 
CASUALTY COMPANY 


we < : 
Casualty &. Bere Surety 
' ) 





HOME OFFICE: 
60 John Street New York 











ASSOCIATIONS 


PERSONALS 





Hear of Swedish Insurance 


HARTFORD — Hartford County 
Claim Adjusters Assn. had as guest 
speaker Sven Bladh, Swedish insurance 
man, who is studying the insurance busi- 
ness in this country. 

He said that in his country automobile 
insurance is compulsory. Discounts up 
to 60% are given to motorists with good 
driving records. With one person in 
every 20 owning a car, he said, rates are 
about the same as in the United States. 

The Swedish government, he ex- 
plained, supervises all insurance busi- 
ness. Private insurers do write a small 
percentage of accident and health poli- 
cies, he said, although the government 
handles most of them. The same is 
true in workmen’s compensation, where 
the government has issued about 70% of 
the policies covering the country’s 2 
million workers. 


Olson Pittsburgh Chief 

Vernon H. Olson of Hartford Acci- 
dent has been named president of Cas- 
ualty Insurance Assn. of. Pittsburgh, 
succeeding H. V. Lundy, formerly of 
Ocean Accident, who resigned. 


~ CHANGES — 


Brink Heads Claim Dept. 


Wesley R. Brink has been appointed 
superintendent of the claim department 
for Midwestern of Oklahoma. 

Mr. Brink has had claims experience 
with Travelers, Fire Companies Adjust- 
ment Bureau, National Automobile & 
Casualty, and the Barney Vanston Gen- 
eral Agency. During the war he was a 
special agent with the FBI. 











Iowa Mutual Changes 


H. O. Park, formerly Des Moines 
manager of Iowa Mutual and Iowa Mu- 
tual Casualty of DeWitt, has been 
transferred to the head office as assistant 
claim manager of the casualty company. 
He has been with the organization since 
1928 and is a director of both companies. 

L. J. Thiel has been appointed claims 
manager at Sioux Falls, S. D. He has 
been at Davenport, Ia. in a claims ca- 
pacity. 

Ray Porter has been appointed special 
agent in Minnesota with headquarters at 
St. Paul, He has been located at Fair- 
field, Ia. as special agent. 

Glen Rusch, who was claim manager 
at Sioux Falls, has organized a general 
agency at Omaha. 


Plan for 1949 Parley 

Plans for the 1949 conference of Insur- 
ance Accounting & Statistical Assn. at 
the Edgewater Beach hotel, ‘Chicago, 
May 19-21 were formulated at a meet- 
ing of the directors at Chicago. There 
will be a prominent speaker addressing 
the first general session on “Manage- 
ment Controls.” There will be the usual 
sessions of the life, fire, casualty and 
A. & H. divisions. 

Program details are in charge of G. L. 
Bannister of Pacific’Mutual Life and 
George H. Hamilton, Phoenix Mutual 
Life, for the life section; Carroll E. 
Butler of Security Fire and W. H. 
Crawford of the Loyalty group for the 
fire section, and John Stuart, Employers 
Casualty, and J. A. Mills, Lumbermen’s 
Mutual Casualty, for the casualty sec- 
tion including A. & H. 





Chicago Women Hear Wessman 
The first “all women” meeting of Chi- 
cago A. & H. Assn. will be held Oct. 12, 
with Irving Wessman, president of the 
Chicago association, as speaker. 





Sterling of Chicago has been licénsed 
to write life and disability insurance in 
Nevada. 


Viscount Knollys of London, manag. 
ing director of Employers Liability, ang 
Lady Knollys arrived in New York last 
week aboard the Queen Elizabeth. They 
were met by Edward A. Larner, Uniteg 
States manager and attorney. During 
the war Lord Knollys served as goy- 
ernor of Bermuda. This is his second 
trip to the United States since the end 
of the war. 

Freeman Read, Chicago manager of 
Car & General and Royal Exchange 
and Joseph Nichols, special agent of 
Ohio Casualty, have set off on a motor 
trip to New Orleans and Florida. 


Harold J. Fallon, assistant manager 
of the public official department of 
American Surety, was guest of honor 
at a luncheon in the companies’ dining 
room in celebration of his 35th anniver- 
sary with the organization. 

Daniel McPeak, co-manager of Great 
American Indemnity at San Franciseo, 
died at Alta Bates hospital, Berkeley, 
following an operation. He was born 
near Belfast, Ireland, in 1891 and came 
to California with his family as a boy, 
He graduated from University of Cali 
fornia and started with the compensa- 
tion self-insurance department of Union 
Oil. He joined Hartford Accident in 
1915 as special agent in southern Caii- 
fornia and Arizona. After serving in the 
first war he returned to Hartford Acci- 
dent. He entered the local agency busi- 
ness at Pasadena in 1920 ‘but soon re- 
turned to Hartford A. & I. He went 
with Great American Indemnity as co- 
manager of its new coast department in 
1926. He was stricken with paralysis 
in 1936 and came to his office in a 
wheel chair. 


William J. Granata, 42, prominent 
Chicago Republican politician and can- 
didate for circuit court clerk, who was 
hacked to death in Chicago last week, 
was a member of the Illinois Industrial 
Commission. One theory advanced as 
a cause for his murder is that he was 
slain by a disgruntled claimant for 
workmen’s compensation benefits. It 
has been reported that a man had vis 
ited the industrial commission offices 
three or four times on the day of the 
murder asking for Mr. Granata and be- 
fore making these visits a man witha 
similar voice had telephoned and asked 
for him. However, on one of the visits, 
the man was asked whether he was 
there concerning a compensation case 
and the answer was no. 


C. E. Pettibone, vice-president and 
manager of the engineering department 
of American Mutual Liability, died at 
the age of 64. He was also vice-prest 
dent of Allied American Mutual Fire 
and American Policyholders. He had 
been with the organization since 1920. 
He was the first president of Ohio So 
ciety of Safety Engineers and was 4 
former president of National Safety 
Council which he helped to organize. 





Collection Letter Booklet 

American Credit Indemnity has pub 
lished a new booklet, “How to Wnite 
Collection Letters.” It is of unusual i 
terest at present because of the mount 
ing number of delinquent accounts both 
in the manufacturing and wholesaling 
fields. 

The booklet contains not only helpful 
information about writing collection let 
ters, but includes 50 actual collection let 
ters proved by business men who wu 
them to collect from delinquent a 
counts. 

Copies may be secured from the ex 
ecutive office of the company at Baltr 
more, or from its local offices. 
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Central Life of Ill. Wins 
U. of Illinois Contract 


Central Life of Illinois was the suc- 

cessful bidder for the hospital, medical 
and surgical insurance for University of 
Ilincis during the current university 
year. 
‘ Following a policy of long standing, 
iil undergraduate students in the Ur- 
pana, Champaign, Galesburg and Navy 
Pier departments, taking more than five 
hours (Summer sessions—more than 
three hours) of work and all graduate 
sudents taking at least one unit (sum- 
mer sessions—one-half unit) of work 
are required to participate in the pro- 
gram excepting those who submit evi- 
dence of participation in any group in- 
surance provision, providing the same 
benefits as provided by Central Life. 
Others eligible to participate are em- 
ployes and faculty; all persons on ap- 
pointment on the  umiversity staff, 
spouses Of persons insured under the 
plan, and family, spouse and children 
over three months and under 10 years of 
age. Correspondence, extramural and 
visiting students will not be eligible. 

The contract provides hospital benefits 
of $5 per day with a maximum of $140 
in any semester; there is provision for 
miscellaneous hospital expense indem- 
nity up to $22.50. Medical treatment 
expense of $3 per day is covered with 
amaximum of $56 and there are sur- 
gical benefits according to a schedule 
with maximum of $225. 

The cost to the individual for the 19- 
week semester is $4.25 and for the fam- 
ily, including children between the ages 
of three months and 10 years the pre- 
fhium is $6.72. 

Employers Liability was the previous 
insurer. 


Unethical “Ads” Rapped 


PORTLAND, ORE—At a meeting 
here managers of Better Business Bu- 
reaus of the far west struck at accident 
insurance companies that engage in un- 
ethical advertising and mislead the pub- 
lc. Ways were sought to combat the 
activities of a few small insurers and to 
clan up the methods they pursue 
through direct mail advertising, circulars 
and radio. Criticism of such companies 
is not based on their financial stability 
nor the coverage given the buyer, but 
the misleading titles given to policies. 
Speakers cited policies described as giv- 
ing “lifetime protection” but containing 
cancellation clauses which may be in- 
voked by the company. 


Unlicensed Agent Convicted 


MINNEAPOLIS—For selling insur- 
ance without a license C. H. Cooper of 
Minneapolis drew a 60-day suspended 
jail sentence in municipal court here. 
He was charged by Commissioner Har- 
ris with selling insurance without a Min- 
hesota license and in an unlicensed com- 
pany, American Farmers of Arizona. 

Three witnesses testified they had pur- 
chased accident and health insurance 
irom Cooper and that the policies were 
issued by the Arizona company. 


Plan Courses at Drake 


Des Moines A. & H. Assn. is making 
Plans for setting up a short course at 
Drake University. Plans call for two- 
week courses to be offered in the sum- 
mer and during the school year if space 
can be provided. 

he association will hold a party Oct. 
19 to launch its membership drive. 


Anderson Milwaukee Chief 


A. L. Anderson, Massachusetts Pro- 
tective, was elected president of A. & H. 
Underwriters of Milwaukee at the an- 
nual meeting. Elected first vice-presi- 
dent last year, he took over the presi- 
dency when President Carl A. Ernst 
was transferred by North American Life 








& Casualty to St. Paul. 

Ervin L. Jung, Old Line Life, is first 
vice-president; C. C. Raisbeck, Great 
Northern Life, second vice-president, 
and Edward C. Betehia, North Ameri- 
can Life & Casualty, treasurer. Leo E. 
Packard, Loyal Protective, was named 
secretary for the 11th time. 

R. L. Paddock, president Time, ad- 
dressed the meeting on “Selling Meas- 
urement.” 


Open N. J. Season Oct. 26 


New Jersey A. & H. Underwriters 
Assn. will hold a luncheon meeting at 
Newark Oct. 26. Frank Kearns, in 
charge of the new created disability de- 
partment of the Loyalty group at the 
home office, will speak. 

Members of New Jersey Women’s 
A. & H. Assn. also will attend. 


400 at Omaha Meeting 


OMAHA—Nearly 400 salesmen of 
United Benefit Life and Mutual Benefit 








H. & A. and their wives from 199 
branch offices in the U. S., Canada, 
Alaska, Newfoundland and Hawaii, 


members of the Builders Club, attended 
an agency meeting here, marking the 
opening of the new $3 million nine story 
addition to the home office. 

Traveling the longest distance was 
John G. Ciciarelli of Honolulu, who is 
in charge of the companies’ seven offices 
in Hawaii. 


New Iowa Company Starts 


Des Moines Casualty, recently organ- 
ized, which thas a close hookup with St. 
Paul Hospital & Casualty, has opened 
its home office at Des Moines. Martin 
H. Imm is president of both companies 
and Russell M. Gesell vice-president of 
both, while G. A. Imm. secretary of the 
St. Paul company, is a director of the 
Iowa insurer. Carl F. Mahnke of Des 
Moines is also a vice-president and Paul 
M. Seltz, formerly of St. Paul, secre- 
tarv. 

It will write hospitalization, medical, 
surgical, health and accident insurance 
for individuals and families. 


COMPANIES — 


New Home Office Building 
for Ill. National Casualty 


Excavation work was started last 
week on the new home office building 
of Illinois National Casualty at Spring- 
field, 24 hours after negotiations for the 
location were completed. 

The new building will be a two-story 
reinforced concrete structure costing 
$200,000, located at Fourth and Adams 
streets, and it is expected the building 
will be ready for occupancy next May. 

Illinois National Casualty will occupy 
part of the basement and first floor and 
all of the second floor. The remainder 
of the space will be rented out to stores 
and shops. For the past 12 years the 
company has been at 108 North Fourth 
street in Springfield. 


Enters Minn.; Bennett Named 


Great Central of Peoria, Ill., has been 
admitted to Minnesota. Ross Bennett 
has been appointed state manager with 
headquarters at Minneapolis. 

















To Hear Plans for Merger 


MADISON, WIS.—The Wisconsin 
department will hold a hearing in the 
commissioner’s office here Oct. 20 on 
petition of Cooperative Insurance Mu- 
tual, Milwaukee, and American Farmers 
Mutual Automobile, St. Paul, for ap- 
proval of a contract of merger and rein- 
surance. 
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ACCIDENT avo CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 
Organized 1875 
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Mid-Western Department 


Insurance Exchange, Chicago 4, Ill. 


|| William K.Synan, Manager Harold T. Roos, Assistant Manager 
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United States Head Office 
111 John Street, New York 7,N.Y. 


Ogden Davidson 


United States Manager 


Charles A. Barkie Arthur F. McCarthy 


U. 8. Assistant Managers 























Payroll & Other Casualty Audits 
& Inspections. 


Audits of Burglary & Bond losses. 


Inland Marine Audits & Inspec- 
tions. 
Audits of Cargo Motor Lines to 


determine financial responsibil- 
ity and outstanding claims. 


Audits for reinsurance companies 
of payrolls, claims, etc. 


ATWELL, VOGEL & STERLING, INC. 
60 John Street, New York—WHitehall 4-3477 
A-1855 Insurance Exchange, Chicago—9 Clinton St., Newark— 
369 Pine St., San Francisco 


18 other offices providing nationwide service. 
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Texas Women’s Federation 
Elects Officers at Austin 


Development of greater efficiency in 
insurance offices was discussed at the 
annual convention of the Federation of 
Insurance Women of Texas in Austin. 
Some 200 women attended the business 
meeting. The executive board took up 
problems, heard reports on educational 
projects and programs. 

Officers elected are: Ann Barker, Fort 
Worth, president; Mary Douglas Steph- 


ens, 3eaumont, first vice-president; 
Margaret Stolterfoht, Corpus Christi, 
second vice-president; Pearl Hall, Fort 


Wecth, corresponding secretary; Vesta 
Sutherland, Amarillo. recording secre- 
tary, and Pearl Ackerholm, Galveston, 
treasurer. 

In the general sessions, with Presi- 
silent Merle Porter in the chair, Miss Jes- 


sie Ragsdale, president Austin Assn. 
of Insurance Women, introduced R. B. 
fousins, Jr., Texas Checking Office, 


who extended a welcome. 

Ann Barker, Fort Worth, first vice- 
president and membership chairman re- 
ported organization of two new clubs at 
Port Arthur and the Lower Rio Grande 
Valley, which were accepted as mem- 
bers of the federation. Total member- 
ship of the 14 clubs Oct. 1 was 614. 

Greetings from the president of the 
National association were presented. A 
luncheon the second day was given by 
Austin Insurance Women. Members 
were guests at a cocktail party and then 
the banquet was held. Among guests 
were Father McGuire, chaplain of New- 


man Hall, and T. Champe Fitzhugh, 
president Texas Assn. of Insurance 
Agents. 

Galveston was selected for the 1949 
convention. Mrs. Merle Porter, retir- 
ing president, installed the new officers 


at the banquet. Ewing Mosely, London 
Assurance, Dallas, presented a gavel to 
the president of the Lubbock Club, 
which had the greatest percentage in- 
crease in membership in the past year. 


Fire Safety Drive in Va. 

A statewide, year-round fire safety 
program is being launched by the central 
fire safety committee of Virginia State 
Chamber of Commerce. Special activi- 
ties are planned for each month. Walter 
O. Handlett, manager of the insurance 
department of Virginia Electric and 
Power Co,. is chairman. Others on the 
committee are: L. O. Freeman, Jr., 
manager Virginia Rating Bureau; John 





Cahill, Jr., Norfolk, chairman fire pre- 
vention committee Virginia Assn. of In- 
surance Agents; T. Nelson Parker, 


association counsel; Marshall C. Speight, 
executive special agent Virginia F. & NM 


C. S. Mullen, Jr., state fire marshal; 
Charles P. Lunsford, C. Lunsford & 
Sons agency, Roanoke. 


Awards $3 Million Coverage 
KNOXVILLE — After carrying fire 


insurance on all city-owned property on 
“binder” with local agents, Finance Di- 
rector Frierson has announced the dis- 
tribution of $3 million in fire coverage 
among 61 local agents in proportion to 
their annual business, in sums ranging 
from $2,000 to $240,000. About half of 


the agents dividing the business are 
members of Knoxville Insurance Ex- 
change. 


U. L. Seal a Reteuen “Juniors” 


The Babaco junior alarms for use on 
light trucks, pick-ups and salesmen’s 
cars have been approved by the Under- 
writers Laboratories, and now the entire 
Babaco line carries the U. L. insignia. 
The approval on the alarms for trucks 
and trailers occurred in 1933. 


N. E. Rating Assn. Promotes 
Men: Three Are Retiring 


BOSTON—New England Fire Insur- 
ance Rating Assn. announced several re- 
tirements and promotions. 

T. J.’ Kelly, former stamping division 
manager of the Boston metropolitan dis- 
trict, is promoted to supervisor of rules 
and forms. O. L. Colburn, formerly 
schedule rating department, is trans- 
ferred to Boston metropolitan stamping 
division as manager to succeed Mr. 
Kelly. Miss Eleanor W. Colony is ap- 
pointed assistant supervisor of rules and 
forms. 

S. F. Adams, with the association and 
previously the Boston Board for 51 
years, retires Dec. 31. He has been su- 
pervisor of installation of sprinkler sys- 
tems in the Boston area. f Mer- 
chant, engineer in the municipal depart- 
ment and with the department for 28 
years, has retired. 

H. C. Johnson, with 36 years’ experi- 
ence as electrical engineer, retires Oct. 
15. He was with Boston Board before 
going to the rating association and re- 
cently has been of automatic signals in 
the Boston area. 


Pittsburgh Insurance Club 
Annual Rally Oct. 25 


The annual meeting of Insurance Club 
of Pittsburgh on Oct. 25 will be com- 
bined with a fall fact finding forum. 
This endeavor is the kickoff for a broad 
educational program upon which the In- 
surance Club recently embarked. 

The educational program will begin 
with a luncheon in the Hotel Sheraton. 
David S.. Butler, commissioner of West 
Virginia, and James F. Malone, Jr., 
commissioner of Pennsylvania, will be 
the principal speakers. 

In the afternoon, John N. Cosgrove, 
director of education of American, will 
conduct an illustrated discussion on 

“Educating Ourselves and the Public.” 
James O. Honeywell, assistant secre- 
tary of New Amsterdam Casualty, is 
scheduled for an interview between an 
agent and home office underwriter 
under the title of “Liability Trends— 
the Underwriter Meets the Agent.” A 
symposium on selection and diversifica- 
tion will conclude the forum. 

The Insurance Club’s annual meeting 


has been called for the late afternoon. 
It will be followed by a fellowship hour. 
The new officers will be inaugurated 


during the banquet. 





Defer Mass. Prosecution 
BOSTON—Municipal Judge 


at the request of Assistant Attorney 
General Rowell, continued to Nov. 8 the 
hearing on the complaint against Gen- 
eral Finance Corp. on charges lodged by 
Insurance Commissioner Harrington. 
Rowell asked for a delay saying that 
the practices complained of are “nothing 
new” and that if other companies are 
involved, they should be brought in at 
the same time. J. A. Humphrey, fifth 
deputy commissioner, and Lt. W. J. 
Walsh of the state police were in court 
with 24 witnesses prepared to go on 
with the prosecution. 

Commissioner Harrington charged 
that used car purchasers have acquired 
decrepit automobiles financed at exorbi- 
tant interest rates and insured in non- 
admitted companies with policies con- 
taining “harsh _ restrictions.” Mr. 
Humphrey said several motorists had 
claims under their policies for which 
they could get no legal service in Massa- 
chusetts. He said the policies contain 
a $150 deductible of which the custom- 
ers are not aware. 
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Expect Record Attendance 
at Kansas Agents’ Meeting 


WICHITA—The annual meeting of 
Kansas Assn. of Insurance Agents here 
Oct. 20-22 is expected to set an all- 
time attendance record, on the basis of 
advance registrations. 

An important addition to the Oct. 22 
program is a discussion and explanation 
of the new audit department operated 
by Kansas Inspection Bureau, which 
was inaugurated Oct. 1. L. A. Magill, 
assistant manager of the bureau, will 
handle this discussion. 

At the business session which closes 
the convention Friday morning George 
F. Bacon of the Bacon- Hasler Agency, 
Eldorado, is scheduled to take over as 
1948-49 president under a new plan of 
the Kansas association adopted last 
year, whereby the vice-president is auto- 
matically the presidential nominee for 
the following year. 


Report on Mich. Loss 


Michigan Inspection Bureau has made 
a report on the loss suffered by Terra 
Cruiser Co., manufacturer of house 
trailers, at Cassopolis, Mich. Sept. 12. 
The physical damage is unofficially esti- 
mated at about $275,000 with insurance 
of $140,000. The business interruption 
loss cannot yet be estimated. The risk 
was divided into six poor fire divisions 
due to inadequate spacing between 
buildings. The fire was discovered Sun- 
day afternoon in a corner of a structure 
which was occupied for sheet metal 
working and storage with no hot metal 
working operations of any nature. 

The bureau states that this fire dem- 
onstrates the desirability of dividing a 
group of combustible structures either by 
standard fire walls or adequate spacing. 
It seldom that a small town water 
system has large enough mains in out- 
lying sections to furnish adequate water 
to a risk of this nature. Under the ex- 
isting conditions the fire departments 
are to be commended for keeping loss 
to several of the buildings negligible. 





is 





Urges Rural Fire Districts 


LINCOLN, NEB.—F ormation of 
rural fire districts was urged by State 
Fire Marshal Iverson at the Farmers 
Mutual banquet here. 

In an illustrated talk on fire preven- 
tion and protection on farms, he said Ne- 
braska leads in formation of rural fire 
districts but “there are still some areas 
that lack protection.” 

He listed steps which he recommended 
that fire insurance agents advise farmers 
to take to prevent fires. 





Thompson Is Speaker 


Will S. Thompson, retired president 
of Great American Life and «dean of 
Hutchinson, Kan., local agents, who re- 
tired two years ago after 50 years con- 
tinuous representation of several com- 
panies, addressed Hutchinson Insurance 
3oard on his recent trip to South 
America. He is an honorary life mem- 
ber of the board. 

Winners of the inter-school Fire Pre- 
vention Week essay contest were en- 
tertained and awarded cash prizes. 


Boyce at Cape Girardeau 


Edmund J. Boyce, St. Louis, recently 
elected secretary of Missouri Assn. of 
Insurance Agents, gave a Fire Preven- 
tion Week talk on “The Fifth Horse- 
man” at Cape Girardeau, under the joint 
auspices of the Junior Chamber of Com- 
merce and Cape Girardeau Assn. of In- 
surance Agents. 


Present C.P.C.U. Diplomas — 
to 11 Cal. Men Nov. 9 


LOS ANGELES—President Prestop 
Hotchkiss of Founders Fire & Marine 
will speak at the annual all-industry 
luncheon, Nov. 9, at which 11 Califor. 
nia insurance men will receive the CP. 
C.U. designation. 

Dr. Harry Loman, dean of American 
Institute for Propertv & Liability Un. 
derwriters, will present the diplomas, 

Those to receive the designation are: 


J. D. Adair, Great American; H. W. 
Boyd, Hartford Fire; W. A. Hayden, 
L. H. Neely and J. J. St. Tohn, all oj 


Miller, Kuhrts & Cox; T. Gordon Hull 
General of Seattle. and D. W. W alker, 
Phoenix of Hartford, all of Los An. 
geles; W. V. Hall, North America; 
John P. Holland, Employers group, 
and H. L. Martin, Golden Gate Col llege, 
all of San Francisco, and Alden F, Sad- 
ler, Sadler & Holmes, Pasadena, 


Pierce Co. Election Oct. 19 


Pierce County Assn. of Insurance 
Agencies will hold its annual meeting 
at Tacoma, Wash. Oct., 19. The annual 
business meeting will get under way at 
4:00 o’clock. H. P. Sargent, Seattle, 
president King County Assn., and Ir- 
win Mesher, executive secretary of the 
Washington association will report on 
the N.A.I.A. Chicago convention and 
new officers will be elected.» The busi- 
ness meeting will be followed by a cock- 
tail hour and banquet. 


CANADIAN 


British Columbia Agents 
Agree to Commission Cut 


VICTORIA, B. C.—Effective with 
the new year, fire and casualty com- 
missions in British Columbia will be 
reduced by 5% with the consent of the 
agents, who believe that if companies 
and agents work together in reducing 
costs, it will be possible to compete 
better with cooperative insurance organ- 
izations. For the present, only fire 
and automobile business will be affected. 
There may be some changes on casw- 
alty business within a year. On marine 
insurance, which runs into large volume 
on the west coast, no commission 
changes are anticipated. 

On fire business after Jan. 1 agents 
in principal cities of the province will 
collect anywhere from 20 to 30%, com- 
pared with an average of 30% at pres 
ent. “City agents,” those who _ have 
offices in Vancouver, Victoria and New 
Westminster, will get a 10% contingent, 
based on a three-year experience. Other 
agents wili be allowed 25% on dwellings 
and mercantile risks classed as A, B or 
C and 15 to 20% on other classes. 

In automobile insurance, agents have 
agreed on 20% for bodily injury, prop- 
erty damage, fire, theft, collision and 
allied lines against 25 to 35% at present. 
The rate on fleets and commercial cars 
will be 15%, 10% on logging trucks and 

%4% on public passenger vehicles. 











L. J. Coulson Advanced 


Les J. Coulson, formerly special agen! 
of Central Manufacturers Mutual at To 
ronto, has been named assistant secre 
tary and chief agent for Canada. i 
will work under the direction of Don 
Miller, resident secretary in Canada. 

He was formerly with National a 
tailers as underwriter and in the 
ronto office of Canadiain General for 0 
years, 
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The Creative Mans Corner 


What many advertisers overlook in their advertising is 
the importance of respect. They concentrate on packing 
the space or the time they buy with what they glibly refer 
to as “sell.” But few salesmen ever make a sale without 
first selling themselves—without first winning the confi- 
dence and respect of their prospects. 

Especially in fields where the products or services of- 
fered have little to offer competitively, one over the 
other, the winning of respect is of paramount importance. 
Given a product with pronounced advantages, you need do 
little more than call attention to those advantages to make 
a sale—but given one with no such pronounced advantages, 
you’ve got to win respect to make your sale. 

In the opinion of this hard-bitten correspondent, few ad- 
vertising campaigns have done this hard-to-do job so suc- 





cessfully as the campaign done by Young & Rubicam for 
the Travelers Insurance Co. 


This campaign has been running for more years than the 
Corner likes to remember. Yet every advertisement ap- 
pears as fresh and interesting as if it were among the first 
to be produced. In a field where the cliche is more often 
the rule than the exception, this is a notable accomplish- 
ment. 

Of greater importance than this, however, in this Corner’s 
opinion, is the fact that every Travelers’ advertisement— 
in its approach, its writing and its tasteful treatment— 
builds a respect for the company that all its agents must 
surely cherish. 

To the Travelers this week—and its agency, Young & 
Rubicam—the Corner awards one of its rarely given floral 
horseshoes. No thank-you note is necessary. The cam- 
paign speaks for itself. 
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a champion to fight this menace 


. . » a menace which levies on Americans an annual tribute 
approaching $700,000,000 and 8,350 lives. Virtually every 
community in the land has urgent need of a champion 
to spearhead its fire prevention activities. 
Will you step forward? Will you take up the weapon 
of education and use it vigorously against ignorance 
and carelessness — the chief causes of fire? 
We stand ready to arm our agents from a large 
and varied arsenal of sound-color movies, posters, talks, 
booklets, action displays. 
You may also secure ammunition from the 
National Board of Fire Underwriters and other sources. 
The need is urgent. The rewards are substantial . . . both in 
personal satisfaction, and in the 4 
kind of community-wide recognition and ‘ey 
goodwill that builds future business. 
Will you step forward today as your com- 


munity’s champion against fire? 


| AUTOMOBILE INSURANCE COMPANY Affiliated with 
| STANDARD FIRE INSURANCE COMPANY “ETNA LIFE 


Y 
| HARTFORD, CONNECTICUT Se 
ae ETNA CASUALTY 


| FIRE AND MARINE INSURANCE + ALL FORMS & SURETY COMPANY. | 
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